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HE#17
Folders are used to organize the following (Choose all that apply.)

e A Documents
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B. Dashboards

C. All of the above
D. Reports

E. None of the above
F. Email templates

Ef: C

fR:
Section: Volume A

HM #18

The service department at Universal Containers wants its agents to capture and display different Information on Case records based
on whether custorrers are calling In with a complaint, question, or product suggestion. Which three features should the System
Administrator use to fulfill this requirement?

Choose 3 answers

A. Record types

B. Permission sets

C. Page layouts

D. Field level security
E. Support processes

Ef#: A. C. E

HH#19
What statement is true regarding a custom field formula?

A. 4000 character is the limit on the compiled size of the formula
B. Not reference standard, custom, or other objects

C. Formula can reference themselves

D. Can contain formulas upto 4000 character

EfE: A

R #20
Will data be lost in a Custom Field if Data Type is changed to Number from any other Data Type?

o A Yes
e B.No

IEf#: A

fi .«
Section: Volume D

HA#21
What data loss considerations should an administrator keep in mind when changing a custom field type from Text to Picklist?
Choose 2 answers

A. Any list view based on the custom field is deleted.

B. Assignment and escalation rules may be affected.

C. There will be no data loss with use of a global value set.

D. Auto updates will be made to Visualforce references to prevent data loss.

EfE: A
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