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Northern Trail Outfitters wants emails received from customers to generate cases automatically.
How should the administrator ensure that the emails are sent to the correct queue?

A. Utilize a flow to identify the correct queue and assign the case.

B. Use a custom emmil services to set the owner of the case upon creation.
C. Create an Escalation Rules to send cases to the correct queue.

D. Configure Email-to-Case so emails are delivered to the correct queue
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HA #110
‘What should a system administrator consider before importing a set of records into Salesforce.

A. Validation rules are not triggered when importing data using the import wizard
B. The import file should include a record owner for each record
C. Data should be de-duplicated in the import file prior to import
D. Currency field values will default to the personal currency of the record owner

IE%: B\ C

R #111
Dynamic Dashboards allow data to be displayed by the user viewing it, rather than by a specified running user - elimnating the need
to create the same dashboard for multiple users.

e A False
e B. True

Ef#: B

HMA #112
With Client Management enabled, when a lead is converted without a value in the company field, it becomes a person account.

o A False
e B. True

Ef#: B

HM #113
‘What happens when a user is already logged in when restricted hours start?

IEfi#:

fi .-

The system
immediately ends the
user's session.
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