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We believe that our FS-Con-101 exam questions that you can use our products to prepare the exam and obtain your dreamed
certificates. We all know that if you desire a better job post, you have to be equipped with appropriate professional quality. Our FS-
Con-101 study materials are willing to stand by your side and provide attentive service, and to meet the majority of customers, we
sincerely recommend our FS-Con-101 Study Materials to all customers, for our rich experience and excellent service are more than
you can imagine. There are many advantages of FS-Con-101 training guide for you to try.

Our FS-Con-101 exam prepare is definitely better choice to help you go through the test. Will you feel that the product you have
brought is not suitable for you? One trait of our FS-Con-101 exam prepare is that you can freely download a demo to have a try.
Because there are excellent free trial services provided by our FS-Con-101 exam guides, our products will provide three demos that
specially designed to help you pick the one you are satisfied. The key trait of our product is that we keep pace with the changes of
syllabus and the latest circumstance to revise and update our FS-Con-101 Study Materials, and we are available for one-year free
updating to assure you of the reliability of our service.
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Several advantages we now offer for your reference. On the one hand, our FS-Con-101 learning questions engage our working staff
in understanding customers’ diverse and evolving expectations and incorporate that understanding into our strategies, thus you can
100% trust our FS-Con-101 Exam Engine. On the other hand, the professional FS-Con-101 study materials determine the high
pass rate. According to the research statistics, we can confidently tell that 99% candidates after using our products have passed the
FS-Con-101 exam.

Salesforce Certified Field Service Consultant Sample Questions (Q77-Q82):

NEW QUESTION # 77
Which two considerations impact the scheduled timeframe of Multi-day Work?
Choose 2? answers

A. Break Duration

B. Assigned Resource
C. Resource Skill Level
D. Homebase Travel

Answer: A,B

Explanation:
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These two considerations impact the scheduled timeframe of multi-day work, as they affect the availability and capacity of the
resource assigned to the work. References:https://help.salesforce.convs/article View?id=sf.
5 multi day work htm&type=5

NEW QUESTION # 78

Universal Containers wants to dispatchemergency work identified throughout the day that needs to be completed before lower-
priority work.

‘What should the Consultant recommend to meet this requirement?

A. Define a Global Optimization job to run hourly.

B. Apply the Reshuffle action within the Gantt.

C. Create a custom Gantt action to call an Apex class to reschedule appointments.
D. Write a batch Apex class to unschedule low priority work orders.

Answer: B

Explanation:

Reshuffle is an action within the Gantt that allows rescheduling multiple service appointments at once based on predefined criteria
such as emergency priority, travel time, or skills|209]. Reshuffle would allow Universal Containers to dispatch emergency work
identified throughout the day that needs to be completed before lower- priority work byrunning a reshuffle action that prioritizes
emergency work and assigns it to the best available resources[210]. Defining a Global Optimization job to run hourly would not
allow Universal Containers to dispatch emergency work identified throughout the day that needs to be completed before lower-
priority work. Global Optimization is a feature that allows rescheduling multiple service appomtments at once based on predefined
criteria such as emergency priority, travel time, or skills[211]. Running a Global Optimization job hourly would not be responsive
enough for emergency work identified throughout the day. Creating a custom Gantt action to call an Apex class to reschedule
appointments would not be necessary for Universal Containers to dispatch emergency workidentified throughout the day that needs
to be completed before lower- priority work. Custom Gantt actions are actions within the Gantt that can be customized using Apex
code to perform specific tasks such as sending notifications or updating fields[212].Creating a custom Gantt action would require
additional development and maintenance and would not leverage the existing Reshuffle action.

Wiriting a batch Apex class to unschedule low priority work orders would not allow Universal Containers to dispatch emergency
work identified throughout the day that needs to be completed before lower-priority work. Batch Apex is a way of processing large
volumes of data asynchronously using Apex code[213].

Writing a batch Apex class would require additional development and maintenance and would not leverage the existing Reshuffle
action. References: https:/help.salesforce.conys/article View?id=sf.

5 _gantt reshuffle_overview.htm&type=5 https:/help.salesforce.convs/article View?id=sf.

f5_gantt reshuffle run.htm&type=5 https:/help.salesforce.convs/article View?id=sf.

f5_optimization _global overview.htm&type=5 https/help.salesforce.conys/article View?id=sf

f§_gantt custom actions_overview.htm&type=5https:/developer.salesforce.convdocs/atlas.en-us.apexcode.
meta/apexcode/apex batch interface.htm

NEW QUESTION # 79

Universal Containers (UC) schedules jobs that require multiple steps when on-site. UC wants to add a new status to theexisting
status flow.

Which two configurations should the Consultant set up to meet this requirement?

Choose ? answers

A. Add new Status to the Case.

B. Add new status to Status Transitions.

C. Add the Status Transitions to the Technicians' Profile.
D. Add new Status to the Service Appointment.

Answer: B,D

Explanation:

hese two configurations allow adding a new status to the existing status flow for Service Appomntments, and defining which statuses
can transition to or from the new status. References:https://help.salesforce.com/s

/articleView?id=sf.f5_status transitions.htm&type=>5



NEW QUESTION # 80

Ursa Major Solar would like the technician who performed a customer's initial installation to also perform any subsequent service
calls.

‘Which two actions should the field service administrator take to configure field service to ensure the installation technician is assigned
to subsequent service calls?

Choose 2 answers

A. Add the technician as a preferred resource on the account record.

B. Add the technician as the required resource on the service appointment.

C. Add the preferred resource service objective to the scheduling policy.

D. Create a child work order for mantenance on the original installation work order.

Answer: A,C

Explanation:

These are two actions that can help ensure that the technician who performed a customer's initial installation is also assigned to
subsequent service calls. A preferred resource is a resource that has a preference or affinity for working with a specific account or
service territory. A preferred resource service objective is a service objective that prioritizes resources that are preferred for an
account or service territory. By adding the technician as a preferred resource on the account record, and adding the preferred
resource service objective to the scheduling policy, the system can assign the technician to future service appointments for that
account.

References: https//help.salesforce.conys/article View?id=st 51 preferred resources.htmé&type=5 httpsz/help.
salesforce.comvs/article View?id=sf.f8] service objectives.htm&ctype=5

NEW QUESTION # 81

AW Computing technicians use the field service mobile application exclusively since theyare always in the field. Due to frequent
schedule changes, the technician should only see one job at a time on the app.

How should the field service admmistrator ensure this requirement is met?

A. Set up auto dispatch to dispatch one work order for each technician at a time
B. Set Send Appointment Notifications on Dispatch in the mobile settings to one.
C. Instruct the dispatcher to only dispatch one work order toeach technician at a time.
D. Enable drip feed to dispatch one service appointment per technician at a time.

Answer: D

Explanation:
Drip feed is a feature that automatically dispatches service appointiments to resources based on predefined criteria and time intervals.
By enabling drip feed, the system can dispatch one service appointment per technician at a time, and adjust their schedule

accordingly.
References: https:/help.salesforce.convs/article View?id=sf.fsl drip feed.htm&type=5

NEW QUESTION # 82

Our FS-Con-101 practice test is high quality product revised by hundreds of experts according to the changes in the syllabus and
the latest developments in theory and practice, it is focused and well-targeted, so that each student can conplete the learning of
important content in the shortest time. With FS-Con-101 training prep, you only need to spend 20 to 30 hours of practice before
you take the FS-Con-101 exam Meanwhile, using our FS-Con-101 exam questions, you don't need to worry about missing any
exam focus.
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tape, you can compare the two measurements and even define a relative size ratio between them
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