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HA #112
An Implementation Engineer is performing a capacity consolidation on an X50R2 that is 83% full. The starting config is X50R2-
20/10-22/0. The end config is XS0R2-91/0. What steps should the Implementation Engineer follow to complete the work?

e A Evac the chasses drives, install the new 91TB chassis data pack, and evac SHO.
e B. Evac SHO, evac the 20TB chassis DP, mstall the new 91TB DP, and evac the 10TB chassis DP.
e C. Move the 20TB chassis DP to SHO, install the new 91TB chassis DP, evac the 10TB chassis DP, and evac SHO.

IEfE: C

RN -

The correct procedure is to move the 20TB chassis Data Pack (DP) to the external shelf (SHO) to free up a chassis slot for the new
high-capacity pack.

* Capacity Analysis: The array has ~52TB total raw capacity (20+10+22) and is 83% full (~43TB used).

* Constraint: You cannot simply "evac" the chassis drives (Option A) because the remaining capacity (22TB in the shelf) is
insufficient to hold the 43TB of data. Similarly, evacuating the shelf first (Option C) leaves only 30TB in the chassis, which is also
insufficient.

* The Solution (Option B):

* Relocate: The engineer physically moves the 20TB pack from the Chassis (Slot 0) to the empty slot in Shelf 0 (SHO). This is a
supported non-disruptive operation (assuming compatible shelf

/pack types).

* Install: This clears Chassis Slot 0, allowing the installation of the massive 91TB Data Pack .

* Consolidate: The system now has huge capacity (10+20+22+91). Purity can safely evacuate the old 10TB pack (Chassis) and the
external shelf packs (20+22) into the new 91TB internal capacity.

* Final State: The array ends up with the single 91TB pack in the chassis, meeting the "X50R2-91

/0" target configuration.

HME #113
An Implementation Engineer is installing the first DirectFlash Shelf (DFS) on a FlashArray//XR4 controller. Which ports should the
Implementation Engineer use for the connection?

e A ETHO/M
e B.ETH 18/19
e C.ETH10/11

Ef#: B
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fEERA -

The FlashArray//XR4 utilizes onboard 100GbE RoCE (RDMA over Converged Ethernet) ports for connecting to the first loop of
DirectFlash Shelves, removing the need for dedicated PCle add-in cards for the base configuration. The port mapping for these
onboard backend ports differs from previous generations.

On the //XR4 controller chassis, the specific Ethernet interfaces designated for the first DirectFlash Shelf loop are typically the high-
numbered onboard ports. In this specific exam context and hardware revision, ETH 18 and ETH 19 are identified as the correct
primary backend connectivity ports .

Implementation Engineers must connect the QSFP28 cables from the "uplink” ports on the first shelf IOMO and IOM1) to ETH18
and ETHI9 on the controllers (CTO and CT1) respectively. Using incorrect ports (like ETHO/1, which are management) would
result in the shelf not being detected by the storage fabric.

H #114
Before leaving the site after an install, who is required to provide completion sign-off?

o A. Account team
o B. Customer

e C. Support
Ef#: B
AR :

The Customer is the mandatory party required to provide completion sign-off before the Implementation Engineer leaves the site.
According to the FlashArray Implementation Service Brief and standard operating procedures, the final step of the deployment
phase is the "Project Sign-off." After the engineer has racked, cabled, iitialized, and verified the array's health (often demonstrating
connectivity and the Purity GUI), the customer must formally acknowledge that the installation meets the agreed-upon scope of
work. This sign-off serves as the legal and operational acceptance of the hardware and software implementation.

While the Account Team manages the commercial relationship and Support may assist with technical hurdles, neither can validate
that the physical implementation meets the customer’s specific on-site requirements or that the "handover” of administration has
occurred. The customer's signature (physical or digital) on the implementation checklist or service completion form signals the
transition from the "Deployment" phase to the "Production/Support" phase.

R #115

An Implementation Engineer is performing a FlashArray//XR4 to FlashArray//XL upgrade, and is preparing to remove the XR4 CTO
controller.

Which command should the Implementation Engineer run to stop Purity after confirming CTO is the secondary controller?

A. purewes controller disable --purity --verify-mode secondary --verify-array ARRAY NAME ct0
B. purehw controller stop --verify-array ARRAY NAME ct0

C. purewes controller disable --purity --verify-mode primary --verify-array ARRAY NAME ct0

D. purewes controller setattr --disable --verify-mode secondary --verify-array ARRAY NAME ctO

IEf#: A

AR :

During a conplex cross-generational Hardware Non-Disruptive Upgrade (HWNDU) from a FlashArray//XR4 to a FlashArray//XL,
the Implementation Engineer must careflly orchestrate the shutdown and removal of the legacy compute nodes. Before physically
unlatching and removing the CTO controller, the Purity//FA operating system processes running on that specific node must be
gracefully halted.

Because standard user commands do not allow for this level of low-level service manipulation, the engineer must utilize the purewes
(Wessex) command-line suite. Wessex is the internal engineering toolkit used to override high-availability states during hardware
replacements.

The correct command to execute is purewes controller disable --purity --verify-mode secondary --verify- array < ARRAY NAME
>ct0.

This command contains several critical safety mechanisis. The --purity flag specifies that the script should shut down the Purity
storage processes rather than just network interfaces. The --verify-mode secondary flag is a mandatory safeguard; it checks the
cluster state to guarantee that CTO has already successfully failed over its active host I/O responsibilities to CT1. If CTO is still the
primary controller, the command will intentionally fail to prevent an accidental storage outage. Finally, --verify-array ensures the
engineer is executing this disruptive command on the correct physical array, which is crucial when multiple SSH sessions are open in



a busy datacenter.

HA #116
What is the default FlashArray//XLRS5 - FC configuration shipped for new installs?

e A 4-port 32G FC card with 32G optics installed in PCle slot 3; 2-Port 32G FC card with 32G optics installed in PCle slot
5; DirectCompress Accelerator installed in PCle slot 6

¢ B. 4-port 32G FC card with 32G optics installed in PCle Slot 1; 2-Port 32G FC card with 32G optics installed in PCle slot
3; DirectCompress Accelerator installed in PCle slot 8

e C.4-Port 32G FC card with 32G optics installed in PCle slot 4; 2-Port 32G FC card with 32G optics installed in PCle slot
3; DirectCompress Accelerator installed in PCle slot 5

Ef#: A

A -

The FlashArray//XL series has a specific, validated slot population rule for its PCle cards to ensure optimal performance and
thermal management. For a standard Fibre Channel (FC) configuration on a FlashArray

//XLRS5 , the factory default shipment includes a specific arrangement of host I/0 cards and offload engines.

The correct default configuration is:

* PCle Slot 3: 4-Port 32Gb FC card.

* PCle Slot 5: 2-Port 32Gb FC card.

* PCle Slot 6: DirectCompress Accelerator (DCA).

This layout (Option B) adheres to the /XL's architecture where specific slots are prioritized for frontend host

/O (like slots 3 and 5) and others for offload fimctions or backend comnectivity. Implementation Engineers must verify cards are in
these exact slots during the visual inspection. If cards are moved to incorrect slots (like slot 1 or 4 for primary FC m this specific
config), the array may not boot or may fail to initialize the FC services correctly due to BIOS enumeration orders.
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