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59. Frage 
An enterprise customer that has more than 10 Million customers has the following systems and conditions in their landscape:

A. Enterprise Billing System (EBS) - All customer's monthly billing is generated by this system.
B. Salesforce CRM (CRM)- Customer information, Sales and Support information is maintained in CRM.
C. Enterprise Document Management System (DMS) Bills mailed to customers are maintained in the Document Management
system.

Antwort: B,C
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60. Frage 
Northern Trail Outfitters (NTO) is planning to create a native employee-facing mobile app with the look and feel of Salesforce
Lighting Experience. The mobile app needs to integrate with NTO's Salesforce org. Which Salesforce API should be used to
implement this integration?

A. User Interface API
B. REST API
C. Connect REST API

Antwort: A

Begründung:
When building custom mobile or web applications that aim to replicate the look and feel of Salesforce Lightning Experience, the
User Interface (UI) API is the architecturally recommended choice.
The UI API is specifically designed to provide the metadata and data needed to build high-fidelity user interfaces. Unlike the
standard REST API (Option B), which returns raw record data, the UI API returns both data and metadata in a single response.
This includes information about page layouts, field-level security, picklist values, and localized labels. By using the UI API, the
mobile app can dynamically render fields according to the user's permissions and the organization's layout configurations, ensuring
that the custom app stays in sync with changes made in Salesforce Setup without requiring code updates in the mobile app.
Connect REST API (Option A) is primarily used for Chatter, Communities (Experience Cloud), and CMS content, and while it is
useful for those specific social features, it does not provide the layout and record-level metadata required for a full CRM interface.
The UI API is the same underlying technology that powers the Salesforce mobile app and Lightning Experience itself. Therefore,
utilizing this API allows NTO's developers to build a native app that perfectly mimics the Lightning Experience while reducing the
amount of custom logic needed to handle complex Salesforce UI requirements.

61. Frage 
Northern Trail Outfitters' ERP is integrated with Salesforce and syncs several million contacts per day.
Toprevent specific data from syncing, the integration uses a SOQL query filtered by sharing hierarchy.
Which two things should an architect do to improve the performance of the integration?
Choose 2 answers

A. Remove the sharing restrictions.
B. Include non-selective criteria in query filters.
C. Remove the query filters.
D. Include selective criteria in query filters.

Antwort: A,D

Begründung:
Option C is correct because including selective criteria in query filters can improve the performance of the integration. Selective
criteria are filters that reduce the number of records that need to be scanned by the query optimizer, such as indexed fields, standard
indexes, or custom indexes. Selective criteria can help the query run faster and avoid hitting the query timeout limit or the query row
limit.
Option D is correct because removing the sharing restrictions can improve the performance of the integration.
Sharing restrictions are filters that limit the access to records based on the user's role, profile, or sharing rules.
Sharing restrictions can add complexity and overhead to the query execution, as they require additional joins and calculations.
Removing the sharing restrictions can simplify the query and reduce the number of records that need to be processed.
Option A is incorrect because including non-selective criteria in query filters can degrade the performance of the integration. Non-
selective criteria are filters that do not reduce the number of records that need to be scanned by the query optimizer, such as non-
indexed fields, formula fields, or OR conditions. Non-selective criteria can cause the query to run slower and hit the query timeout
limit or the query row limit.
Option B is incorrect because removing the query filters can degrade the performance of the integration.
Query filters are conditions that specify which records to retrieve from the database, such as WHERE clauses or LIMIT clauses.
Query filters can help the query run faster and avoid retrieving unnecessary or unwanted data. Removing the query filters can
increase the number of records that need to be processed and transmitted by the integration.
References: Working with Very Large SOQL Queries: Improve performance with custom indexes using Salesforce Query Plan tool:
Querying Data That Respects UserPermissions: How does sharing affect SOQL performance?: SOQL SELECT Syntax : SOQL
Best Practices



62. Frage 
A business requires automating the check and updating of the phone number type classification for all incoming calls. Up to 100,000
calls per day are received, and the business is flexible with timing (every 6-12 hours is sufficient). A Remote-Call-In and/or Batch
Synchronization pattern via middleware is planned.
Which component should an integration architect recommend to implement these patterns?

A. Remote Site Settings configured in Salesforce to authenticate the middleware
B. An API Gateway that authenticates requests from Salesforce into the middleware (ETL/ESB)
C. Connected App configured in Salesforce to authenticate the middleware

Antwort: C

Begründung:
In a Remote-Call-In or Batch Synchronization pattern where an external middleware initiates the connection to Salesforce, the
external system must be authenticated. The standard Salesforce framework for this is the Connected App.
A Connected App provides a framework for external applications to integrate with Salesforce using APIs and standard protocols
like OAuth 2.0. For a high-volume (100,000 records) batch process initiated by middleware every 6-12 hours, the architect would
recommend a Connected App using a secure flow, such as the OAuth 2.0 JWT Bearer Flow. This allows the middleware to
authenticate as a specific "Integration User" without storing clear-text passwords.
Option A (API Gateway) is used to manage and secure outbound calls from Salesforce or between external services; it does not
handle inbound authentication to the Salesforce org itself. Option B (Remote Site Settings) is a whitelist configuration used purely to
allow Salesforce to make outbound callouts to a specific URL; it provides no authentication mechanism for systems calling into
Salesforce. By recommending a Connected App, the architect ensures that the middleware has the necessary permissions (scopes)
to use the Bulk API-which is the appropriate mechanism for the 100,000 record volume-while maintaining a secure, auditable, and
standard integration boundary.

63. Frage 
An Enterprise Customer is planning to implement Salesforce to support case management. Below, is their current system landscape
diagram.
Considering Salesforce capabilities, what should the Integration Architect evaluate when integrating Salesforce with the current
system landscape?

A. Integrating Salesforce with Order Management System, Data Warehouse and Case Management System.
B. Integrating Salesforce with Data Warehouse, Order Management and Email Management System.
C. Integrating Salesforce with Email Management System, Order Management System and Case Management System.
D. Integrating Salesforce with Order Management System, Email Management System and Case Management System.

Antwort: B

Begründung:
Explanation
Integrating Salesforce with Data Warehouse, Order Management and Email Management System is the best option considering
Salesforce capabilities. Salesforce can be used as the primary case management system, replacing the existing one. Salesforce can
also integrate with the Data Warehouse to provide analytics and reporting on case data. Salesforce can integrate with the Order
Management System to access order information related to cases. Salesforce can integrate with the Email Management System to
send and receive emails from customers and agents. Reference: Salesforce Integration Architecture Designer Resource Guide, page
16

64. Frage
......
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