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SAP Certified Associate - Positioning SAP Business AI Solutions as part of
SAP Business Suite Sample Questions (Q20-Q25):
NEW QUESTION # 20 
If a company implements SAP's Business Al offerings comprehensively, all things being equal, which bottomline benefits could they
expect?
There are 2 correct answers to this question.
Response:

A. Gross profit increase: up to 1.4%
B. Revenue increase: up to 1.4%
C. Gross profit increase: up to 3.5%
D. Revenue increase: up to 3.5%

Answer: A,D

NEW QUESTION # 21 
Which SAP AI solutions help businesses create personalized marketing campaigns? Note: There are 3 correct answers to this
question.

A. SAP Conversational AI
B. SAP Blockchain for Business
C. SAP AI for Marketing (SAP Customer Experience)
D. SAP Predictive Analytics
E. SAP Business Warehouse

Answer: A,C,D

Explanation:
SAP offers AI solutions to enhance marketing by enabling personalized campaigns through data-driven insights and automation. The
correct answers are SAP AI for Marketing (SAP Customer Experience), SAP Predictive Analytics, and SAP Conversational AI, as
these solutions directly support personalized marketing efforts.
SAP documentation states: "AI in sales and marketing helps automate and enhance tasks such as customer segmentation, lead
generation, and personalized advertising. It uses data analysis to predict customer behavior, optimize campaign performance, and
improve decision-making, driving increased efficiency and revenue growth." SAP AI for Marketing, part of SAP Customer
Experience, enables "sophisticated campaigns, such as abandoned browse, post-purchase cross- and upsell, and winback with AI
segments," using AI to tailor campaigns based on customer lifecycle and behavior. SAP Predictive Analytics supports
"predicting customer behavior" by analyzing historical data to optimize campaign targeting. SAP Conversational AI, via Joule,
enhances marketing by "using generative AI in email marketing to tailor and personalize email subject lines and preview text,"
improving customer engagement.
The incorrect options-SAP Blockchain for Business and SAP Business Warehouse-are not relevant. SAP Blockchain for Business
focuses on secure transactions, not marketing. SAP Business Warehouse is a data storage solution without embedded AI for
personalized campaigns. Miele Professional's use of AI in SAP Commerce Cloud demonstrates streamlined B2B sales through
personalized experiences, reinforcing the chosen solutions' effectiveness.

NEW QUESTION # 22 
Which SAP AI-powered tool helps automate invoice processing and financial reconciliation?
Please choose the correct answer.
Response:
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A. SAP BusinessObjects Financial Consolidation
B. SAP Conversational AI
C. SAP Digital Assistant
D. SAP AI Business Services

Answer: D

NEW QUESTION # 23 
A company wants to leverage AI for optimizing hiring processes and employee retention. Which SAP solutions should they use?
Note: There are 3 correct answers to this question.

A. SAP Conversational AI
B. SAP Blockchain for Business
C. SAP Workforce Management
D. SAP SuccessFactors AI
E. SAP AI Business Services

Answer: A,D,E

Explanation:
SAP provides targeted AI solutions to enhance human resources (HR) processes, particularly in optimizing hiring and improving
employee retention. The correct answers are SAP SuccessFactors AI, SAP AI Business Services, and SAP Conversational AI, as
these solutions directly support AI-driven recruitment, workforce analytics, and employee engagement.
SAP documentation states: "AI in human resources involves using artificial intelligence to streamline and enhance HR processes such
as recruitment, employee engagement, and performance management. It automates repetitive tasks, analyzes large volumes of data
for better decision-making, and offers personalized experiences for employees, ultimately improving efficiency and effectiveness in
HR functions." SAP SuccessFactors AI is central to this, offering "an AI-driven talent intelligence hub" that personalizes talent
experiences, optimizes recruitment through intelligent candidate screening, and predicts employee attrition rates. For example, Delta
Air Lines uses SAP SuccessFactors AI to build a skills-based organization, enhancing hiring and retention.
SAP AI Business Services provide reusable AI capabilities, such as machine learning and natural language processing, to "enrich HR
processes across the intelligent, sustainable enterprise." Theseservices support data- driven insights for workforce planning and
retention strategies. SAP Conversational AI, powered by Joule, enables "natural language interactions to improve employee
engagement" by automating responses to HR- related queries, such as benefits or career development, thereby enhancing retention.
FC Bayern's use of SAP SuccessFactors with AI demonstrates elevated HR processes through personalized employee experiences.
The incorrect options-SAP Blockchain for Business and SAP Workforce Management-are not relevant.
SAP Blockchain for Business focuses on secure transactions, not HR processes. SAP Workforce Management, while HR-related,
is not an AI-driven solution within SAP's Business AI portfolio, as it primarily handles scheduling and time tracking without
embedded AI capabilities.

NEW QUESTION # 24 
(Which of the following is Effective AI built on? Note: There are 2 correct answers to this question.)

A. Seamless integration
B. Cutting-edge algorithms or real-time processing
C. Open source LLMs
D. Robust data foundation

Answer: A,D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract: Effective AI in the context of SAP Business AI is built on a robust
data foundation to ensure accurate and contextually relevant outcomes, and seamless integration to embed AI capabilities directly
into business processes and applications for efficient deployment and scalability. This foundation enables customized AI solutions
that leverage enterprise data securely while integrating with SAP and non-SAP systems.
Exact extracts supporting this:
"Effective AI is built on a robust data foundation and seamless integration, particularly when it involves customized AI solutions on
the SAP ..."learning.sap.com From SAP Business AI principles: AI is "grounded in business data and embedded into every business
function," emphasizing the data foundation and integration for effectiveness.sap.com
"Maximize the value of AI across your business with a single AI interface that seamlessly integrates data and workflows across your



SAP and non-SAP applications."sap.com Other options are incorrect because:
Option A: While algorithms and processing are important, SAP emphasizes data and integration over cutting-edge algorithms alone
for effective AI in business contexts.
Option C: SAP supports a range of LLMs, including proprietary ones, but does not position effective AI specifically on open-source
models; focus is on secure, business-grounded AI.
Reference from Positioning SAP Business AI Solutions as part of SAP Business Suite documents or Study Guide: Derived from the
SAP Learning Journey "Boosting Your Cloud Transformation Journey with SAP Business AI and Generative AI," specifically the
unit "Building Custom SAP Business AI Solutions," which highlights effective AI's reliance on data foundations and integration.
Supported by the SAP Business AI product page, aligning with C_BCBAI_2502 certification materials for positioning AI solutions.

NEW QUESTION # 25
......
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