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Virginia Insurance Virginia Life, Annuities, and Health Insurance
Examination Series 11-01 Virginia-Life-Annuities-and-Health-Insurance
Prüfungsfragen mit Lösungen (Q112-Q117):
112. Frage 
False advertising regarding insurance policies would be found in all of the following EXCEPT:

A. An insurance policy being represented as a share of stock
B. Policy benefits being compared with a competitor's
C. Past dividends paid on a policy being exaggerated
D. Benefits under a policy being misrepresented

Antwort: B
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Begründung:
Detailed Answer in Step-by-Step Solution:
* False advertising includes exaggerating dividends (A), misrepresenting benefits (B), or claiming a policy is a stock (C), all
deceptive practices.
* Comparing benefits with a competitor (D) is permissible if accurate and not misleading, thus not inherently false advertising.
The Virginia study guide, per state law, prohibits deceptive advertising but allows factual comparisons with competitors, provided
they are truthful. Reference: Virginia Life, Annuities, and Health Insurance study guide, section on "Unfair Trade Practices."

113. Frage 
An information security program shall be designed to do all of the following, EXCEPT:

A. Ensure the confidentiality of policyholder information
B. Protect against unauthorized access to the information
C. Protect against any anticipated threats or hazards to the integrity of the information
D. Ensure policyholder access to their information without substantial inconvenience

Antwort: D

Begründung:
Virginia Code § 38.2-623 mandates insurers to implement information security programs to safeguard nonpublic personal
information, aligning with the NAIC's Model Regulation for Privacy. These programs must ensure confidentiality (option B), protect
against threats or hazards (option C), and prevent unauthorized access (option D)-all core objectives to secure data against
breaches or misuse. Option A (ensure policyholder access without substantial inconvenience) is not a requirement of the security
program; while Virginia Code § 38.2-610 allows policyholders to request their information, this is a separate consumer right, not a
security program goal. The study guide likely details these mandates in a privacy section, emphasizing protection over access
facilitation, as security focuses on safeguarding, not convenience. For example, encryption (B, D) and risk assessments (C) are
standard, but streamlining access (A) could even conflict with security if overly permissive, making A the exception.

114. Frage 
If a patient with a preferred provider organization (PPO) chooses to use a non-PPO provider, the patient usually can expect:

A. To have higher out-of-pocket expenses
B. 100% reimbursement for the service provided
C. A one-year waiting period before re-enrolling in the PPO
D. To pay the full cost of care

Antwort: A

Begründung:
Detailed Answer in Step-by-Step Solution:
* In a PPO, using a non-PPO provider (out-of-network) leads to higher out-of-pocket expenses (A) due to lower reimbursement
rates and potential excess charges.
* Option B (full cost) is inaccurate; some coverage applies. Option C (100% reimbursement) is false.
Option D (waiting period) is unrelated.
The Virginia study guide reiterates that PPOs cover out-of-network care but at a reduced level, increasing the insured's costs
compared to in-network use. Reference: Virginia Life, Annuities, and Health Insurance study guide, section on "Managed Care
Plans."

115. Frage 
The period of time during which a new employee is ineligible for group health insurance coverage is called a:

A. Contributory period
B. Participation period
C. Grace period
D. Probationary period

Antwort: D



Begründung:
Virginia Code § 38.2-3445, aligned with ACA rules, allows group health plans to impose a probationary period (option C)-also
called a waiting period-before new employees become eligible for coverage, capped at 90 days. This delay, set by the employer,
ensures employment stability before benefits begin. Option A (participation period) isn't a standard term; it might confuse with
minimum participation rules for group plans. Option B (grace period) is the post-due-date window for premium payment (e.g., 31
days), not eligibility. Option D (contributory period) implies employee premium contributions but isn't a defined phase.
The study guide likely explains this as an employer tool, with examples like a 30-day wait, making C the precise term.

116. Frage 
Under Virginia standards for marketing long-term care coverage, all of these are prohibited sales practices EXCEPT:

A. Replacing existing coverage
B. Twisting
C. High pressure tactics
D. Cold lead advertising

Antwort: D

Begründung:
Virginia Code § 38.2-5207 and 14VAC5-200-185 outline marketing standards for long-term care (LTC) insurance to protect
consumers. Option A (twisting)-misrepresenting a policy to induce replacement-is prohibited as an unfair practice (Virginia Code §
38.2-502). Option C (high pressure tactics)-aggressive sales forcing quick decisions-violates ethical standards and is banned
(14VAC5-200-40). Option B (replacing existing coverage) is incorrect as stated; replacement itself isn't prohibited but requires
disclosure via a replacement notice (14VAC5-200-75), making it regulated, not banned outright-however, the question implies
unauthorized or deceptive replacement, which is prohibited. Option D (cold lead advertising)- soliciting via broad, unsolicited leads
(e.g., mailers)-is permitted if it complies with disclosure rules and isn' t deceptive (14VAC5-200-50). The study guide likely lists
twisting and high pressure as unethical, with examples like misstating benefits, while allowing cold lead ads with proper labeling (e.g.,
"advertisement"), making D the exception.

117. Frage
......
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