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(Q17-Q22):
NEW QUESTION # 17 
A sports clothing and accessories retailer has a strategic partnership with other businesses that provide sports equipment and
outdoor sports experiences. This retailer wants its Loyalty program members to be able to redeem their points when shopping with
its redemption partners.
When creating a Loyalty Program partner record, how should an Administrator set up the partners in the Loyalty management
application?

A. Set the program partner type to accrual > Activate > Define the redemption cost per unit
B. Set the program partner type to redemption > Activate > Define the redemption cost per unit
C. Set the program partner type to redemption > Activate > Define the accrual cost per unit.
D. Set the program partner type to both > Activate > Define the accrual cost per unit.

Answer: B

Explanation:
For a retailer looking to allow Loyalty program members to redeem points with redemption partners, the correct setup in Salesforce
Loyalty Management involves configuring the partner record as a redemption partner. This includes:
* Setting the program partner type to "redemption" to indicate that the partner is involved in the points redemption process.
* Activating the partner record to make it available for transactions within the Loyalty Management application.
* Defining the redemption cost per unit, which specifies how many points are required for members to redeem specific rewards or
benefits from the partner.
This setup ensures that Loyalty program members can redeem their points when shopping with strategic partners, aligning with the
retailer's goal of enhancing the value and utility of their Loyalty program.

NEW QUESTION # 18 
A Loyalty member has achieved enough points for Gold tier status; however, the member reports some benefits are missing.
What should the Administrator do to troubleshoot and correct the error?

A. Adjust points on the member record to trigger member benefits actions
B. Confirm the member is assign to the correct tier and that tier has benefits
C. Issue a promotion to the member of the mission benefits
D. Confirm the program and member are in an active status

Answer: B

Explanation:
To troubleshoot and correct the issue of a Loyalty member missing benefits despite achieving Gold tier status, the Administrator
should first confirm that the member is assigned to the correct tier and that the tier includes the expected benefits. This involves
checking the member's tier assignment within the Loyalty Program to ensure it reflects their Gold status and reviewing the associated
tier benefits to confirm they are correctly configured and active. This step is crucial in identifying any discrepancies or issues in tier
assignment or benefit configuration that may be causing the member to miss out on their entitled benefits.

NEW QUESTION # 19 
Which two actions should an Administrator execute when a tier is changed manually?

A. Process Transaction Journals batch job
B. Process Member Benefit Action
C. Create a scheduled job to perform tier change.
D. Assign Member Tier Benefits Action

Answer: B,D

Explanation:
When a tier is changed manually in Salesforce Loyalty Management, an Administrator should execute the following two actions:
* Process Member Benefit Action (A): This action ensures that any benefits associated with the new tier are correctly processed and
applied to the member. It's essential for maintaining the integrity of the loyalty program and ensuring members receive the
appropriate benefits for their new tier.



* Assign Member Tier Benefits Action (C): This action assigns the benefits specific to the newly assigned tier to the member. It's
crucial for updating the member's benefits to align with their new tier status, ensuring they receive all entitlements associated with their
new level.
Creating a scheduled job to perform the tier change (option B) and processing Transaction Journals batch job (option D) are not
directly related to the manual tier change process. The focus should be on ensuring that member benefits are correctly assigned and
processed in response to the tier change.
Salesforce documentation on Loyalty Management would provide detailed guidelines on managing tier changes, including the actions
required to ensure member benefits are correctly updated.

NEW QUESTION # 20 
A Consultant needs to set up a new tier-point reset process for a new Loyalty Program, where the data-processing engine (DE)
configuration is required.
How should the Consultant set up the data-processing engine with the least configuration effort?

A. Create a copy of the expire fixed non-qualifying points DPE template.
B. Create a copy of the expire activity based non-qualifying points DPE template.
C. Create a new data-processing engine from scratch / by first principle.
D. Create a copy of the reset qualifying points DPE template.

Answer: D

Explanation:
To set up a new tier-point reset process for a Loyalty Program with the least configuration effort, the consultant should:
* Option A "Create a copy of the reset qualifying points DPE template." This approach leverages existing DPE templates designed
for similar purposes, minimizing the need for extensive custom configuration.

NEW QUESTION # 21 
A company has an existing Loyalty Program. The Salesforce Administrator has been asked to automate the current redemption
process for non-qualifying points based on the products, regions, available dates and tiers.
What task does the Administrator need to complete first to implement a decision table for the redemption process?

A. Create an object with fields for storing redemption details
B. Set the "Is Redeemable" flag on the Loyalty Program Currency
C. Create a flow to confirm members have points to redeem
D. Create a decision table with input & output values

Answer: A

Explanation:
To automate the current redemption process for non-qualifying points based on various criteria like products, regions, available
dates, and tiers, the Administrator needs to first Create a decision table with input & output values (A). A decision table in
Salesforce Loyalty Management allows for the specification of complex redemption rules and conditions in a structured format,
making it the foundational step in automating the redemption process. This table will define how non-qualifying points can be
redeemed under different scenarios, serving as the basis for the automated redemption logic.
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