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R #19

A company distributes its products over a web shop where users can put itenrs in their shopping cart. After they click on "checkout",
the checkout process starts and users cannot go back anymore to correct possible mistakes. The only way is to hit the "back" button
of the browser, which might lead to an expired session and therefore losing all iters in the shopping cart.

Which of the following heuristics would best describe this usability issue?

e A. User control and freedom

¢ B. Aesthetic and minimalist design
¢ C. Visibility of system status

¢ D. Help and documentation

Ef#: A

TR

The described issue violates the usability heuristic "User control and freedom," as defined by Jakob Nielsen.

This principle emphasizes that users should have the ability to undo and redo actions and navigate freely without being trapped in
irreversible sequences. In the scenario, users are forced into the checkout process without a clear way to return or correct mistakes,
except through the unreliable and disruptive back button.

This design flaw undermines user autonomy and can result in lost progress or frustration.

References:

Nielsen Norman Group: 10 Usability Heuristics for User Interface Design ISO 9241-110:22020 - Interaction Principles

HM #20

During a usability test, a user suggested that a quick search box on every page would help a lot for several of the main tasks. You
added this finding to the list.

What's the correct classification for these kinds of findings?
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A. Usability problem
B. Good idea

C. Functional problem
D. Positive finding

IEf%: B

R

In usability evaluations, a distinction is made between actual usability problems (where a user struggles to complete a task or is
confused by the interface) and suggestions or ideas that users provide based on their preferences or perceived improvements. When
a participant offers a new feature idea (such as a quick search box), this is classified as a "good idea" or "feature suggestion," not
necessarily a usability problem. It may inform future design enhancements but does not indicate a failure in usability for existing
functionality.

References:

Usability.gov: Types of Usability Findings

Nielsen Norman Group: Reporting Usability Test Results

ISO 25062:2006 - Usability Test Reports

HME #21
A 'usability test participant" ...

e A. ... canbe the organizer of a usability test.

e B. ... is a person who observes a usability test.

e C. ... helps to set up the systemused for the usability test.

e D. ... is arepresentative user who solves typical tasks in a usability test.
Ef#: D
AR :

A usability test participant is a person selected to represent the target user group and asked to perform specific tasks in a usability
test. Their actions, reactions, and feedback help identify usability issues and evaluate the system's effectiveness, efficiency, and user
satisfaction. This role is strictly observational and does not involve organizing, observing, or setting up the test. Options A, B, and C
describe other roles (e.g., technical support, observers, or moderators). Only option D accurately reflects the definition of a usability
test participant.

References:

ISO 9241-210:2019 - Human-Centered Design

Usability.gov: Roles in a Usability Test

Nielsen Norman Group: Recruiting Test Participants

R #22
What is good accessibility?

A. Good usability of a software product on all devices (smart phone, computer, etc.)

B. Good usability of a software product by people with limited knowledge of the software

C. Good usability of a software product by people with limited vision, hearing, dexterity, cognition or physical mobility
D. Good usability regardless of disturbances like bright sunlight, noise or wind

IEf: C

AR

Accessibility refers to designing products so that people with disabilities or limitations (permanent or temporary) can use them
effectively. According to the Web Content Accessibility Guidelines (WCAG) and ISO standards, accessibility focuses on ensuring
that users with vision, hearing, cognitive, or mobility impairments can access digital interfaces. Option D captures this intent
accurately. The other options relate to general usability or responsiveness (e.g., device adaptability or user experience in noisy
environments) but do not address the inclusive nature of accessibility as defined by official guidelines.

References:

WCAG 2.1 Guidelines - W3C



ISO 9241-171:2008 - Guidance on software accessibility
Usability.gov: Accessibility Basics

HF#23
What does the Equality Act address?

A. It protects people from discrimmation in the workplace and in wider society
B. It states that websites have to adhere to the WCAG conformity level A

C. It obligates organizations to make sites accessible at all costs

D. It states that websites have to adhere to the WCAG conformity level AA

Ef#: A

A -

The Equality Act 2010 (UK) is legislation designed to protect individuals from discrimination in various areas, including employment
and access to goods and services-this includes digital products like websites.

While it does not directly mandate WCAG compliance levels (A or AA), it implies that digital services must be accessible to users
with disabilities. Organizations are required to make "reasonable adjustments" to avoid discrimmation. Therefore, the most accurate
and comprehensive answer is B.

References:

UK Equality Act 2010 - Legislation.gov.uk

GOV.UK: Accessibility Requirements for Public Sector Bodies
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