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Salesforce Certified Platform Administrator Sample Questions (Q42-Q47):

NEW QUESTION # 42
The administrator at Universal Containers is creating a flow with several steps. How can the administrator check their work as they
are developing the flow?

A. Perform the same steps manually via the Ul
B. Use the Debug tool in the flow builder

C. Use debug logs found in Setup

D. Use debug logs in the Developer Console

Answer: B

NEW QUESTION # 43

Cloud Kicks has three teans of customer service reps that use a custom field on the Case object to populate the team assigned to
manage the tickets. The customer support manager would like a Custom Dashboard to show data specific to each team. What
should a Platform Administrator do to meet this requirement?


https://www.torrentvce.com/Plat-Admn-201-valid-vce-collection.html
https://www.prepawayete.com/Salesforce/Plat-Admn-201-latest-exam-dumps.html
https://www.itcertkey.com/Plat-Admn-201_braindumps.html
https://www.vce4dumps.com/Plat-Admn-201-valid-torrent.html

A. Create separate Dashboards for each Customer Support team.

B. Add Cross Filters to switch between the three customer service tears.

C. Create a Dashboard with widgets specific to each team

D. Create a Dashboard that uses Dashboard filters to show specific team data.

Answer: D

Explanation:

To avoid the administrative burden of creating and maintaining multiple identical dashboards for different teans, a Platform
Administrator should use Dashboard Filters. By adding a filter based on the "Team Assigned" custom field, the administrator can
create a single dashboard that the manager can toggle between '"Team A," "Team B," and "Team C". Each time a filter value is
selected, all components on the dashboard that use that field (or a mapped equivalent) will automatically refresh to show the data
relevant only to that team. Creating separate dashboards (Option A) is inefficient and leads to "dashboard sprawl". Adding specific
widgets for every team on one dashboard (Option B) would result in a cluttered and confusing interface. Cross Filters (Option D)
are a reporting feature used to filter records based on their relationship to other objects, not a dashboard-level viewing tool.

NEW QUESTION # 44
A sales manager at Cloud Kicks would like a dashboard to emphasize some important data and tell a more compelling data story to
the sales reps. How should a Platform Administrator achieve this for the sales manager?

A. Use the Highlights Panel

B. Use a Text Widget.

C. Assign a new Task to each rep.
D. Send out a mass email.

Answer: B

Explanation:

In Salesforce Lightning Dashboards, Text Widgets allow administrators to add descriptive text, titles, and custom narratives directly
alongside data visualizations. This is a key feature for "telling a compelling data story" because it allows the admin to provide context,
explain the significance of certain charts, or provide instructions and motivational messages to the team By adding text widgets, a
dashboard moves frombeing a collection of raw charts to a guided analytical experience. The Highlights Panel (Option C) is a
feature of Record Pages, not Dashboards.

Assigning tasks (Option B) or sending mass emails (Option D) are communication methods but do not enhance the visual or
narrative quality of the dashboard itself. Text widgets empower administrators to highlight trends and call out specific goals, making
the data more actionable and easier to interpret for the sales reps.

NEW QUESTION # 45
Users have reported that the new Lightning account record page is loading very slowly. Which feature should a Platform
Administrator use to determine the cause of the performance issues?

A. Lightning Usage App

B. Lightning App Builder Analytics
C. Lightning Page Visibility Rule
D. Lightning Analytics

Answer: B

Explanation:

The Lightning App Builder includes a built-in Analysis tool (often referred to as Page Analysis or Analytics) that provides
administrators with a performance score for a record page. This tool evaluates the page's metadata and components to identify
factors that contribute to slow load times, such as having too many fields in a single section, using complex related lists, or including
multiple heavy Lightning Web Components. It provides specific suggestions, such as using

"Dynamic Forns" to break up the page or moving less-used components into separate tabs to improve the "time to interact” for the
user. The Lightning Usage App (Option B) provides broad metrics on adoption and browser usage across the whole org but does
not offer granular, component-level performance analysis for a single record page. Visibility Rules (Option C) are for showing/hiding
content, not for technical performance auditing.



NEW QUESTION # 46

One of the sales managers at Universal Containers will be going on leave for several months.

The executives want to make sure the sales manager does not log in to Salesforce while on leave. What should a Platform
Administrator do to ensure the user is not able to log in while on leave?

A. Reassign the user's license during leave.

B. Restrict Login [P Addresses for the profile.
C. Freeze the user's account.

D. Change the Login Hours for the profile.

Answer: C

Explanation:

When a user needs to be temporarily prevented from logging in--but their records, role, and historical data need to remain intact--
the best practice is to Freeze the user. Freezing an account stops the user from accessing the system immediately without
"Deactivating” them. Deactivation can be problematic if the user is a "running user" for dashboards or is part of active hierarchy logic
that might break if the account is disabled. Freezing is a simple "one-click" action on the user record. Reassigning the license (Option
A) would require deactivating the user first.

Changing login hours (Option B) or IP addresses (Option D) at the profile level would impact all users assigned to that profile, not
just the individual manager on leave. Freezing provides a targeted and temporary solution for managing individual user access.

NEW QUESTION # 47
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