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HAE #22

A CMDB Admnistrator is leveraging CI data as part of an Integrated Risk Management (IRM) implementation and the Entity
Scoping process. The Administrator wants to leverage the CSDM Data Foundations Dashboard playbooks under the Run tab.
Which CSDM relationships are leveraged using the CSDM playbooks? (Choose two)
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A. Business Applications that have relationships to Application Services

B. Locations that have established parent records

C. Logical CIs that have relationships with Information Objects

D. Business Applications that have their relationships to Information Objects

dd: CD

Y.

The Run tab in the CSDM Data Foundations Dashboard focuses on enabling operationalized, risk- aware use cases, including
Integrated Risk Management (IRM) and Entity Scoping. These use cases require organizations to understand what data is
processed, where it resides, and which technical components are involved, rather than only service impact for ITSM.

Information Objects play a central role at this stage.

Option A is correct because Business Applications related to Information Objects allow organizations to identify what types of data
(PIL, PCI, PHI, regulated data) are processed by each business application. This relationship is essential for risk classification,
regulatory compliance, and audit scoping in IRM. Without it, risk assessments lack data sensitivity context.

Option D is also correct because Logical CIs (such as databases, schemas, or data stores) related to Information Objects establish
where sensitive data is stored or processed at a technical level. This enables IRM to trace risk from business context down to
technical exposure, supporting control testing, issue management, and remediation prioritization.

EE #23

A CMDB Configuration Manager is reviewing the metrics on the CMDB Health Dashboard -- Correctness Scorecard for the
Server class, which consists of 60,000 servers in the CMDB.

For the Duplicate metric, it shows Healthy Cls / Evaluated = 59,000 / 60,000 For the Orphan metric, it shows Healthy Cls /
Evaluated = 45,000 / 50,000 Which configuration explains the difference i the scope of Server Cls evaluated (60,000 vs
50,000) between the two metrics?

A. The Duplicate metric has a Health Inclusion rule configured for the Server class
B. The Duplicate metric has a CMDB Group configured for the Server class

C. The Orphan metric has a CMDB Group configured for the Server class

D. The Orphan metric has a Health Inclusion rule configured for the Server class

od
m

: D

A2 #24

A healthcare provider faces a critical incident affecting its patient management system. The provider needs to determine the users
impacted to mitigate disruption effectively.

Which CSDM-related data should they leverage?

A. Service Offerings by Department or Location
B. Affected CI [task ci] related list

C. Application Service environment attribute

D. Incident history of similar Cls

HE: A

Y.

CSDM is designed to connect technology delivery to business consumption so organizations can answer questions like "who is
impacted?" quickly and consistently. In a critical incident, the healthcare provider needs to identify impacted users in business terms-
-clinicians, admin tears, specific sites, or departments--rather than only listing technical components.

Option D ("Service Offerings by Department or Location") is the most CSDM-aligned data because it reflects who consumes the
service and how that consumption is segmented. In CSDM, a Business Service / Service Offering represents what customers
consumme, and the offering can be associated with organizational constructs such as department, business unit, or location. For
healthcare, this is especially valuable because impact is often location-based (hospital site, clinic) and role-based (patient intake,
scheduling, ward operations). Using service offerings and their consumer mapping helps quickly identify likely impacted user groups
and prioritize communications and workarounds.

EE #25



A Change Manager ains to streamline I'TSM processes by automatically populating fields on the Change form when a ClI is
selected. The Configuration Management team ensures that the Change Group field is populated for all managed Cls.
As a result, which base system field on the Change form will be automatically populated after selecting a CI?

A. Managed by Group
B. Change Group

C. Approval Group

D. Assignment Group

He: B

Y.

In a mature Configuration Management implementation within ServiceNow, CI operational attributes are leveraged to automate
Change Management workflows and reduce manual effort.

When a CI is selected on a Change record, ServiceNow evaluates the CI's Change Group attribute. If'this field is populated on the
CI, the platform automatically copies its value into the Change Group field on the Change form. This ensures that change ownership
and governance are immediately aligned with the responsible technical team

The Change Group is distinct from the Assignment Group, which is used primarily in Incident and Task routing. Managed by Group
represents lifecycle ownership and is used by CMDB governance tools, while Approval Group controls approval workflows but is
not auto-populated from CI selection.

This behavior demonstrates the value of accurate CI attributes: once populated consistently, they enable automatic field population,
reduced manual errors, and faster processing across ITSM workflows.

EHE #26

A CMDB Admmnistrator wants only the CIs of Principal Classes to appear in CI reference fields, such as the CI reference field on
an Incident form

Where does the CMDB Administrator designate Principal Classes?

A. System Properties

B. CI Class Manager

C. CMDB Data Manager
D. CMDB Workspace

He:. B

ME:

Principal Classes are a key CMDB configuration concept used to control which CI classes are selectable in reference fields across
ITSM processes. This helps reduce noise, prevent incorrect CI selection, and improve data quality.

In ServiceNow, Principal Classes are designated within the CI Class Manager. This tool allows CMDB administrators to manage
the CI class hierarchy, define ownership, and explicitly mark classes as principal. Once a class is marked as principal, its Cls
become available in CI reference fields such as those on Incident, Change, and Problem forms.
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