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As is known to us, people who want to take the ITILFNDvS exam include different ages, different fields and so on. It is very
important for company to design the ITILFNDvS exam prep suitable for all people. However, our company has achieved the goal.
We can promise that the ITILFNDVS5 test questions from our company will be suitable all people. There are many finctions about
our study materials beyond your imagination. You can purchase our ITILFNDvS reference guide according to your own tastes. We
believe that the understanding of our ITILFNDvS study materials will be very easy for you.

Most of the materials on the market do not have a free trial fnction. Even some of the physical books are sealed up and cannot be
read before purchase. As a result, many students have bought materials that are not suitable for them and have wasted a lot of
money. Especially for those students who are headaches when reading a book, ITILFNDvS5 study tool is their gospel. Because
doing exercises will make it easier for one person to concentrate, and at the same time, in the process of conducting a mock
examination to test yourself, seeing the improvement of yourself will makes you feel very fulfilled and have a stronger interest in
learning, ITILFNDv5 Guide Torrent makes your learning process not boring at all.
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There are a lof of the advantages for you to buy our ITILENDv5 exam questions safely. First, our ITILFNDv5 study braindumps
are free from computer virus. You can download or install our ITILFNDvS study material without hesitation. Second, we will
protect your private information. No other person or company will get your information from us. You won't get any telephone
harassment or receiving junk E-mails after purchasing our ITILENDVS5 training guide. You don't have to worry about anything with
our ITILFNDV5 learning quiz.

Peoplecert ITIL Foundation (Version 5) Sample Questions (Q97-Q102):

NEW QUESTION # 97
How do 'utility' and 'warranty' together support value co-creation?

A. Utility and warranty apply only to products, not services

B. Utility ensures the service s fit for use, while warranty ensures it is fit for purpose
C. Utility focuses on cost control, while warranty focuses on risk avoidance

D. Utility ensures the service is fit for purpose, while warranty ensures it is fit for use

Answer: D

Explanation:
Utility and warranty together support value co-creation because utility makes the service fit for purpose and warranty makes it fit for
use, so option D is correct. Utility answers the question,
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"What does the service do?" It refers to the functionality that helps consumers meet a need or remove a constraint. Warranty
answers, "How well does the service perform?" It covers assurance such as availability, capacity, continuity, and security. A service
may offer useful finctionality, but if it is unreliable or unavailable, it will still fail to create value. Likewise, a stable service with no
useful finctionality does not help consumers achieve outcomes. ITIL uses both ideas together to explain service quality and service
levels. Combined, they help ensure that services are both useful and dependable in real-world use.

NEW QUESTION # 98
‘What influences whether a service is perceived as valuable by a consumer?

A. The service provider's ability to minimize their operational costs

B. The amount of money the service provider invests in resources

C. The extent to which the positive effects of the service outweigh the negative ones
D. The number of providers delivering the service to the consumer

Answer: C

Explanation:

A service is perceived as valuable when its positive effects outweigh its negative effects for the consumer. That is why option C is
correct. In ITIL, value is not defined only by what the provider delivers. It depends on the consumer's perception of benefits,
usefulness, and importance.

Consumrers evaluate whether the service helps them achieve desired outcomes while optimizing associated costs and risks. Even a
technically strong service may be seen as low value if it is hard to use, unreliable, expensive, or creates unwanted effort. Conversely,
a service with well- balanced utility, warranty, sustainability, and experience may be seen as highly valuable. Provider mvestment or
mternal efficiency alone does not determine value. ITIL places emphasis on outcomes and stakeholder perception, which is why
consumer judgment about net positive effect is central.

NEW QUESTION # 99
Which of the following is a necessity to a successful service level agreement (SLAs)?

A. Base the SLA on system+based metrics that are useful to the service provider

B. Vague targets, such as those related to user experience, should be avoided

C. In order to promote consistent service, they should be carried forward, unchanged, from one year to the next
D. The language and terns used in the SLA should be commonly understood by all parties

Answer: D

Explanation:
Clear communication is essential to ensure that all stakeholders understand the agreement and its implications.

NEW QUESTION # 100
A service provider commits to using recyclable components, reducing carbon emissions, and maintaining transparent supply chains.
Which concept does this commitment represent?

A. User experience
B. Warranty

C. Utility
D. Sustainability

Answer: D

Explanation:

This commitment represents sustainability, so option D is correct. ITIL includes sustainability as one of the important categories of
service level and service quality consideration. It refers to the assurance that a product or service meets requirements related to
environmental stewardship, social progress, and economic growth. Examples include responsible sourcing, low carbon footprint, use
of recycled or recyclable materials, clean energy, ethical employment practices, and transparent supply chains. Utility is about what
the service does. Warranty is about how well it perforns. User experience is about how the user perceives interactions with the
service and provider. Since the scenario specifically mentions recyclable components, emissions reduction, and supply chain
transparency, it clearly reflects sustainability as defined n ITIL 5.



NEW QUESTION # 101
How do ITIL practice guides benefit organizations managing digital products and services?

A. By defining a fixed maturity level that organizations must achieve

B. By separating product management guidance from service management guidance

C. By prescribing mandatory tools and technologies for service management

D. By supporting organizations in developing product and service management capabilities

Answer: D

Explanation:

ITIL practice guides benefit organizations by supporting the development of product and service management capabilities, so option
C is correct. The guides provide practical, structured guidance for specific management areas and help organizations understand
how to perform work effectively in context. They do not prescribe one mandatory technology stack or force all organizations into a
single maturity target. ITIL also does not separate product and service management as isolated disciplines; instead, it integrates them
through the lifecycle model and the value system. The practice guides help teams understand workflows, roles, measures, interfaces
with other practices, and considerations across the Four Dimensions. This makes them useful for building real organizational
capability, not just passing exams. Their value lies in practical adaptation and capability improvement across a wide range of
managenent areas.

NEW QUESTION # 102

Quality of ITILFNDVS5 learning quiz you purchased is of prior importance for consumers. Our ITILFNDvS practice materials make
it easier to prepare exam with a variety of high quality fimctions. The quality fimction of our ITILFNDvS exam questions is
observably clear once you download them. We have three kinds of ITILFNDvS Real Exam moderately priced for your reference:
the PDF, Software and APP online. And you can choose any version according to your interests and hobbies.
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Peoplecert ITILFNDvS Latest Exam Cram In addition, before you buy it, you can download the free demo which will help you to
know more details, We offer three versions for every exam of ITILFNDVS practice questions which satisfy all kinds of demand,
Peoplecert ITILFNDvS Latest Exam Cram For each customer we provide one-year service warranty, Actually our ITILENDv5
study materials cover all those traits and they are your prerequisites for successful future.

Chapter-ending labs help you drill on key concepts you must know thoroughly, ITILFNDvS5 For example, you might want to adjust
your system components to provide more stability at the cost of slower performance.
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for every exam of ITILFNDvS Practice Questions which satisfy all kinds of demand.

For each customer we provide one-year service warranty, Actually our ITILFNDv5 study materials cover all those traits and they
are your prerequisites for successful future.
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