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CSA Practice Questions & Answers

1.A REQ number in the Service Catalog represents’

A. the order number.

B. the stage.

C. the task to complete.

D. the individual item in the order.
Answer A

2. Which would NOT appear in the History section of the Application
Naviga- tor?

A. Records
B. Ul Pages
C.Lists
D.Forms
Answer B

3. A Service Catalog may include which of the following components?

A. Order Guides, Exchange Rates, Calendars

B. Order Guides, Catalog Items, and Interceptors

C. Catalog Items, Asset Contracts, Task Surveys

D. Record Producers, Order Guides, and Catalog Items
Answer D
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Our CSA Learning Materials have all kinds of CSA exam durmps for different exams. And our customers are from the different
countries in the world. They give many feedbacks for the CSA exam dumps, as well as express their thanks for helping them pass
the exam successfully. You just need to try the free demo of us, you will know the advantage. We will help you to pass the exam and
money back guarantee if you can’t pass i.

ServiceNow CSA exam covers a wide range of topics, including user and group administration, data management, incident
management, problem management, change management, service catalog management, reporting, and integrations. CSA exam
consists of 60 multiple-choice questions that must be completed within 90 minutes. To pass the exam, candidates must score at least
70%. The CSA Certification is valid for two years, after which the individual must renew their certification by passing a
recertification exam. With a ServiceNow CSA certification, individuals can demonstrate their expertise in managing the ServiceNow
platform, enabling them to stand out in the job market and advance their careers.
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To develop a new study system needs to spend a lot of manpower and financial resources, first of all, essential, of course, is the
most intuitive skill learning materials, to some extent this greatly affected the overall quality of the learning materials. Our ServiceNow
Certified System Administrator study training dumps do our best to find all the valuable reference books, then, the product we hired
experts will carefully analyzing and summarizing the related materials, such as: ServiceNow CSA exam, eventually form a complete
set of the review system. Experts before starting the compilation of "' the CSA Latest Questions ", has put all the contents of the
knowledge point build a clear framework in mind, though it needs a long wait, but product experts and not give up, but always
adhere to the effort, in the end, they finished all the compilation. So, you're lucky enough to meet our CSA test guide L and it's all the
work of the experts. If you want to pass the qualifying exam with high quality, choose our products. We are absolutely responsible
for you. Don't hesitate!

To prepare for the ServiceNow CSA certification exam, ServiceNow offers official training courses and certification preparation
materials. The training courses cover all the topics included in the exam and provide hands-on experience with ServiceNow systens.
Additionally, there are many third-party study materials and practice exams available online that can help you prepare for the exam

Earning the ServiceNow CSA Certification is a significant achievement for IT professionals who want to advance their careers in the

field of ServiceNow administration. ServiceNow Certified System Administrator certification demonstrates that the candidate has the
knowledge and skills to manage and configure ServiceNow effectively. It also shows that the candidate is committed to professional

growth and development. By earing the CSA Certification, IT professionals can increase their job prospects, enhance their earning

potential, and gain recognition for their expertise in ServiceNow administration.

ServiceNow Certified System Administrator Sample Questions (Q267-Q272):

NEW QUESTION # 267
What is the path an Administrator could take to view the fulfiliment stage task list for an order placed by a user?

A. REQ (Number)>RITM (Number)>TASK (Number)

B. REQ (Number)>RITM (Number)>PROCUREMENT (Number)
C. RITM (Number)>REQ (Number)>PROCUREMENT (Number)
D. FULFILLMENT (Number)>RITM (Number)>TASK (Number)

Answer: A

NEW QUESTION # 268
The Report Designer contains different sections for configuring your report. Which section is used to adjust the look of your report,
including colors, files, and legend layout?

A. Format
B. Layout
C. Style

D. Configure

Answer: D

NEW QUESTION # 269
‘What needs to be specified, when creating a Business Rule? (Choose four.)

A. Table

B. Script to run

C. Update set

D. Fields to update

E. Application scope

F. Who canrun

G. Timing

H. Condition to evaluate
L. Ul action

Answer: A,B,G,H

Explanation:
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ABusiness Rulein ServiceNow is aserver-side scriptthat executes when records are inserted, updated, deleted, or queried in a
specified table. Business Rules allow automation and customization of workflows by defining logic that runs under specific
conditions.

Table (B) -Correct

ABusiness Rulemust be associated with aspecific tablewhere it will execute (e.g., Incident, Change, Task).

This determineswhich recordsthe rule applies to.

Script to Run (E) -Correct

A script must be provided when defining advanced logic in a Business Rule.

Business Rules useserver-side JavaScriptto perform various actions, such as setting field values, enforcing validation, or triggering
workflows.

Timing (H) -Correct

The execution timing of a Business Rule determineswhenit runs relative to a database transaction.

Business Rules can run:

Before(before record is saved)

After(after record is saved)

Async(after the transaction completes)

Display(when a form loads)

Condition to Evaluate (I) -Correct

Conditions definewhen the Business Rule should executebased on specific criteria.

Example: A Business Rule might runonly when the priority is set to High.

A: Ul Action(Incorrect)

UI Actions (buttons, links, context menus) are separate from Business Rules and are used for Ul customization.

C: Fields to update(Incorrect)

While Business Rules can update fields,you do not specify "fields to update" as a required setting. Instead, updates are made via
scripts within the rule.

D: Who can run(Incorrect)

Business Rulesalways run on the server-sideand do not require user-specific execution settings.

F: Application Scope(Incorrect)

Although Business Rules belong to an application scope, this isautomatically determinedbased on the current application.

G: Update Set(Incorrect)

Business Rules arecaptured in an Update Set, but this is not a configuration setting while creating the rule.

ServiceNow Business Rules Overview:https:/docs.servicenow.com/bundle/utah-application-development
/page/script/server-scripting/concept/business-rules. html

Creating Business Rules:httpsz//docs.servicenow.conven- US/bundle/utah-application-development/page/script
/server-scripting/task/t Create ABusinessRule.html

Key Elements to Specify When Creating a Business Rule:Incorrect Options:Official References from Certified System Administrator
(CSA) Documentation:

NEW QUESTION # 270

A new employee joins the IT department and needs to perform work assigned to Network and Hardware groups. How would you
set up their access?

Choose 3 answers

A. Add User Account to itil group

B. Add User Account to ACL

C. Add User Account to Hardware group
D. Create User Account

E. Add User Account to Network group

F. Add User Account to IT Knowledgebase

Answer: C,D,E

NEW QUESTION # 271
What is the difference between a Ul Policy and Data Policy?

e A Data Policies run regardless of how data is entered Into ServiceNow, while Ul Policies are used for form interactions
e B. Data Policies run only after Ul Policies run successfully
e (. Data Policies can be converted into Ul Policies, but Ul Policies can not be converted mnto Data Policies



D. Data Policies run when data is entered through the form, by an Import Set or by web services, while Ul Policies are set
only by web services

Answer: D

NEW QUESTION # 272
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