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CheckPoint Check Point Certified Troubleshooting Expert - R81.20 Sample
Questions (Q13-Q18):

NEW QUESTION # 13

When a User Mode process suddenly crashes, it may create a core dump file. Which of the following information is available in the
core dump and may be used to identify the root cause of the crash?

i. Program Counter

ii. Stack Pointer

iil. Memory management information

v. Other Processor and OS flags / information

A. Only i
B. i, i, iii and iv
C. iii and iv only
D. iand i only

Answer: B

NEW QUESTION # 14
Which of'the following commands can be used to see the list of processes monitored by the Watch Dog process?

A. ps -ef | grep watchd
B. cpstat fw -f watchdog
C. cpwd_admin list

D. fw ctl get str watchdog

Answer: C

Explanation:

To see the list of processes monitored by the WatchDog process (CPWD), you use the cpwd _admin list command.

Option A (cpstat fw -f watchdog): Shows firewall status and statistics for the "fw" context, not necessarily the list of monitored
processes.

Option B (fiv ctl get str watchdog): Not a valid parameter for retrieving the list of monitored processes; "fw ctl" deals with kernel
parameters.

Option C (cpwd_admin list): Correct command that lists all processes monitored by CPWD, their status, and how many times they
have been restarted.

Option D (ps -ef| grep watchd): This will list any running process that matches the string "watchd" but will not specifically detail
which processes are being monitored by CPWD.

Therefore, the best answer is cpwd _admin list.

Check Point Troubleshooting Reference

sk97638: Explains Check Point WatchDog (CPWD) usage and the cpwd_admin utility.

R81.20 CLI Reference Guide: Describes common troubleshooting commands including cpwd _admn ist.

Check Pomnt Gaia Admmnistration Guide: Provides instructions for monitoring system processes and verifying CPWD.

NEW QUESTION # 15
You found out that SFWDIR/Iog/fw.log is constantly growing in size at a Security Gateway, what is the reason?

A. The GW is logging locally

B. Its not a problem the gateways is logging connections and also sessions
C. fw.log can grow when GW does not have space in logging directory
D. TCP state logging is enabled

Answer: B
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NEW QUESTION # 16
In some scenarios 1t is very helpful to use advanced Linux commands for troubleshooting purposes. Which command displays
information about resource utilization for running processes and shows additional information for core utilization and memory?

A. cptop
B. mpstat
C. virstat
D. top

Answer: D

Explanation:

The top command is a Linux command that displays information about resource utilization for running processes and shows
additional information for core utilization and memory. The top command provides a dynamic real-time view of the system, showing
the processes that are consuming the most CPU, memory, and other resources. The top command also shows the total number of
processes, the system load average, the uptime, and the CPU usage by user, system, and idle. The top command can be customized
by using various options and interactive commands to change the display, sort the processes, filter the output, and kill processes.
The other commands are incorrect because:

* B. vimstat is a Linux command that displays nformation about the virtual memory, CPU, disk, and system activity. It does not
show information about individual processes or core utilization.

* C. cptop is a Check Point command that displays information about the firewall kernel activity, such as the number of connections,
packets, drops, and rejects. It does not show information about other processes or memory usage.

* D. mpstat is a Linux command that displays information about the CPU utilization by each processor or core. It does not show
information about processes or memory usage.

References:

* top(1) - Linux manual page

* virstat(8) - Linux manual page

* cptop - Check Point Software

* mpstat(1) - Linux manual page

NEW QUESTION # 17
Packet processing infrastructure consists of the following components EXCEPT:

A. Observers
B. Manager
C. Client

D. Classifiers

Answer: C

NEW QUESTION # 18
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