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¢ Discovering SAP Business Al: This section of the exam measures the skills of Digital Transformation
Specialists and focuses on exploring how SAP Business Al enables smarter decision-making, It includes

FEw 21 identifying Al-driven features embedded within SAP solutions and how they contribute to automation,

predictions, and enhanced business outcomes. Professionals are expected to understand how to promote

Al adoption in business processes using SAP’s itelligent technologies.
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¢ Positioning SAP Business Data Cloud: This section of the exam measures the skills of Enterprise Architects

and covers the positioning and strategic use of SAP Business Data Cloud. It involves understanding how
FEw 22 data from various sources is managed, governed, and accessed to support intelligent business operations.
The section ains to equip professionals with the ability to explain data unification and connectivity through
SAP’s cloud-based data platform.

¢ Positioning SAP Business Suite: This section of the exam measures the skills of Solution Consultants and

covers how to effectively position the SAP Business Suite within various business scenarios. It includes
FEY 23 understanding the core value, capabilities, and strategic advantages of SAP's integrated business
applications. The focus is on enabling consultants to align SAP Business Suite offerings with customer
needs to support end-to-end processes.
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B #20
How does SAP Business Suite support digital transformation? There are 2 correct answers to this question.

A. Eliminates cloud computing requirements
B. Enables end-to-end process automation
C. Restricts integration with external platforns
D. Provides real-time data insights

IEfE: B. D

H #21
What are unique elements of SAP Business Al?
Note: There are 3 correct answers to this question.

A. Focus on the technology stack

B. In-depth knowledge of business processes across various industries
C. Direct access to pertinent customer business data

D. Development of SAP-specific large language models

E. Robust partner ecosystem with synergistic collaboration

IEf#: B. C. E

AR :

The question asks for the unique elements ofSAP Business Al, which is a suite of Al capabilities embedded withnSAP Business
Suiteto enhance business processes, decision-making, and automation. According to official SAP documentation and the provided
search results, the unique elements ofSAP Business Alinclude its robust partner ecosystem with synergistic collaboration, in-depth
knowledge of business processes across various industries, and direct access to pertinent customer business data. These align with
Options A, B, and E, making them the correct answers.

Explanation of Correct Answers:
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Option A: Robust partner ecosystem with synergistic collaboration

This is correct becauseSAP Business Alleverages a robust partner ecosystem that includes technology giants like Google Cloud,
NVIDIA, Microsoft, AWS, and Cohere, as well as implementation partners, to deliver scalable, industry-specific Al solutions. This
collaborative ecosystem enhancesSAP Business Alby integrating advanced Al models, ensuring interoperability, and addressing
customer-specific needs through partner expertise. TheSAP Business Aldocumentation onwww.sap.comstates:

"SAP's strategy includes a robust partner ecosystem with synergistic collaboration, partnering with industry leaders like NVIDIA,
Google Cloud, and Cohere to deliver interoperable Al agents and scalable solutions.

This ecosystem enables SAP Business Al to address unique customer challenges through combined expertise and innovation."
news.sap.com Additionally, theSAP News Centeremphasizes the role of partners:

"A key element of SAP's Al strategy is leveraging partners' expertise. Partners develop innovative Al solutions and extensions,
enhancing the SAP portfolio with customer-specific use cases built on SAP BTP." news.sap.com This ecosystem ensures thatSAP
Business Alis not limited to SAP's internal capabilities but benefits from a collaborative network, making robust partner ecosystema
unique element.

Option B: In-depth knowledge of business processes across various industries This is correct becauseSAP Business Alis purpose-
built for business processes, grounded in SAP's deep understanding of industry-specific workflows across sectors like
manufacturing, retail, consumer products, life sciences, and more. This knowledge allowsSAP Business Alto embed Al directly into
processes like supply chain management, finance, and HR, delivering contextually relevant outcomes. TheUnderstanding SAP
Business Al Functions Across Industriesarticle from Crescense states:

"SAP Business Al is purpose-built for business processes, grounded in enterprise data and infused into the workflows users already
rely on. It is industry-relevant, designed to support use cases specific to verticals like retail, consumer products, manufacturing, and
life sciences." crescenseinc.com ThePositioning SAP Business Suitedocumentation on learning. sap.com further notes:

"SAP Business Al's unique strength lies in its in-depth knowledge of business processes across various industries, enabling Al to be
embedded into core SAP solutions like S/4AHANA, optimizing processes with industry-specific intelligence." For exanmple, in
manufacturing, SAP Business Alsupports predictive maintenance, while in consumer products, it enables demand forecasting,
showcasing its tailored, process-centric approach. This makes in-depth knowledge of business processes a unique element.

Option E: Direct access to pertinent customer business data

This is correct becauseSAP Business Alis uniquely positioned to access and utilize customer business data directly from SAP
applications (e.g,SAP S/AHANA,SAP SuccessFactors) and harmonized throughSAP Datasphere. This direct access ensures that
Al models are trained on relevant, high-quality enterprise data, delivering accurate and context-aware insights. TheSAP Business
Aloverview onwww.sap.comhighlights:

"SAP Business Al is grounded in your business data, using harmonized data and process expertise to streamline operations, optimize
decisions, and unlock enterprise-wide efficiency." sap.com TheExplaining the role of SAP Business Allesson on learning.sap.com
elaborates:

"SAP Business Al's direct access to pertinent customer business data, such as transactional data from SAP applications, ensures
reliable, real-time nsights. Solutions like SAP Datasphere provide a unified data foundation, enabling Al to leverage customer-
specific data securely." This direct access differentiatesSAP Business Alfrom generic Al platforms, as it uses proprietary SAP data
(e.

g, 77% of global transactions processed by SAP systens) to drive business-specific outcomes, making direct access to customer
business data a unique element. fingent.com Explanation of Incorrect Answers:

Option C: Development of SAP-specific large language models

This is incorrect becauseSAP Business Aldoes not focus on developing SAP-specific large language models (LLMs). Instead, SAP
partners with leading LLM providers like Cohere, Google (Gemini), and Meta (Llama

3) to integrate their models into the SAP ecosystem viaSAP BTPand theGenerative Al Hub. TheSAP Communityarticle on SAP
Business Al explains:

"SAP leverages a rich ecosystem of technology partner LLM offerings through SAP BTP's Al Foundation and Generative Al Hub,
rather than developing SAP-specific LLMs. This approach ensures access to the latest innovations while prohibiting partners from
training on customer data." comnunity.sap.com While SAP uses LLMs for tasks like natural language processing (e.g..Joulecopilot),
it relies on external models tailored to SAP's business context, not proprietary LLMs developed in-house. Thus, development of
SAP-specific LLMs is not a unique element.

Option D: Focus on the technology stack

This is incorrect becauseSAP Business Alprioritizes business outcomes and process integration over a focus on the technology stack
itself. WhileSAP BTPprovides a robust technology foundation for Al (e.g,, Al Core, Generative Al Hub), the unique value ofSAP
Business Allies in its application to business processes and data, not the underlying technology stack. TheSAP Business
Aldocumentation on learning.sap.com states:

"SAP Business Al focuses on delivering relevant, reliable, and responsible outcomes, leveraging business data and process
expertise, rather than emphasizing the technology stack. The stack, provided by SAP BTP, is an enabler, not the core differentiator."
TheSAP News Centerreinforces this:

"SAP's approach embeds Al into business processes, not treating it as a standalone technology stack, ensuring seamless integration
with enterprise workflows." news.sap.com This makes focus on the technology stack an incorrect choice, as it is secondary to
SAP's process-centric Al strategy.

Summary:



The unique elements ofSAP Business Alare its robust partner ecosystem with synergistic collaboration (leveraging partnerships with
tech leaders and implementation partners), in-depth knowledge of business processes across various industries (enabling industry-
specific Al use cases), and direct access to pertinent customer business data (using SAP's enterprise data for reliable insights),
corresponding to Options A, B, and E). Option C is incorrect because SAP does not develop SAP-specific LLMs, relying instead
on partner models. Option D is incorrect because the focus is on business outcomes, not the technology stack. These elements align
with SAP's strategy to deliver relevant, reliable, and responsible Al withinSAP Business Suite, as supported by the provided search
results and official documentation.

References:

Positioning SAP Business Suite, learning.sap.com

Explaining the role of SAP Business Al, learning.sap.com

SAP Business Al: Release Highlights Q1 2025, SAP News Center news.sap.com Understanding SAP Business Al Functions
Across Industries, Crescense crescenseinc.com SAP Business Al,www.sap.comsap.com SAP Business Al: A Fundamental
Change, IgniteSAP ignitesap.com SAP Business Al an Introduction, SAP Commumnity

H #22
How can the data platform of SAP Business Data Cloud help organizations? Note: There are 3 correct answers to this question.

A. By enabling data modeling and transformation through third-party tools
B. By streamlining operations with advanced data pipelines

C. By integrating SAP and third-party data

D. By improving agility by enabling teams to respond to change quickly

E. By creating automated workflows

Ef: B. C. D

A -

The SAP Business Data Cloud (BDC) is a Software-as-a-Service (SaaS) solution designed to unify and harmonize data from SAP
and non-SAP sources, enabling organizations to achieve advanced analytics and Al- driven msights. The question asks how the data
platform of SAP BDC helps organizations, with three correct answers. Below, each option is evaluated based on official SAP
documentation, specifically from the

"Positioning SAP Business Data Cloud" and related learning materials available on SAP Learning,

* Option A: By enabling data modeling and transformation through third-party toolsWhile SAP BDC supports integration with third-
party data and platforms (e.g., Databricks for AI/ML capabilities), the primary focus of its data modeling and transformation
capabilities is within its own ecosystem, particularly through SAP Datasphere and SAP HANA Cloud. SAP BDC provides tools for
data modeling and transformation, but these are not explicitly described as relying on third-party tools.

Instead, SAP emphasizes its native capabilities, such as creating consumption-ready data models in SAP Datasphere and leveraging
SAP-managed data products. The documentation does not highlight third-party tools as a primary mechanism for data modeling or
transformation. Therefore, this option is incorrect. Extract: "SAP Datasphere: This works as central component in BDC by creating
consumption ready data models on top of Data Products while also managing analytical roles, access controls etc."
roysandip.medium.com

* Option B: By improving agility by enabling teams to respond to change quicklySAP BDC enhances organizational agility by
providing real-time access to harmonized data, enabling faster decision- making and responsiveness to business changes. The
platform's unified semantic layer and pre-built Intelligent Applications allow teans to access actionable insights quickly, supporting
agile decision- making and adaptability. This is explicitly supported in the documentation, which states that SAP BDC helps
organizations "adapt and pivot in response to dynamic business needs" through its intelligent applications and real-time data
capabilities. Extract: "New to SAP Business Data Cloud (SAP BDC) are context-aware SAP Business Data Cloud Intelligent
Applications. These pre-configured dashboards provide ready-to-run insights by combining planning and analysis, all infused with
trusted Artificial Intelligence (Al) to drive smarter, faster decisions. The intelligent applications enable agile decision- making,
predictive analysis, and simulations, leading to better business outcomes. This not only helps organizations understand the present but
also allows them to adapt and pivot in response to dynamic business needs." learning.sap.com This option is correct.

* Option C: By creating automated workflowsWhile SAP BDC integrates with tools like Joule, which augments decision-making
through conversational Al and improves productivity, the documentation does not explicitly describe the creation of automated
workflows as a primary function of the data platform itself. Automated workflows are more closely associated with SAP Business
Al or specific SAP applications (e.g., SAP S/AHANA workflows) rather than the core data platform of SAP BDC.

The platform focuses on data integration, analytics, and Al-driven insights rather than workflow automation. Therefore, this option is
incorrect. Extract: "Joule augments decision-making with conversational Al and improves productivity through automated workflows.
With SAP BDC and Joule, custormers can ensure accurate results fiom generative AL" (Note: This refers to Joule's capabilities, not
the BDC data platform directly.) learning.sap.com

* Option D: By integrating SAP and third-party dataA core capability of SAP BDC s its ability to integrate SAP and non-SAP data
into a unified semantic layer, preserving business context and enabling advanced analytics and Al. The platform harmonizes



structured and unstructured data from various sources, making it a central feature for organizations looking to leverage all their data
assets. This is extensively documented as a key benefit of SAP BDC.Extract: "SAP Business Data Cloud is a data platform that
harmonizes all data from SAP and non-SAP sources, into a unified semantic layer of trusted data, to power advanced analytics and
Al By integrating all types of cross-company data, which includes structured and non-structured data, businesses gain actionable
ntelligence to bridge transactional processes and drive Al-powered growth." learning.sap.com This option is correct.

* Option E: By streamlining operations with advanced data pipelinesSAP BDC streamlines operations by providing advanced data
pipelines through its integration with SAP Datasphere and SAP Databricks.

These pipelines enable efficient data ingestion, harmonization, and processing, supporting scalable and cost-effective data
management. The platfornts ability to create data products and leverage a data lakehouse architecture (via SAP Databricks) ensures
streamlined operations for analytics and Al use cases. This is explicitly supported in the documentation, which highlights the
platfornts role in optimizing data management and supporting advanced pipelines.Extract: "SAP Business Data Cloud offers several
capabilities for connecting and harmonizing data. By leveraging an SAP-managed Lakehouse, users can maintain rich business
semantics for SAP-sourced data products right out-of-the- box. Additionally, the platform introduces a Data Foundation layer,
which acts as a data lake to store both SAP and non-SAP data sources. This allows customers to organize and manage data at
scale from various endpoints in a cost-efficient manner. Furthermore, it supports Al and ML operations through integration with
Databricks, enhancing the potential for advanced analytics and insights." pwc.de This option is correct.

Summary of Correct Answers:

* B: Improves agility through real-time insights and intelligent applications.

* D: Integrates SAP and non-SAP data into a unified semantic layer.

* E: Streamlines operations with advanced data pipelines and a data lakehouse architecture.

References:-: SAP Business Data Cloud - Making Data Work Together | by Sandip Roy | Medium roysandip.

medium com -: Describing the Key Capabilities and Benefits of SAP Business Data | SAP Learning learning,

sap.com -: Positioning SAP Business Data Cloud | SAP Learning learning.sap.com -: SAP Business Data Cloud revolutionises data
management | PwC

B #23
Which SAP Business Suite component is primarily used for customer relationship management? Please choose the correct answer.

A. SAP Business Warehouse
B. SAP SuccessFactors

C. SAP S/4AHANA

D. SAP CRM

F
R

: D

R #24
‘Which solution enables advanced Al and machine learning models on combined SAP and third-party data?

A. SAP Analytics Cloud
B. SAP Al Launchpad
C. SAP Databricks

D. SAP Datasphere

EfE: C

AR :

The question asks which solution within the SAP ecosystem enables advanced Al and machine learning (ML) models using both
SAP and third-party data. The correct answer is SAP Databricks, as it is specifically designed to provide advanced data
engineering, Al, and ML capabilities within theSAP Business Data Cloud platform, seamlessly integrating SAP and non-SAP data.
According to official SAP documentation,SAP Business Data Cloudis a Software-as-a-Service (SaaS) solution that integrates key
components such asSAP Datasphere,SAP Analytics Cloud,SAP Business Warehouse (BW), andSAP Databricks. Among
these,SAP Databricksis the component tailored for advanced Al and ML workloads, enabling data scientists to develop and
execute algorithms and models on combined SAP and third- party data without the need for data replication.

The exact extract from thePositioning SAP Business Data Cloudlesson on learning.sap.com states:

"SAP Databricks is a data intelligence platform that provides advanced data engineering capabilities, including artificial intelligence
(AI) and machine learning (ML). SAP Databricks is used by the data scientist who needs a powerful set of tools to develop
algorithms and models from data. ... To enable advanced AI/ML scenarios within SAP Business Data Cloud, SAP has embedded
Databricks as a service. The name of the embedded version of Databricks is SAP Databricks."learning.sap.com This extract
confirns thatSAP Databricksis the component responsible for advanced Al and ML capabilities.



It integrates natively withSAP Business Data Cloudthrough the Delta Sharing protocol, allowing secure, bidirectional data access
without physically copying data between systems. This enables data teans to blend SAP data with external data sources for Al and
ML use cases, as further supported by:

"SAP Databricks integrates natively with SAP Business Data Cloud through Delta Sharing, enabling secure, bidirectional data access
without physically copying data between systems. This shared foundation allows data teans to: Blend SAP data with external data:
Data teams can blend their SAP data with data from other applications, databases, and object storage systens."databricks.com In
contrast, the other options do not primarily focus on advanced Al and ML model development:

* SAP Al Launchpad: This is a tool for managing and deploying Al models across SAP solutions but is not the primary platform for
developing advanced AI/ML models on combined SAP and third-party data. It serves more as an orchestration layer for Al
scenarios rather than a data engineering platform.

* SAP Analytics Cloud: This component focuses on analytics, reporting, dashboards, and enterprise planning, While it supports
some Al-driven insights (e.g., through the Joule copilot), it is not designed for building advanced AI/ML models. The documentation
states:

"SAP Analytics Cloud delivers enterprise analytics, reporting, dashboards, and unified planning," learning, sap.

com

* SAP Datasphere: This component provides data integration, federation, and semantic modeling, forming the foundation for data
products mMSAP Business Data Cloud. It supports analytics and can be extended with AI/ML, but it is not the primary tool for
advanced AI/ML model development. The documentation notes:

"At the heart of SAP Business Data Cloud is SAP Datasphere, which provides the foundational structures that define the data model
on top of the data products. ... scenarios with custom data models that can be manually extended with machine learning or AL"
learning.sap.com The integration ofSAP DatabrickswithSAP Business Data Cloudis firther emphasized as a key innovation for Al-
driven use cases, particularly for handling both structured and unstructured data fiom SAP and non-SAP sources. For exanple:
"The integration with Databricks enables advanced Artificial Intelligence (Al) and Machine Learning (ML) models, leveraging both
SAP and third-party data." learning.sap.com This partnership with Databricks, a market leader in Al and ML, ensures thatSAP
Databricksprovides robust tools for data scientists to work with harmonized data, making it the definitive solution for the question's
requirenments.

References:

Positioning SAP Business Data Cloud, learing.sap.com learing.sap.com

[Mustrating the Role of SAP Databricks in SAP Business Data Cloud, learningsap.com learningsap.com Explaining the Key
Components of SAP Business Data Cloud, learning.sap.com learning.sap.com Announcing the General Availability of SAP
Databricks on SAP Business Data Cloud, Databricks Blog databricks.com
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