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HH #114

A company wants to develop a Slack app to streamline their incident management process. The app should quickly gather incident
details from the reporter and notify the relevant team.

‘What design approach should be used for this app?

A. Develop a custom slash command to log incidents without flrther interaction or notification

B. Send autormated direct messages to team members when a new incident is reported

C. Create a channel where users can post incidents, and others react with emojis to acknowledge

D. Use a modal formto collect incident details and then automatically post these details in a dedicated incident management
channel

IEf#: D

R«
Use a modal form to collect incident details and then automatically post these details in a dedicated incident management channel A
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modal form is an effective way to gather structured incident details. Automatically posting these details to a dedicated channel
ensures the right team is notified promptly, facilitating quick response and transparency.

‘Why not the other options:

*Relying on users to post incidents in a channel can lead to unstructured data and may miss crucial details.

* Automated direct messages to teammembers can be disruptive and lack context if not linked to a central incident channel.

* A slash command alone does not provide a structured way to collect detailed information or notify relevant teams effectively.

HM #115
In what scenario should your Slack app, designed for customer service interactions, include support for channels shared with Slack
Connect?

A. When the app handles sensitive customer information that should remain within the internal team

B. When the app's primary function is to manage internal team workflows and customer service training

C. Ifthe app needs to offer direct customer support and commumication with clients through shared external channels
D. Ifthe app is intended for automating internal customer service requests and does not interact with external clients

EfE: C
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Ifthe app needs to offer direct customer support and commumnication with clients through shared external channels Support for
channels shared externally via Slack Connect is essential if the app is designed to provide direct customer support and
commumnication with clients. This enables effective and direct interactions with clients in a shared channel environment, improving the
customer support experience.

‘Why not the other options:

*Ifthe app is mainly for internal workflows and training, it doesn't necessitate external channel integration.

*Handling sensitive customer information typically requires privacy and security that may not be suitable for external channels.

* An app focused solely on internal automated requests would not benefit from external channel support.

HH #116

A teamis developing a Slack app for employee performance reviews. The app needs to collect detailed feedback from multiple
team members.

Which Slack surface would be most appropriate for this purpose?

A. Create an interactive message with buttons for quick feedback responses
B. Send automated direct messages to each team member for feedback

C. Use modals to gather detailed feedback through structured forms

D. Post a message in a common channel requesting feedback

IEfE: C

R :

Use modals to gather detailed feedback through structured forms Modals are the best choice for collecting detailed feedback as they
provide a focused interface for users to enter information in a structured and organized manner. This is particularly useful for
performance reviews where detailed and structured input is required.

Why not the other options:

*Messages in a common channel lack privacy and structure for detailed feedback.

* Automated direct messages can be less engaging and structured compared to modals.

*Interactive messages with buttons are better suited for simpler, less detailed responses.

HA #117
When implementing the OAuth installation flow for your Slack app, what is the most secure way to handle the O Auth access token
once it is received?

A. Email the access token to the app administrator for safckeeping

B. Store the access token in a publicly accessible database for easy retrieval

C. Embed the access token directly in the app's source code

D. Store the access token securely on your server and ensure it is accessible only by the necessary parts of your application



EM: D
L

Store the access token securely on your server and ensure it is accessible only by the necessary parts of your application Storing the
OAuth access token securely on your server and restricting its access to only the necessary parts of your application is the most
secure way to handle it. This minimizes the risk of unauthorized access and potential security breaches.

Why not the other options:

*Storing the access token in a publicly accessible database poses a significant security risk.

*Embedding the access token in the app's source code can lead to security vulnerabilities, especially if the code is shared or
accessible publicly.

*Emailing the access token is not secure and risks exposure to unauthorized parties.

HM #118

A Slack app is being created to handle employee leave requests. The app should allow employees to submit leave dates and reasons
in a straightforward manner.

‘What Block Kit component should be used to create the leave request submission interface?

A. Employ a header block at the top of the submission form for instructions
B. Use input blocks for employees to enter their leave dates and reasons
C. Inplement a divider block between each field for visual separation

D. Create a series of interactive buttons for selecting leave dates

Ef#: B

fERHL:

Use input blocks for employees to enter their leave dates and reasons Input blocks are specifically designed for collecting user nput
and are the most appropriate for a form-like interface. They provide a direct and structured way for employees to enter their leave
dates and reasons, ensuring clarity and ease of use.

‘Why not the other options:

*Header blocks are used for titles or brief introductions and do not facilitate actual data entry.

*Divider blocks are used for visual separation and do not provide a means for input.

*Interactive buttons are not suitable for entering specific dates or detailed reasons, which are better handled through input fields.
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