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ZertFragen ist eine professionelle Website, die den Kandidaten Trainingsmaterialien bietet. AuBlerdem ist ZertFragen eine gute Wahl
fiir Sie, die C-C4H56-2411 Zertifizierungspriifung erfolgreich abzulegen. ZertFragen bietet Priifungsmaterialien fiir die C-C4H56-
2411 Zertifizierung, so dass die IT-Fachlute hr Wissen konsolidieren kénnn. ZertFragen stellt den an der SAP C-C4H56-2411
Zertifizierungspriifing Teilnehmenden Kandidaten die neuesten und genaven Priifingsfragen und Antworten zur Verfligung,

SAP C-C4H56-2411 Priifungsplan:

Thema

Einzelheiten

Thema 1

o Scenario Based Questions: This section evaluates the problem-solving abilities of a Solution Consultant and

presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud
Version 2 in real-world contexts.

Thema 2

Master Data: This part evaluates the knowledge of a Data Management Specialist and focuses on setting
up master data within the system. It includes configuring essential entities such as Account, Contact,
Product, Organization, and employees to support business operations.| User Management: This domain
tests the abilities of an Access Control Manager and involves managing the creation of users and business
roles, including assigning the appropriate authorizations. It ensures the secure and efficient administration of
user access within the platform

Themm 3

Managing Clean Core: This part of the exam is designed for a Platform Optimization Lead and focuses on
evaluating and applying clean core principles to customer experience solutions. It measures the ability to
maximize business process agility, reduce adaptation efforts, and accelerate innovation.
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¢ Service Objects: This section targets the proficiency of a Service Operations Specialist and covers the
setup of service objects like Registered Products, Installed Base, and Warranty. It looks at how these

Therm 4 .
elements are configured to support service management processes.

¢ Personalization and Extensibility: This part assesses the expertise of a Solution Customization Expert and
mvolves managing personalization, extension fields, validations, and determinations. It looks at how users

Thema 5
can tailor and extend the system to meet specific business needs.

¢ (Cases: This domain measures the skills of a Business Process Analyst and focuses on the configuration of
document types, party roles, status schemas, and business flows. It evaluates the understanding of case

Thema 6
e management and process structuring within the system.

¢ Integration: This domain targets the skills of an Integration Architect and covers the various integration
scenarios supported by SAP Service Cloud Version 2. It assesses the ability to connect the system with

Thema 7
other applications and services.

¢ Basic Setup This section of the exam measures the skills of a System Administrator and covers the initial
configuration steps required to set up the SAP Service Cloud Version 2 system for the first time. It

Thema 8
e assesses the ability to perform foundational setup tasks to ensure the system is ready for use.
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Sie konnen im Internet die Demo zur SAP C-C4H56-2411 Zertifizierungspriifung von ZertFragen vorm Kauf als Probe kostenlos
herunterladen, so dass Sie unsere Produkte ohne Risiko kaufen. Sie werden die Qualitit unserer Produkte und die Freundlichkeit
unserer Website sehen. AuBerdem bieten wir Ihnen einen einjéhrigen kostenlosen Update-Service. Sonst erstatten wir Thnen die
gesammte Summe zuriick, um die Interessen der Kunden zu schiitzen. Die Schulungsunterlagen zur SAP C-C4H56-2411
Zertifizierungspriifing von ZertFragen ist anwendbar. Sie werden Ihnen sicher passen und einen guten Effekt erzielen. Sie werden
sicher etwas Unerwartetes bekommen.

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 C-C4H56-2411 Priifungsfragen mit Losungen (Q55-Q60):

55. Frage
What are some SAP-recommended guiding principles to achieve clean core operations? Note: There are 3 correct answers to this
question.

A. Establish regular housekeeping tasks and procedures.

B. Define roles and responsibilities as part of a process transformation office.

C. Establish release management.

D. Integrate clean core practices in the end-to-end value process chain.

E. Establish an organizational structure, technical foundation, and transformation methodology for clean core.

Antwort: C,D,E

Begriindung;

SAP's clean core strategy focuses on minimizing customizations and ensuring system extensibility. The recommended guiding
principles include integrating clean core practices in the end-to-end value process chain to align processes with standard
finctionality, establishing an organizational structure, technical foundation, and transformation methodology to support clean core,
and establishing release management to manage updates without disrupting the core. According to SAP documentation, "Clean core
operations involve integrating practices across processes, establishing a robust organizational and technical foundation, and
implementing release management." Defining roles in a process transformation office (B) is not a standard clean core principle.
Regular housekeeping tasks (E) are operational but not core to the clean core strategy.

Reference:

SAP Help Portal: Clean Core Strategy for SAP Cloud Solutions

SAP Comnumity: Clean Core Principles
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56. Frage
Which element can you use in autoflows?

A. Mashup

B. Service Level

C. Service Contract
D. Appointment

Antwort: B

57. Frage
Where can the administrator configure which event types must be visible in the timeline of the Customer Hub screen?

& Products @ Settings & s Pl (¥ Warranties

Agent Deskiop Timeline Settings

Interaction Types (9)

| Timeline Settings | Code Gescription Show on Temeline

P OOBBH

A. In the general configuration of Agent Desktop

B. The event types are enabled by default and cannot be changed.
C. In the Customer Hub screen configuration

D. In the timeline configuration

Antwort: D

58. Frage
Which of'the following are required to grant business user access? Note: There are 2 correct answers to this question.

A. Assignment to an organizational unit
B. User ID
C. Access restriction

D. Employee
Antwort: B,D

59. Frage
Which elements can be used to determine the reaction time in Service Level Agreements? Note: There are 2 correct answers to this
question.

A. Case types

B. Priority

C. Maintenance plan
D. Sales contract

Antwort: A,B
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dass allein mit der Ernutigung konnen Thnen nicht selbstbewusst machen. Deshalb bieten wir die praktische Priifingssoftware, um
Thnen zu helfen, SAP C-C4H56-2411 z bestehen. Sie konnen zuerst die Demo der SAP C-C4H56-2411 gratis probieren. Wir
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