Plat-UX-101:2E N & Plat-UX-1018# FL —Y > 7

WwWw.vmexam.com

Plat-UX-101

Salesforce Platform User
Experience Designer

Sample

#1 Online Salesforce
Certification Practice Exam

P.S.GoShiken#’ Google Drive T 3£ L T v» 3 8 02026 Salesforce Plat-UX-1014X" > 7' hitps://drive.google.com/open?
id=1pGSHwWCZEithEvK DitK K S2dxI A91Ts VpF

B2 G Pat-UX-101REE R L - 5 2B TCIRET R EVIAER L TWET. BEREIRYOBERERAL -
5. REOHBERIII00%E T WE EFEAN., SS%REEHESNEL. b LAETH % 72 d Pat-UX-101 285
WRBILIES. DaltidRBMLLEBEEOAF vy v 2RLADA—VT FL AZE-> T RYGKBOER %
b HuleOFIh-> 12Pat-UX-101FBEEDEEL LB THLRLCRIBL TH L OKZFELRERIL &
T,

Plat-UX- 101 B8t iR Bk 1d . BROBECHUT 20 OBRELIBERS S CFEHEY —vELY £3. 10EULED
BHZED, BOPat-UX-101 b L —=> 78Rk, ERTRVIAAKEB S, FEOBFCL2 &L, &
FAA=X LR L . BEFIROEHEZ7— W EERT 32 L& 0. Pat-UX-101:ABBRED3IDDNN— 7
YHBHY ET. Lizddio Ty PatUX-101#E# 7 X P DEHE L RE BT, 70D ) — bbb D584 % HIH
PR P ETRLLEZS O,

>> Plat-UX-1012 2 I & <<

Plat-UX-101&# b L — YU > 7 | Plat-UX-1014 > 5 4 > R B

ALY Plat-UX-1015E e &3228 W 2 5, B[iSalesforce® Y 7 b7 = 7 RiEH DER 28 2 3_4EL .
BEOX2EHM s BMBL. RBOEFCRVEHFEEZL 7. PatUX-1014 4 FRAKONBIEENESTH
D, BEELERELEELL EL. 51, PtUX-101EHEFKE. S W EELBRs L Vb wEREEE
TIEZ £ 7. PatUX-101:RBREC & 0. 2B Y 5y 2 AL CEECHERTT.

Salesforce Certified Platform User Experience Designer 38 € Plat-UX-101 34
BRI (Q37-Q42):

B #37

A UX Desigper is evaluating whether to perform a moderated or unmoderated usability study on their prototype solution to gain user
feedback.

Which reason would lead the designer to choose a moderated study?
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e A It is less expensive and time-consuming to conduct.
e B. Sessions can be completed at any time and anywhere.
e C. Follow-up questions can be asked to obtamn further information about the issues participants may encounter.

Ef#: C

fiR .-

A moderated usability study is a type of user research where the UX Designer interacts with the participants as they perform tasks
on the prototype solution. The designer can ask follow-up questions to obtain firther information about the issues participants may
encounter, such as why they made certain choices, how they felt about the experience, and what they would like to see improved.
This can help the designer gain deeper insights into the user needs, preferences, and pain points, as well as validate or invalidate their
design assumptions. A moderated study also allows the designer to clarify any confusion or ambiguity that the participants may have
during the session, and to adjust the tasks or scenarios as needed.Reference:

[User Experience Designer Certification Prep: Conduct User Research]

[User Experience Designer Certification Prep: Analyze User Research]

[User Experience Designer Certification Prep: Validate Solutions]

E R #38

A UX Design team is doing a review of a new Lightning Web Component (IWC). They are following the Salesforce Lightning
Design System (SLDS) block, element, modifier (BEM) naming conventions.

Which class does NOT follow this convention?

e A slds-box
e B. slds-avatar circle
e (. slds--size-lof-2

IEf: C

R -

The SLDS BEM naming convention consists of three parts: block, element, and modifier. A block is a standalone component that
can be reused across projects, such as a button, a card, or a modal. An element is a part of a block that has no standalone meaning,
such as a label, an icon, or a header. A modifier is a flag that changes the appearance or behavior of a block or an element, such as
size, color, or state. The modifier is separated from the block or element by two hyphens (-), and can have a value separated by a
single hyphen (-), such as .slds-button-brand or .slds-button-neutral. The class .slds-size-I-of-2 does not follow this convention
because it has no block or element name before the modifier. It should be something like .slds-grid-size-1-of-2 or .slds-col-size-l-of-
2 Reference:

[1]: Salesforce Lightning Design System - Introduction

[2]: Salesforce Lightning Design System - Naming Con

HM #39
A UX Designer at Cloud Kicks wants to utilize a design thinking approach for the design of new customer services.
‘Which approach combination encourages more creative problem-solving?

¢ A Simple and innovative
¢ B. Agile and efficient
e C. Divergent and convergent

EfE: C

A -

A design thinking approach is a human-centered method for solving complex problems and creating innovative solutions. It involves
understanding the needs and desires of the users, generating and testing multiple ideas, and iterating on the feedback and results. A
design thinking approach can be divided into two types of thinking: divergent and convergent. Divergent thinking is the process of
generating many possible solutions to a problem without judging or filtering them. It encourages creativity, exploration, and
experimentation. Convergent thinking is the process of evaluating, selecting, and refining the best solution to a problem It involves
analysis, logic, and criteria. Divergent and convergent thinking are complementary and cyclical. They help the designer to expand the
solution space and then narrow it down to the most feasible and desirable option. By using both types of thinking, the designer can
encourage more creative problem-solving and avoid premature convergence or fixation on a single idea. Therefore, the best



approach combination for the UX Designer at Cloud Kicks is divergent and convergent thinking, Trailhead: Design
Thinking, Trailhead: Salesforce User Experience Designer Certification Prep,Divergent and Convergent Design Thinking

HH #40
Cloud Kicks' development team is working on the build of a new custom component using VS Code. They often have new CSS

classes and properties conflicting with the Salesforce Lightning Design System (SLDS), What should simplify working with SLDS in
Lightning Components?

e A Install SLDS creator from AppExchange
¢ B. Install SLDS Validator extension for VS Code
¢ (. Install Lightning Design System Plugin for Sketch

Ef#: B

A -

The best option to simplify working with SLDS in Lightning Components is to install SLDS Validator extension for VS Code.This
extension (salesforcedx-vscode-slds) scans the markup of the components, validates it against the SLDS documentation, and
provides suggestions on how to improve the codel.It also offers syntax highlighting, code completion, and context awareness for
SLDS tokens and utility classes1.By using this extension, the development team can avoid CSS conflicts, follow SLDS best
practices, and create consistent and accessible components2.

Installing SLDS creator from AppExchange is not a valid option, as there is no such app available on the AppExchange. The
AppExchange is a marketplace for Salesforce apps, components, and consulting services, not for VS Code extensions3.
Installing Lightning Design System Plugin for Sketch is also not a valid option, as it is not related to VS Code or Lightning
Components.Sketch is a design tool that allows users to create wireframes, mockups, and prototypes4. The Lightning Design
System Plugn for Sketch is a plugin that provides SLDS components, icons, and styles for Sketch users. It can help designers to
create consistent and compatible designs, but it cannot help developers to work with SLDS in VS Code.

SLDS Validator - Visual Studio Marketplace

SLDS Validator for VS Code - Lightning Design System

AppExchange: Salesforce's Leading Enterprise Cloud Marketplace

Sketch - The digital design toolkit

[Lightning Design System Plugin for Sketch]

A #41
A UX Designer is hired to help create a brand new app for the AppExchange with a human-centered approach.
Which strategy will most likely strengthen employee relationships the most?

e A Invite employees from different departments and create a journey map together.
¢ B. Send an anonymous survey to collect ideas from across the whole company.
e C. Create a first draft in a design team and then share it for feedback with employees.

EfE: A

AR :

A journey map is a visual representation of the steps, emotions, and pain points that a user goes through when interacting with a
product or service.A journey map can help the UX Designer understand the user's needs, goals, expectations, and fiustrations, and
identify opportunities for improvement or innovation12 Creating a journey map together with employees from different departments
is a strategy that can strengthen employee relationships the most, because it can:

Foster collaboration and commumnication: Inviting enployees from different departments to create a journey map can help them share
their perspectives, insights, and ideas, and learn from each other. This can also help them align on a common vision and goal, and
build trust and respect among the team members34 Increase engagement and ownership: Inviting employees from different
departments to create a journey map can help them feel more mvolved and invested in the design process and the outcome. This can
also help them develop a sense of ownership and responsibility for the product or service, and increase their motivation and
satisfaction34 Enhance creativity and innovation: Inviting employees from different departments to create a journey map can help
them generate more diverse and creative solutions, as they can leverage their different skills, experiences, and backgrounds. This can
also help them challenge their assumptions and biases, and explore new possibilities and opportunities34 Create a first draft na
design team and then share it for feedback with employees: This is not a strategy that can strengthen employee relationships the
most, because it can create a sense of exclusion and hierarchy among the employees. The design team may appear to be the sole
authority and decision-maker, while the other employees may feel like passive observers or critics. This can also limit the diversity
and quality of the feedback, as the employees may not have enough context or understanding of the design process and the user's



needs34 Send an anonymous survey to collect ideas from across the whole company: This is not a strategy that can strengthen
employee relationships the most, because it can reduce the interaction and connection among the employees. An anonymous survey
may not allow the employees to express their thoughts and feelings fully, or to receive any feedback or recognition for their
contributions. This can also make the employees feel detached and indifferent about the design process and the outcome34 Create a
Journey Map Unit | Salesforce Trailhead How to Create a Customer Journey Map - UX Mastery How to Use Journey Mapping to
Improve Employee Engagement How to Use Journey Mapping to Drive Collaboration and Innovation
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