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¢ Selling the WalkMe Solution: This section of the exam measures skills of WalkMe Sales Specialists and

covers the full selling cycle, including objection handling, negotiation, and closing strategies. It tests how
EN 8| well candidates can tailor their sales pitch, manage customer relationships, and use WalkMe success
stories to support their case. This part highlights practical approaches for converting leads into long-term
partnerships using a consultative sales model.

¢ Positioning the WalkMe Solution: This section of the exam evaluates Digital Adoption Consultants and
focuses on crafting compelling value propositions. It explores how to position WalkMe’s unique selling

FE2 points across industries and use cases. Emphasis is placed on aligning the solution with business goals,

demonstrating ROI, and addressing competitive differentiators when presenting WalkMe to stakeholders.

¢ Discovering the WalkMe Solution: This section of the exam measures skills of WalkMe Sales Specialists

and covers the core understanding of WalkMe’s platform, its primary features, and the problems it solves.
13 Candidates are assessed on their ability to identify customer pain points and match them with WalkMe’s
digital adoption capabilities. It emphasizes foundational product knowledge and discovery techniques that
align customer needs with potential WalkMe benefits.
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‘Which persona is responsible for aligning organizational strategy with technological efficiency while addressing the challenges of
resource allocation and system integration?

A. Chief Revenue Officer
B. Chief Information Officer
C. Operations Leader

D. Sales Enablement

EX: B

R -

The persona that fits this description is:

D . Chief Information Officer [

[0 Why the CIO?

The Chief Information Officer (CIO) plays a critical role in:

* Aligning organizational strategy with technological efficiency - ensuring technology supports business objectives.

* Addressing resource allocation - deciding how IT budget, tools, and staff are utilized.

* Managing system integration - orchestrating how different technologies (e.g., SAP, cloud, analytics) interconnect and support
transformation.

As described in the SAP Learning course "Introducing the Chief Information Officer (CIO) Narrative," CIOs focus on securing
compliance, modermizing technology cost-effectively, and delivering real-time actionable insights from disparate data-while navigating
resource constraints and integration complexity.

Why not the others?

* A. Chief Revenue Officer - focused on growth, sales, and revenue targets.

* B. Operations Leader - emphasizes optimizing operations and efficiency, but less on strategic technology alignment.

* C. Sales Enablement - drives sales performance through tools and content, rather than managing broad IT resource and integration
challenges.

[ Final Answer: D. Chief Information Officer

PR #22
What are the benefits of using WalkMe on SAP S/AHANA?Note: There are 2 correct answe 15 to this questio n.

A. Tmproves compliance with regulatory requirements
B. Automates payroll processing

C. Enhances physical infrastructure scalability

D. Simplifies user adoption and reduces training time

BER: AD
fRE R A -

The correct answe ts are:

[] B. Simplifies user adoption and reduces training time

WalkMe's in-app guidance, onboarding support, and automation tools (like Smart Walk-Thrus and reminders) help users settle into
SAP S/4AHANA faster, significantly reducing training needs and accelerating adoption-especially during both greenfield and
brownfield migrations

[) D. Improves compliance with regulatory requirements.

By guiding users through proper workflows, delivering targeted announcements, and reducing errors, WalkMe supports compliance
efforts during S/AHANA transitions and beyond.

® [| Why the other options are incorrect:

* A. Automates payroll processing - This is not part of WalkMe's functionality; it doesn't automate backend financial processes like
payroll

* C. Enhances physical infrastructure scalability - WalkMe focuses on digital adoption and guidance, not physical hardware or
infrastructure enhancements.

[ Fnal Answer:

Band D.
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What role does WalkMe's Action pillar serve?

A. To ensure intuitive user experiences

B. To provide real-time analytics for identifying inefficiencies
C. To create workflows and guidance content quickly

D. To automate application updates

E&R:. C

R A -

The correct answer is:

B. To create workflows and guidance content quickly [

[ Explanation

According to the Learning SAP course Outlining Strategy and Messaging, WalkMe's Action pillar is all about empowering
organizations to rapidly design and deploy workflows and guidance content-with minimal IT involvement-using tools like the
Workflow Accelerators, WalkMe Editor, and Builder Assistant. It enables companies to turn data-driven insights into action
effectively.

[] Why other options aren't correct:

* A. To automate application updates - This doesn't fall under the Action pillar's scope, which focuses on guided workflows and in-
app support, not software maintenance.

* C. To ensure intuitive user experiences - While intuitive experiences are part of the Experience pillar (with smart walkthroughs, Al
chat, etc.), the Action pillar focuses specifically on building and rolling out guidance content

* D. To provide real-time analytics for identifying nefficiencies - This relates to the Data pillar, which handles analytics and insights,
not the Action pillar.

[J Final Answer:

B.. To create workflows and guidance content quickly

F 8 #24
What is included in WalkMe's embedded content provided with SAP applications?

A. Basic guidance like help menus and tooltips
B. Comprehensive analytics and insights

C. Customizable digital adoption content

D. The full suite of WalkMe features

ER: A

fRRER A

The correct answer is:

C . Basic guidance like help menus and tooltips [

[ Explanation

According to SAP's documentation, when WalkMe is embedded within SAP applications (such as SuccessFactors or S4AHANA),
users are provided with contextual, in-app guidance features-including smart walkthroughs, tooltips, task lists, and on-demand help
menus. These are considered "basic guidance" rather than the full breadth of WalkMe's platform capabilities.

[] Why the other options are incorrect

* A. The full suite of WalkMe features

Embedded WalkMe content delivers a subset focused on guidance-not the full product suite.

* B. Comprehensive analytics and insights

While analytics are available in the platform, they are not part of the embedded content. Those insights are part of the broader
WalkMe offering outside the embedded scope.

* D. Customizable digital adoption content

Customized training and adoption flows are built and managed in the full WalkMe platform-not included in the out-of-the-box
embedded offering.

i =8 #25
What role does WalkMe's Action pillar serve?

e A To ensure intuitive user experiences



¢ B. To provide real-time analytics for identifying inefficiencies
e C. To create workflows and guidance content quickly
¢ D. To automate application updates
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