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NEW QUESTION 52
Which statement about IBM-validated QRadar content extensions is true?
= A, They can be downloaded from IBM X-Fooce Fix Central
« B. They are restricted by the type of QRadar licanse that is acquirad.
= . They are only downlogded from 1BM approved third-party portals,
» [r. They are hosted on the 1BM X-Force Exchange portal.

Answer: A

NEW QUESTION 33
Which I address 15 used to log in to the active HA QRadar appliance?

= A A virtual address for the HA sppliance pair
= B, The HA backup IP wmédress
= . The [P address of the QRadar Console

= I, The standby 1P address

Answer: B

NEW QUESTION 54

Tha fstore for a QRadar HA setup was migrated to a Fibre Channal device, High Availability is not
needed on this cluster, and it needs to be disconnected.

What changes are required before disconnecting the HA cluster in this scenario?

= A, Edit the feteffstab on the primary HA host and secondary HA host bo remove the nogulo
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AE #124
‘Which method should a business analyst use to show current state business flows in Salesforce?

e A Entity Relationship Diagramming
¢ B. Storyboarding
o (. Universal Process Notation

HE: C

Y.

Universal Process Notation (UPN) is a method to show current state business flows in Salesforce. UPN is a process modeling
technique that shows the flow of activities and decisions using simple symbols and plain language. It can help document existing
processes in a clear and concise way that can be easily understood by anyone involved in the project. Entity Relationship
Diagramming (ERD) is not a method to show current state business flows in Salesforce. ERD is a data modeling technique that
shows the relationships among entities using symbols and attributes. It can help design database schemas or data structures for an
application.

Storyboarding is not a method to show current state business flows in Salesforce. Storyboarding is a technique to help stakeholders
visualize how a solution will work by creating sketches or mockups of the user interface and interactions. It can help elicit feedback
and validate requirements for a proposed solution. References: 1
https/trailhead.salesforce.com/en/content/learn/modules/salesforce-business-analyst-certification-prep/business

B #125

Cloud Kicks (CK) recently decided to transition its business from spreadsheets to a Salesforce solution. CK leaders are excited
about the capabilities of Salesforce. Each leader has different ideas about how the platform should be implemented. CK has hired a
business analyst (BA) to help define and manage the implementation.

What should the BA do in the first discovery meeting with stakeholders?

¢ A Collaborate with stakeholders to examine and define CK's purpose, customers, metrics, and overall business to inform
project direction and vision.

¢ B. Discuss and document specific pain points in existing processes to inform future project requirements.

e C. Preview potential Salesforce solutions and collect feedback from stakeholders on each option to inform the direction of the
project.

e A

ME:

Explanation

The business analyst should do in the first discovery meeting with stakeholders is to collaborate with stakeholders to examine and
define CK's purpose, customers, metrics, and overall business to inform project direction and vision. Discovery is a phase of a
Salesforce project that aims to understand the current state of a business, identify its problems or needs, and define its goals or
desired outcomes. In the first discovery meeting, the business analyst should work with stakeholders to establish a common
understanding of CK's business context, such as its mission, vision, values, customers, competitors, performance indicators, etc. This
can help the business analyst align stakeholders on a shared vision and strategy for the Salesforce implementation. Discussing and
documenting specific pain points in existing processes may be part of discovery, but not in the first meeting. The business analyst
should first understand the big picture of CK's business before diving into the details of its processes.Previewing potential Salesforce
solutions and collecting feedback from stakeholders may be part of discovery, but not in the first meeting. The business analyst
should first understand the problems or needs of CK's business before proposing any solutions. References:
https/trailhead.salesforce.convcontent/learn/modules/salesforce-business-analyst-certification-prep/customer-di
https/trailhead.salesforce.com/content/learn/modules/salesforce-business-analyst-certification-prep/collaboratio

EE #1206
Universal Containers is currently doing user acceptance testing for a global customer service project that leverages Service Cloud. A



stakeholder is executing a test case for a specific user story. The stakeholder has provided this feedback:
* The functionality described in the test case is working as expected.

* The stakeholder wants to change the label of several fields described in the test case.

* The stakeholder wants to add two new fields that were excluded from the test case.

‘Which step should the business analyst take next?

¢ A. Acknowledge the feedback, update the existing user story to include the field changes, and assign the user story back to
the technical team for immediate development.

¢ B. Acknowledge the feedback, create a new test case that includes the field changes, and assign the test case hack to the
stakeholder far immediate testing,

¢ C. Acknowledge the feedback, create a new user Story that includes the field changes, and ask the stakeholder to update the
existing tat case to show it was successfully tested.

HE: C

HAE #127

A business analyst (BA) is working with stakeholders at Universal Containers to walk through a potential solution for the lead routing
and qualification process. The solution will include automated and manual features.

Which artifact should help the BA illustrate the vision of a solution to stakeholders?

e A Collected pain points from people who follow the existing process
¢ B. Annotated process flows with modifications to an existing process
e C. Detailed user stories with technical documentation about the existing process

H¥e: B

MH.

Annotated process flows are a great way to illustrate the vision of a solution to stakeholders. They can show the current state of the
process, the proposed changes, and the benefits of the changes. This can help stakeholders understand the solution and why it is
needed.

Here are some additional details from Salesforce Certified Business Analyst documents and resources that support the answer:

* Annotated process flows are process flows that include additional information, such as notes, comments, and explanations.

* Modifications to an existing process are changes that are made to an existing process.

* Stakeholders are people who have an interest in the success of a project.

In conclusion, annotated process flows with modifications to an existing process are a great way to illustrate the vision of a solution
to stakeholders. They can show the current state of the process, the proposed changes, and the benefits of the changes. This can
help stakeholders understand the solution and why it is needed.

An artifact that can help the business analyst illustrate the vision of a solution to stakeholders is annotated process flows with
modifications to an existing process. Annotated process flows are diagrans that show how a process works step by step, with notes
or comments that explain the logic or rationale behind each step.

They can help the business analyst show how the lead routing and qualification process will change or improve with the new solution,
and vite feedback or validation from stakeholders. Detailed user stories with technical documentation about the existing process
are artifacts that can help the business analyst capture the requirements or specifications of the new solution, but not illustrate the
vision of it. Collected pain points from people who follow the existing process are artifacts that can help the business analyst
understand the problems or needs of the end users, but not illustrate the vision of the solution. References: https:/trailhead.
salesforce.convcontent/learn/modules/salesforce-business-analyst-certification-prep/business-process- mapping
https/trailhead.salesforce.convcontent/learn/modules/salesforce- business-analyst-certification-prep

/user-stories

EE #128

Sales leadership at 230Cloud Kicks (CK) is concerned about the limited adoption of Salesforce at the company. Salesforce
implementation includes many custom pages. Multiple users have complained about wa.t.ng a long time for key finctionality to
display

¢ A. Run the Lightning page layout.
e B. Enable Debug Logs.
e C. Monitor the Lightning Usage App.

He: C



Y.

The business analyst should monitor the Lightning Usage App to address the concern of sales leadership about the limited adoption
of Salesforce at Cloud Kicks. The Lightning Usage App is a tool that tracks and reports on how users are engaging with Salesforce
in Lightning Experience. The Lightning Usage App can help measure and improve user adoption by showing metrics such as daily
and monthly active users, usage by browser and device type, usage by profile and permission set, feature adoption, performance,
and feedback.

The business analyst should monitor the Lightning Usage App to identify trends, patterns, issues, or opportunities related to user
adoption and take actions accordingly. Running the Lightning page layout is not an action that the business analyst should take to
address the concern of sales leadership about the limited adoption of Salesforce at Cloud Kicks. Running the Lightning page layout
is a process that optimizes a page layout for Lightning Experience by removing unsupported components, adding supported
components, and rearranging components based on best practices. Running the Lightning page layout can help improve user
experience and satisfaction but does not measure or improve user adoption directly. Enabling Debug Logs is not an action that the
business analyst should take to address the concern of sales leadership about the limited adoption of Salesforce at Cloud Kicks.
Enabling Debug Logs is a process that captures information about database operations, system processes, and errors that occur
when executing a transaction or running unit tests.

Enabling Debug Logs can help troubleshoot issues and errors but does not measure or improve user adoption directly. References:
https/trailhead. salesforce.comven/content/learn/modules/lightning-experience-rollout/lightning-experience-rollo
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