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Genius is 99% of sweat plus 1% of nspiration. You really don't need to think that you can succeed for nothing. If you still have a
trace of enterprise, you really want to start working hard! Our 100-140 exam questions are the most effective helpers on your path.
As the high pass rate of our 100-140 study bramdumps is as 98% to 100%, you can pass the exam without any doubt. And with the
100-140 certification, you will lead a better life!

Cisco Certified Support Technician (CCST) IT Support Sample Questions
(Q492-Q497):

NEW QUESTION # 492

A technician is troubleshooting a workstation that appears to power on (LEDs light up, fans spin) but shows no display on the
monitor.

‘Which component should the technician check first?

A. The workstation's motherboard
B. The monitor's power connection
C. The video cable connection

D. The RAM modules

Answer: C

Explanation:

Correct Answer. B. The video cable connection When a computer powers on but does not display any output, the first step should
be to check the video cable connections to ensure they are secure and undamaged.

Option A is incorrect because the monitor being powered on implies its power connection is likely fine.

Option C is incorrect because motherboard issues typically prevent a workstation firom powering on at all.

Option D is incorrect because while RAM issues can prevent booting, they would not usually allow the system to power on normally
without any display.

NEW QUESTION # 493

AnIT support specialist is tasked with upgrading a server that will host a database application requiring a 64-bit architecture for
optimal performance. The current server is running a 32-bit architecture.

‘What must the specialist ensure about the new server's processor?

A. It is compatible with 64-bit computing

B. It supports hyper-threading technology

C. It has a larger cache size

D. It operates at a higher clock speed than the current processor

Answer: A

Explanation:

Correct Answer. C. It is compatible with 64-bit computing For the database application to finction as required, the processor must
support 64-bit computing. This compatibility is essential for handling the larger data sets typical of such applications and utilizing
more than 4 GB of RAM eflectively.

Option A is incorrect because hyper-threading improves performance but is not specifically required for 64-bit architecture
compatibility.

Option B is incorrect because higher clock speed improves performance but does not address the

64-Dbit requirement.

Option D is incorrect because while a larger cache size can improve performance, it is not related to the 64-bit architecture
requirement.

NEW QUESTION # 494
A network technician is troubleshooting a new IPv6 deployment where end devices are only receiving link-local addresses.
‘What should be the technician's first step to ensure devices obtain global addresses?
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A. Increase the subnet size on the network router

B. Manually set a global unicast address on each end device

C. Confirm that the DHCPv6 server is configured to distribute global unicast addresses
D. Check the physical connectivity of the end devices to the network switches

Answer: C

Explanation:

Correct Answer. A. Confirm that the DHCPV6 server is configured to distribute global unicast addresses Link-local addresses are
automatically assigned to IPv6 devices on a local link; a device only receives a global unicast address from a DHCPV6 server if it is
properly configured to do so.

Option B is incorrect.

Increasing the subnet size does not affect DHCPv6 address distribution.

Option C is incorrect. While physical connectivity issues can affect network access, they do not influence the type of IPv6 addresses
assigned.

Option D is incorrect. Manually setting addresses is not scalable and does not resolve underlying DHCPv6 configuration issues.

NEW QUESTION # 495
A user is setting up a new Mac and wants to ensure all their personal settings and data from their old Mac are transferred.
How should they use iCloud to facilitate this process?

A. Sync all data to iCloud from the old Mac, then log in with the same Apple ID on the new Mac
B. Manually transfer files via AirDrop to the new Mac

C. Use Migration Assistant with an external hard drive instead of iCloud

D. Copy the hard drive from the old Mac to iCloud

Answer: A

Explanation:

Correct Answer. A. Sync all data to iCloud from the old Mac, then log in with the same Apple ID on the new Mac Syncing all
personal settings and data to iCloud from the old Mac and then logging in with the same Apple ID on the new Mac ensures that all
iCloud-synced data, including settings, documents, and apps, are automatically available on the new device.

Option B is incorrect because copying an entire hard drive to iCloud is not feasible due to storage limitations and is not supported by
iCloud's intended use Option C is incorrect as AirDrop is designed for transferring files and does not sync settings or system
preferences Option D is incorrect because using Migration Assistant with an external drive, while effective, does not utilize iCloud's
cloud-based capabilities

NEW QUESTION # 496
A technician has fixed a software bug that caused system crashes during data processing tasks.
How should this resolution be documented to ensure it is beneficial for future troubleshooting?

A. Document the bug, the investigation process, the fix applied, and post-fix testing outcomes
B. Record the amount of time taken to fix the bug

C. Focus on listing the software versions before and after the fix

D. Describe the impact of the bug on business operations without technical details

Answer: A

Explanation:

Documenting the entire process fiom the identification of the bug, through the mvestigation, to the fix and subsequent testing,
provides a complete picture of the issue and its resolution. This type of documentation is invaluable for understanding the problen's
nature and the effective strategies used, which can be referenced in future similar scenarios.

Option A is incorrect because knowing the software versions alone does not provide enough detail on the bug or the solution.
Option C is incorrect as the time taken is relevant for performance metrics but doesn't help in future troubleshooting.

Option D is incorrect because focusing on business impacts without technical details does not aid in technical understanding or future
issue resolution.

NEW QUESTION # 497
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