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Our website is the first choice among IT workers, especially the ones who are going to take Agentforce-Specialist certification exam
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Salesforce Agentforce-Specialist Exam Syllabus Topics:

Topic Details

Topic 1
Agentforce and Data Cloud: This section measures the skills of AI Developers and addresses how
Agentforce integrates with Data Cloud to improve response accuracy and personalize answers. It involves
grounding with retrievers in Data Cloud to enhance agent performance.

Topic 2
Prompt Engineering: This section measures the skills of AI Developers and focuses on prompt engineering
techniques. It covers identifying when to use Prompt Builder, managing prompt templates, selecting
appropriate grounding techniques, and explaining the process for creating and executing prompt templates.

Topic 3
Agentforce and Sales Cloud: This section assesses the skills of AI Developers and covers identifying the
correct generative AI features in Agentforce for Sales Cloud scenarios. It also includes determining when
to use Agentforce Sales Agents, such as Sales Development Representatives (SDRs) and Sales Coaches.

Topic 4
Agentforce Concepts: This section assesses the skills of AI Engineers and covers how Agentforce works,
including its reasoning engine, standard and custom topics, agent actions, and user security management. It
also includes testing and deploying agents from sandbox to production environments.

Topic 5
Agentforce and Service Cloud: This section measures the skills of AI Engineers and focuses on building
agents that answer questions based on Knowledge articles and connecting them to digital channels. It also
covers identifying the correct generative AI features in Agentforce for Service Cloud scenarios.
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competitive world now. We have no choice but improve our soft power, such as get Agentforce-Specialist Certification. It is of
great significance to have Agentforce-Specialist guide torrents to pass exams as well as highlight your resume, thus helping you
achieve success in your workplace.

Salesforce Certified Agentforce Specialist Sample Questions (Q164-Q169):
NEW QUESTION # 164 
A data science team has trained an XGBoost classification model for product recommendations on Databricks. The Agentforce
Specialist is tasked with bringing inferences for product recommendations from this model into Data Cloud as a stand-alone data
model object (DMO).
How should the Agentforce Specialist set this up?

A. Create the serving endpoint in Databricks, then configure the model using a Python SDK connector.
B. Create the serving endpoint in Databricks, then configure the model using Model Builder.
C. Create the serving endpoint in Einstein Studio, then configure the model using Model Builder.

Answer: B

Explanation:
To integrate inferences from an XGBoost model into Salesforce's Data Cloud as a stand-alone Data Model Object (DMO):
* Create the Serving Endpoint in Databricks:
* The serving endpoint is necessary to make the trained model available for real-time inference.
Databricks provides tools to host and expose the model via an endpoint.
* Configure the Model Using Model Builder:
* After creating the endpoint, the Agentforce Specialist should configure it within Einstein Studio's Model Builder, which integrates
external endpoints with Salesforce Data Cloud for processing and storing inferences as DMOs.
* Option B: Serving endpoints are not created in Einstein Studio; they are set up in external platforms like Databricks before
integration.
* Option C: A Python SDK connector is not used to bring model inferences into Salesforce Data Cloud; Model Builder is the
correct tool.
Reference:
"Einstein Studio and Model Integration with External Endpoints | Salesforce Trailhead" .

NEW QUESTION # 165 
Universal Containers (UC) uses Salesforce Service Cloud to support its customers and agents handling cases.
UC is considering implementing Agent and extending Service Cloud to mobile users.
When would Agent implementation be most advantageous?

A. When the goal is to streamline customer support processes and improve response times
B. When the focus is on optimizing marketing campaigns and strategies
C. When the main objective is to enhance data security and compliance measures

Answer: A

Explanation:
Agent implementation would be most advantageous in Salesforce Service Cloud when the goal is to streamline customer support
processes and improve response times. Agent can assist agents by providing real-time suggestions, automating repetitive tasks, and
generating contextual responses, thus enhancing service efficiency.
* Option B (data security) is not the primary focus of Agent, which is more about improving operational efficiency.
* Option C (marketing campaigns) falls outside the scope of Service Cloud and Agent's primary benefits, which are aimed at
improving customer service and case management.
For further reading, refer to Salesforce documentation on Agent for Service Cloud and how it improves support processes.

NEW QUESTION # 166 
Universal Containers (UC) wants to ensure the effectiveness, reliability, and trust of its agents prior to deploying them in production.
UC would like to efficiently test a large and repeatable number of utterances.
What should the Agentforce Specialist recommend?

A. Deploy the agent in a QA sandbox environment and review the Utterance Analysis reports to review effectiveness.
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B. Leverage the Agent Large Language Model (LLM) UI and test UC's agents with different utterances prior to activating the
agent.
C. Create a CSV file with UC's test cases in Agentforce Testing Center using the testing template.

Answer: C

Explanation:
Comprehensive and Detailed In-Depth Explanation:
The goal of Universal Containers (UC) is to test its Agentforce agents for effectiveness, reliability, and trust before production
deployment, with a focus on efficiently handling alarge and repeatable number of utterances. Let's evaluate each option against this
requirement and Salesforce's official Agentforce tools and best practices.
* Option A: Leverage the Agent Large Language Model (LLM) UI and test UC's agents with different utterances prior to activating
the agent.While Agentforce leverages advanced reasoning capabilities (powered by the Atlas Reasoning Engine), there's no specific
"Agent Large Language Model (LLM) UI" referenced in Salesforce documentation for testing agents. Testing utterances directly
within an LLM interface might imply manual experimentation, but this approach lacks scalability and repeatability for a large number
of utterances. It's better suited for ad-hoc testing of individual responses rather than systematic evaluation, making it inefficient for
UC's needs.
* Option B: Deploy the agent in a QA sandbox environment and review the Utterance Analysis reports to review
effectiveness.Deploying an agent in a QA sandbox is a valid step in the development lifecycle, as sandboxes allow testing in a
production-like environment without affecting live data.
However, "Utterance Analysis reports" is not a standard term in Agentforce documentation. Salesforce provides tools like Agent
Analytics or User Utterances dashboards for post-deployment analysis, but these are more about monitoring live performance than
pre-deployment testing. This option doesn't explicitly address how to efficiently test alarge and repeatable number of
utterancesbefore deployment, making it less precise for UC's requirement.
* Option C: Create a CSV file with UC's test cases in Agentforce Testing Center using the testing template.The Agentforce Testing
Center is a dedicated tool within Agentforce Studio designed specifically for testing autonomous AI agents. According to Salesforce
documentation, Testing Center allows users to upload a CSV file containing test cases (e.g., utterances and expected outcomes)
using a provided template. This enables the generation and execution of hundreds of synthetic interactions in parallel, simulating real-
world scenarios. The tool evaluates how the agent interprets utterances, selects topics, and executes actions, providing detailed
results for iteration. This aligns perfectly with UC's need for efficiency (bulk testing via CSV), repeatability (standardized test cases),
and reliability (systematic validation), ensuring the agent is production-ready. This is the recommended approach per official
guidelines.
Why Option C is Correct:
The Agentforce Testing Center is explicitly built for pre-deployment validation of agents. It supports bulk testing by allowing users to
upload a CSV with utterances, which is then processed by the Atlas Reasoning Engine to assess accuracy and reliability. This
method ensures UC can systematically test a large dataset, refine agent instructions or topics based on results, and build trust in the
agent's performance-all before production deployment. This aligns with Salesforce's emphasis on testing non-deterministic AI
systems efficiently, as noted in Agentforce setup documentation and Trailhead modules.
References:
Salesforce Trailhead: Get Started with Salesforce Agentforce Specialist Certification Prep- Details the use of Agentforce Testing
Center for testing agents with synthetic interactions.
Salesforce Agentforce Documentation: Agentforce Studio > Testing Center- Explains how to upload CSV files with test cases for
parallel testing.
Salesforce Help: Agentforce Setup > Testing Autonomous AI Agents- Recommends Testing Center for pre- deployment validation
of agent effectiveness and reliability.

NEW QUESTION # 167 
Universal Containers (UC) is creating a new custom prompt template to populate a field with generated output. UC enabled the
Einstein Trust Layer to ensure AI Audit data is captured and monitored for adoption and possible enhancements. Which prompt
template type should UC use and which consideration should UC review?

A. Flex, and that Dynamic Fields is enabled
B. Field Generation, and that Dynamic Forms is enabled
C. Field Generation, and that Dynamic Fields is enabled

Answer: C

Explanation:
Salesforce Agentforce provides various prompt template types to support AI-driven tasks, such as generating text or populating
fields. In this case, UC needs a custom prompt template to populate a field with generated output, which directly aligns with the Field



Generation prompt template type. This type is designed to use generative AI to create field values (e.g., summaries, descriptions)
based on input data or prompts, making it the ideal choice for UC's requirement. Additionally, UC has enabled the Einstein Trust
Layer, a governance framework that ensures AI outputs are safe, explainable, and auditable, capturing AI Audit data for monitoring
adoption and identifying improvement areas.
The consideration UC should review is whether Dynamic Fields is enabled. Dynamic Fields allow the prompt template to
incorporate variable data from Salesforce records (e.g., case details, customer info) into the prompt, ensuring the generated output is
contextually relevant to each record. This is critical for field population tasks, as static prompts wouldn't adapt to record-specific
needs. The Einstein Trust Layer further benefits from this, as it can track how dynamic inputs influence outputs for audit purposes.
* Option A: Correct. "Field Generation" matches the use case, and "Dynamic Fields" is a key consideration to ensure flexibility and
auditability with the Trust Layer.
* Option B: "Field Generation" is correct, but "Dynamic Forms" is unrelated. Dynamic Forms is a UI feature for customizing page
layouts, not a prompt template setting, making this option incorrect.
* Option C: "Flex" templates are more general-purpose and not specifically tailored for field population tasks. While Dynamic Fields
could apply, Field Generation is the better fit for UC's stated goal.
Option A is the best choice, as it pairs the appropriate template type (Field Generation) with a relevant consideration (Dynamic
Fields) for UC's scenario with the Einstein Trust Layer.
:
Salesforce Agentforce Documentation: "Prompt Template Types" (Salesforce Help: https://help.salesforce.
com/s/articleView?id=sf.agentforce_prompt_templates.htm&type=5)
Salesforce Einstein Trust Layer Documentation: "Monitor AI with Trust Layer" (https://help.salesforce.com/s
/articleView?id=sf.einstein_trust_layer.htm&type=5)
Trailhead: "Build Prompt Templates for Agentforce" (https://trailhead.salesforce.com/content/learn/modules
/build-prompt-templates-for-agentforce)

NEW QUESTION # 168 
After a successful implementation of Agentforce Sates Agent with sales users. Universal Containers now aims to deploy it to the
service team.
Which key consideration should theAgentforce Specialistkeep in mind for this deployment?

A. Review and test standard and custom Agent topics and actions for Service Center use cases.
B. Assign the Agentforce for Service permission to the Service Cloud users.
C. Assign the standard service actions to Agentforce Service Agent.

Answer: A

Explanation:
When deploying Einstein Agent (formerly Agentforce) from Sales to Service Cloud:
* Agent Topics and Actions are context-specific. Service Cloud use cases (e.g., case resolution, knowledge retrieval) require
validation of existing topics/actions to ensure alignment with service workflows.
* Option A: Permissions like "Agentforce for Service" are necessary but secondary to functional compatibility.
* Option B: Standard service actions must be mapped to Agentforce, but testing ensures they function as intended.
References:
* Salesforce Help: Einstein Agent Setup
* Emphasizes reviewing "topics and actions for different user groups (Sales vs. Service)."

NEW QUESTION # 169
......
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