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You can find different kind of Salesforce exam dumps and learning materials in our website. You just need to spend your spare time
to practice the EX-Con-101 valid dumps and the test will be easy for you if you remember the key points of EX-Con-101 Test
Questions and answers skillfully. Getting high passing score is just a piece of cake.

Salesforce Certified Experience Cloud Consultant Sample Questions (Q152-
Q157):

NEW QUESTION # 152

Ursa Major Solar would like to make an external user an Experience Site Moderator.

What are two of the several moderation permissions available to assign an external user in order for themto be an effective
Experience Site Moderator?

Choose 2 answers

A. Manage Setup

B. Access Sharing Sets

C. Manage Experiences

D. Access Experience Management

Answer: C,D

Explanation:
To make an external user an Experience Site Moderator, two of the several moderation permissions available to assign are Access
Experience Management and Manage Experiences. Access Experience Management allows an external user to access Experience
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Workspaces and Builder from an ExperienceCloud site. Manage Experiences allows an external user to create, edit, and delete
experiences, as well as manage settings and content for existing experiences.

NEW QUESTION # 153

Northern Trail Outfitters has an Experience Cloud site using the Customer Service template. They have noticed that many questions
take a long time to receive a response or go completely unanswered.

‘Which functionality would allow questions to get internal visibility?

A. Tell users to submit a case for unanswered questions.
B. Create moderators for each topic.

C. Enable Escalate to Case.

D. Limit the number of questions posted per day.

Answer: C

Explanation:

This functionality allows UMS to create a case from aquestion that has not received a response or has received an unsatisfactory
response. UMS can enable this finctionality from Experience Builder settings and specify the criteria for escalating a question, such
as the number of days without a reply or the number of downvotes. UMS can also assign a queue or an owner for the escalated
cases and notify them by email

NEW QUESTION # 154

Northern trail Outfitters has created a microsite digital experience for its Gold-Level VIP customers. The digital experience is not yet
actives.

The community manager would like to send welcome emails on a specific day, which include a promotion for participating in the
community.

In which order should the community manager perform activation steps?

e A Publish the commumity, which will send out the welcome emails.

¢ B. Set the Community to Active, and available profiles and permission sets to the Admin Workspace, enable Contacts as
community users, and set welcome emails to Enabled.

¢ (. Add available profiles and permission sets to the Admin Workspace, enable Contacts as community users, set welcome
emails to Enabled, and set the community to Active.

e D. Set the community to Active, and available profiles and permission sets to the Adman Workspace, and create a process to
send the welcome emmails.

Answer: C

Explanation:

The order in which the community manager should perform activation steps is A. To activate a site in Experience Cloud, you need to
complete several steps, such as adding profiles and permission sets, enabling contacts as community users, setting welcome emails,
and setting the site to active. The order of these steps is important, because some steps depend on others. For example, you need to
add profiles and permission sets before you can enable contacts as community users, and you need to set welcome emails before
you can set the site to active.

NEW QUESTION # 155

Ursa Major Solar (UMS5) is evaluating Salesforce Partner Relationship Management (PRM) to help improve its current channel sales
performance.

In which two ways can Salesforce PRM help UMS accelerate channel sales?

Choose 2 answers

A. Extend automated quoting capabilities to partners

B. Use partner tiering in channel sales hierarchy

C. Automate partner entitlement assignment in Channel Sales teams
D. Enable partner lead routing

Answer: A,D



Explanation:

Partner lead routing allows UMS to assign leads to partners based on predefined criteria, such as location, product, or industry. This
helps UMS distribute leads more efficiently andincrease partner engagement.

Automated quoting capabilities allow partners to generate quotes for customers using UMS's pricing and discount rules. This helps
partners close deals faster and more accurately.

NEW QUESTION # 156

Cloud Kicks (CK) is planning to launch a public site. The site will contain a variety of digital content, including static content as well
as dynamic content. CK is planning to use Content Delivery Network (CDN).

Which statement is true about using CDN with Experience Cloud?

A. CDN can help consistency attaching content timestamps as key-value pairs to both static and dynamic content.
B. CDN can help reliability by allowing local cloning for static resources.

C. CDN can help performance by caching public resources.

D. CDN can help availability by allowing remote cloning for dynamic resources.

Answer: C

Explanation:

CDN can help performance by caching public resources, such as images, JavaScript, and CSS files. This can enhance the user
experience and reduce the load on CK's server. CDN stands for Content Delivery Network, which is a feature that allows CK to
improve the performance of its site by caching static resources on servers that are closer to CK's site visitors.

NEW QUESTION # 157
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