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Salesforce Certified B2C Commerce Architect Sample Questions (Q14-Q19):

NEW QUESTION # 14

Given a website launched to production, the Architect can rely on several SFCC Business Manager tools that provide an autormatic
notification feature.

Which three tools have such a feature and do not require to be monitored manually?

Choose 3 answers

A. Custom Log Settings

B. Quota Status

C. Pipeline Profiler

D. Analytics Conversion Reports
E. Job Schedules

Answer: B,CE

Explanation:

The Salesforce B2C Commerce Business Manager tools that feature automatic notifications are:

* Option A (Job Schedules): Business Manager can send notifications based on job schedules, alerting users when a scheduled job
has completed, failed, or met specific conditions. This feature helps in monitoring automated processes without manual oversight.

* Option D (Pipeline Profiler): This tool provides automatic notifications regarding the performance of different pipelines, allowing
architects and developers to monitor site performance and troubleshoot issues proactively.

* Option E (Quota Status): Automatically notifies administrators when certain quotas are reached or exceeded, such as API call
limits or data storage limits, which is crucial for maintaining site stability and performance.

These tools are essential for proactive site management, ensuring that administrators can address potential issues before they affect
the site's operation.

NEW QUESTION # 15

During a review of the most recent release notes, the Architect finds that Salesforce has deprecated an API that is used throughout
the site. After reviewing the deprecated API usage in Business Manager, the Architect narrows down the usage of that API to a
particular LINK integration cartridge. The cartridge was integrated when the site was first launched and is heavily customized for the
Client.

What is the recommended way for the Architect to remove the deprecated API so the LINK integration continues to work without
interruptions, and lowest level of effort'

¢ A. The Architect should contact the company that created the LINK cartridge to fix the issue and provide the client with
updated code.

¢ B. The Architect should check to see Ifthe LINK cartridge has been updated already, integrate It, apply the customisations,
and teat thoroughly.

¢ (. The Architect does not need to do anything at this time, the API will continue to work with no issues for the foreseeable
future.

¢ D. The Architect should update all the deprecated API cats in the already integrated LINK cartridge and test thoroughly.

Answer: B

Explanation:

When facing a deprecated API that is used in a LINK integration cartridge, the recommended approach is to check for an updated
version of the cartridge that may have replaced the deprecated API with a supported one.

Ifan update is available:

* Integrate the updated cartridge into the site, ensuring compatibility with the current site configuration.

* Re-apply customizations that were made to the original cartridge to maintain fmctional consistency.

* Thorough testing should be conducted to ensure that the integration works seamlessly without causing disruptions in the site's
functionality.

This approach minimizes effort by leveraging updates provided by the cartridge vendor while ensuring the site remains finctional and
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compliant with current API standards.

NEW QUESTION # 16

a clientuses an external marketing toot to manage promotions and coupons for its multiple brands. They currently have only one
brand on B2C Commerce and thev get Import-ready feeds created by this tool on en SFTP location.

The marketing team completes the data preparation by the end of the work day.

How should the Architect handle this import?

¢ A Create a job and define three steps: one custom step to download the files from SFTP, and two standard steps to import
the promotion and coupons.

¢ B. Create a Job and define three custom steps: download the files from SFTP, import promotions, import coupons

e C. Create a Job and define three steps: one step uses ExecuteScriptModule to download the files from SFTP, end two
standard steps to Import the promotion end coupons.

e D. Create a Job and define three steps: one standard step to download files from sftp end two steps that use Execute Script
Module to import the promotion end coupons.

Answer: A

Explanation:

To handle the import of promotion and coupon data from an SFTP location, the best approach is to create a job consisting of three
steps as described i option C. The first step involves a custom script to download the files from the SFTP server-this is necessary
because file retrieval from external servers typically requires specific connectivity and security configurations that are best handled in
a customrcoded step. The subsequent two steps would utilize standard Salesforce B2C Commerce job steps to import the
downloaded promotion and coupon data into the platform. This method ensures that the data flow is streamlined, from retrieval
through to integration into the Commerce platform

NEW QUESTION # 17

A business wants to migrate its customerservice provider from provider A to provider B. Provider e offers a LINK cartridge to
integrate with its commerce solution.

Which three artifacts need to be created by the Architect? Choose 3 answers

e A. Document the customizations required on top of the LINK cartridge based on current commerce inmplementation and
business needs.

B. Document the data objects, the interface, and data synchronization frequency between the systems.

C. Document the design of implementing a new B2C Commerce cartridge following the Industry standard best practices
D. Document how the customer online journey flown from landing on the page to placing of the order

E. Document the data mapping between commerce and customer service provider.

Answer: A,B,C

Explanation:

When integrating a new LINK cartridge for a customer service provider, the following documents are essential:

* Option A (Document the design of implementing a new B2C Commerce cartridge following the industry standard best practices):
This ensures that the cartridge is implemented in a manner that is consistent with established best practices, enhancing maintainability
and compatibility.

* Option B (Document the data objects, the mterface, and data synchronization fiequency between the systens): It's crucial to
define how data will flow between the new customer service provider and the commerce system, including the frequency of
synchronization to ensure data integrity and timeliness.

* Option D (Document the customizations required on top of the LINK cartridge based on current commerce implementation and
business needs): Customizing the cartridge to fit the specific needs and existing setup of the commerce system ensures that the
mntegration adds the intended value without disrupting existing operations.

These artifacts will guide the structured integration and customization of the LINK cartridge, ensuring it meets the business's
operational and strategic needs.

NEW QUESTION # 18
Northern Trail Outfitters uses an Order Management system (OMS), which creates an order tracking number for every order 24
hours after receiving it. The OMS provides only a web-service interface to get this tracking number. There is a job that updates this



tracking number for exported orders, which were last modified yesterday.
Part of this jobs code looks like the following:
Based on the above description and code snippet, which coding best practice should theArchitect enforce?

A. Post-processing of search results is a bad practice that needs to be corrected.

B. Configure circuit breaker and timeout for theOMS web service call to prevent thread exhaustion.

C. The transaction for updating of orders needs to be rewritten to avoid problems with transaction size.
D. Standard order import should be used instead of modifying multiple order objects with custom code.

Answer: B

Explanation:

Given that the OMS provides a web-service interface and updates tracking numbers for orders modified the previous day, it is
crucial to manage the potential risks of service unavailability or delays that could lead to thread exhaustion in Salesforce Commerce
Cloud. Implementing a circuit breaker pattern helps to manage failures gracefully by halting the interaction with the OMS if it
becomes unresponsive, thereby preventing the service from impacting the entire system. Additionally, configuring timeouts ensures
that the service calls do not hold up resources indefinitely. These strategies help maintain system stability and responsiveness,
particularly when dealing with external systems over which there may be limited control.

NEW QUESTION # 19
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