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Salesforce Certified B2C Commerce Architect Sample Questions (Q45-Q50):

NEW QUESTION # 45

During the testing of the login form, QA finds out that the first time the user can log in, but every other login attempt from another
computer leads to the homepage and the basket being emptied. Developers tried to debug the issue, but when they add a breakpoint
to the login action, 1t is not hit by the debugger.

Whatshould the Architect recommend developers to check?

A. Add disable cache page in the template ISML - <iscache status--off"/>.

B. Remove CSREF protection from Login Form Action.

C. Check Login Form and any includedtemplates for includes that enable page caching.
D. Add renmote include for the login page

Answer: C
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Explanation:

When QA encounters issues with login persistence across mutltiple computers, where subsequent logins lead to a redirection and an
emptied basket, the likely culprit could be unintended caching of login-related pages or processes. In Salesforce B2C Commerce,
certain cache settings might inadvertently cause user sessions to be shared or not properly invalidated. The recommendation D, to
check the login formand related templates for caching directives that might be erroneously caching login actions or user-specific
data, addresses this potential issue. Developers should ensure that pages handling user sessions and authentication are configured to
disable caching, thus preventing session data from being mistakenly retained or shared across different users.

NEW QUESTION # 46

The storefront integrates with a REST based Address verification service (AVS) that uses token based security. The sequence of
calls in the API documentation for this AVS looks like the following

1. Client authentication call, which contains the merchantld and secret in a GET request and returns a token in the response.

2. Address verification call, which contains the token and the address to verify ina POST request.

Once the token is obtained, it is valid for hours and it is not needed to request a new one for subsequent address verification calls,
the AVS charges for every request made no matter ifit is client authentication call or address verificationcall.

Which three strategies could be applied to allow for efficient use of the service without compromising security? Choose 3 answers

A. Use HTTPService caching for the client authentication call.

B. Obtain the token from local storage of the browser and update it once It expires.

C. Use a job to store and update the token in a customobject that is used from the storefront code
D. Apply page caching to the client authentication controller that is used with AJAX.

E. Obtain the token froma custom cache before making the client authentication call.

Answer: A,C,E

Explanation:

To efficiently use the REST-based Address Verification Service (AVS) while maintaining security, it is crucial to manage token
usage and refresh effectively. Using a custom cache to store the token (Answer C) prevents unnecessary authentication calls by
reusing the valid token, thus reducing the number of chargeable requests. Implementing HTTPService caching for the client
authentication call (Answer D) optimizes the performance by caching the response, thereby avoiding repetitive and unnecessary calls.
Lastly, employing a scheduled job to regularly update and store the token in a custom object (Answer E) ensures that the token is
always up-to-date and available for use without repeated authentication, thus optimizing the cost and efficiency of using the AVS.

NEW QUESTION # 47

a clientuses an external marketing toot to manage promotions and coupons for its multiple brands. They currently have only one
brand on B2C Commerce and thev get Import-ready feeds created by this tool on en SETP location.

The marketing team completes the data preparation by the end of the work day.

How should the Architect handle this import?

e A Create a Job and define three steps: one standard step to download files from sftp end two steps that use Execute Script
Module to import the promotion end coupons.

¢ B. Create a Job and define three steps: one step uses ExecuteScriptModule to download the files from SFTP, end two
standard steps to Import the promotion end coupons.

e C. Create a Job and define three custom steps: download the files from SFTP, import promotions, import coupons

e D. Create a job and define three steps: one custom step to download the files from SFTP, and two standard steps to import
the promotion and coupons.

Answer: D

Explanation:

To handle the import of promotion and coupon data from an SETP location, the best approach is to create a job consisting of three
steps as described in option C. The first step involves a custom script to download the files from the SFTP server-this is necessary
because file retrieval from external servers typically requires specific connectivity and security configurations that are best handled in
a custormrcoded step. The subsequent two steps would utilize standard Salesforce B2C Commerce job steps to import the
downloaded promotion and coupon data into the platform. This method ensures that the data flow is streamlined, from retrieval
through to integration into the Commerce platform



NEW QUESTION # 48

The Client has implemented a different category/search layout for mobile and desktop. The code uses a session attribute called
deviceType to choose the corresponding layout. This attribute it populated from the browser user agent. After this implementation
they have run into these problemns:

* Sometimes desktop pages are being served to both desktop and mobile customers.

* Sometimes mobile pages ate being served to both desktop and mobile customers.

The page has caching implementedthat depends; on promotions. SEC is very important and the site traffic is high.

‘Which solution should the Architect select to resolve the issue without impacting the existing requirements?

¢ A Disable caching for thesepages to ensure that the correct template is used to render the mobile and desktop pages.

¢ B. Create customer groups for desktop and mobile users and empty promotions linked to these groups to ensure different
cached versions of the page.

¢ (. Create customer groups for desktop and mobile users and uhremote includes based on these groups to render the mobile
and desktop pages

¢ D. Change the URL structure to include desktop and mobile as URL parameters to ensure different cached versions of the

page
Answer: D

Explanation:

To resolve the issue of incorrect page versions being served across different devices, changing the URL structure to include device-
specific parameters can be highly effective. By adding parameters such as 'desktop' or 'mobile’ to the URLs:

* The caching mechanism can differentiate between the content for different device types, thus caching and serving the correct
version of the page according to the device type specified in the URL.

* This method allows for maintaining existing caching strategies linked to promotions and ensures that SEO is not adversely affected
since the content remains the same per device type but is merely served through different URLs.

This approach addresses the core issue without requiring disabling of caching or reengineering existing promotional structures, hence
preserving site performance and user experience.

NEW QUESTION # 49

During load testing, a third party service isconstantly failing to respond in a timely manner on the Product Listing Page. The page is
not affected at it is collecting data with the server side call, however the loading time b increasing,

Which two recommendations should the developer take in order to minimize the risk and Improve the loading time?

Choose 2 answers

A. Ask the third party to improve the reliability of the service.
B. Remove the service.

C. Decrease the service timeout.

D. Enable the Circuit Breaker.

E. Load the data asynchronously after the page is loaded

Answer: D,E

Explanation:

In scenarios where a third-party service impacts page performance, implementing a Circuit Breaker pattern (Option C) can prevent
the service from becoming a bottleneck. This pattern helps manage failing service calls by temporarily disabling the service interaction
when failures reach a certain threshold, allowing it to recover. Asynchronously loading the data (Option E) ensures the page's
primary content loads without delay, while data from the third-party service is fetched in the background, improving the user's
perceived performance and page load times.

NEW QUESTION # 50
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