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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q39-Q44):
NEW QUESTION # 39 
What is the primary purpose of a "network diagram" in an AICC proposal or design document?

A. To describe the IVR menu flow.
B. To list the phone numbers for the contact center.
C. To illustrate the physical and logical connections between all components, including firewalls, routers, and servers.
D. To show the organizational structure of the contact center.

Answer: C

NEW QUESTION # 40 
In a capacity planning scenario, if the average handle time is 5 minutes and you receive 240 calls in a 2-hour period, what is the
offered traffic in Erlangs?(Formula: Erlangs = (Number of calls * AHT in hours) / Period in hours)

A. 20 Erlangs
B. 10 Erlangs
C. 5 Erlangs
D. 1200 Erlangs

Answer: B

NEW QUESTION # 41 
For a global AICC deployment, which technique is used to minimize latency for agents and customers in different continents?

A. Using a global load balancer to direct users to the nearest regional AICC instance.
B. Using a single codec for all calls.
C. Increasing the bandwidth of the WAN links.
D. Deploying a single, centralized AICC cluster in one data center.

Answer: A

NEW QUESTION # 42 
When sizing the storage for an AICC deployment, the formula (Number of Recorded Channels) * (Hours per Day) * (Bits per
Second) * (3600 seconds) / (8 bits/byte) is used to calculate what?

A. The number of concurrent agents supported.
B. Daily storage consumption for call recordings in bytes.
C. Daily network bandwidth consumption.
D. The CPU utilization of the media servers.

Answer: B

NEW QUESTION # 43 
The UAP (Unified Agent Platform) can be deployed as a web-based application, allowing agents to log in from a standard browser
without installing thick client software.

A. False
B. True

Answer: B
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