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Salesforce Certified Platform Developer II - Multiple Choice Sample
Questions (Q16-Q21):

NEW QUESTION # 16
Consider the below trigger intended to assign the Account to the manager of the Account's region:
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Which two changes should a developer make in this trigger to adhere to best practices? Choose 2 answers A)

|m [P TR R .. L |

A. Option C
B. Option A
C. Option B
D. OptionD

Answer: A,C

Explanation:

The best practices for writing triggers in Salesforce include bulkifying your code to handle multiple records efficiently and reducing
the number of SOQL queries, especially within loops, to avoid hitting governor limits.

Option B is correct because moving the SOQL query outside of the for loop is essential to bulkify the trigger. Performing a query
within a loop can cause a SOQL governor limit to be reached if the trigger is processing many records. The best practice is to
collect all necessary data before the loop starts and then process it within the loop.

Option C is correct as well, because using a Map to cache the results of a SOQL query by Id is another way to bulkify the code.
This allows you to query all the necessary data once and then access it efficiently in memory, avoiding repeated queries.

Option A is incorrect because adding isExecuting before the update doesn't address any best practices related to bulkification or
SOQL query optimization.

Option D is incorrect because the last line should not be removed if the developer intends to perform DML on the accountList.
However, this line should be outside of the loop and is unnecessary if the trigger context is "before nsert' or 'before update', since in



those contexts, changes to records in Trigger.new are implicitly saved without the need for explicit DML.
Apex Developer Guide on Triggers: Triggers and Order of Execution
Salesforce Developer Blog on Trigger Best Practices: Trigger Best Practices

NEW QUESTION # 17

A developer is building a Lightning web component that searches
for Contacts. The component must commumnicate the search
results to other unrelated Lightning web components, that are in
different DOM trees, when the search completes.

‘What should the developer do to implement the communication?

A. Fire a custom component event.

B. Fire an application event.

C. Publish an event on an event channel.

D. Publish a message on a message channel.

Answer: D

Explanation:

For commumication between unrelated Lightning web components that are in different DOM trees, the most suitable approach is to
use the Lightning Message Service (LMS). This service allows components to communicate with each other using a message
channel, which is particularly useful when the components are not in the same containment hierarchy. By publishing and subscribing
to messages on a message channel, conponents can exchange data and notifications, which is ideal for the scenario described.
Lightning Web Components Developer Guide - Communicate Across the DOM with Lightning Message Service

NEW QUESTION # 18

A developer is tasked with creating a Lightning web component that allows users to create a Case for a selected product, directly
froma custom Lightning page. The input fields in the component are displayed in a non-linear fashion on top of an image of the
product to help the user better understand the meaning of the fields.

Which two components should a developer use to implement the creation of the Case from the Lightning web component?
Choose 2 answers

A. lightning-record-form

B. lightning-mput- fimld

C. Lightning-record-edit-forth
D. Lightning-input

Answer: A,D

Explanation:

To implement a Lightning web component that allows users to create a Case, you would need components that allow for mput fields
and the creation of records.

Option C (Lightning-input) is correct because it allows developers to create custom form input elements that can be positioned in a
non-linear fashion as required.

Option D (lightning-record-form) is correct because it provides a simple way to create forms for viewing and editing Salesforce
records and would be suitable for creating a new Case record.

Option A (Lightning-record-edit-form) is not a valid component; it seems to be a misprint of lightning-record-edit-form, which is
indeed a component used for creating and editing records but was not listed as an option.

Option B (lightning-input-field) is used within the lightning-record-edit-form or lightning-record-view-form components to create
editable or displayable fields respectively, but is not as versatile as lightning-input for custom layout purposes.

Lightning Web Components Documentation: Lightning-input

NEW QUESTION # 19

An environment has two Apex triggers: an after-update trigger on Account and an after-update trigger on Contact.

The Account after-update trigger fires whenever an Account's address is updated, and it updates every associated Contact with that
address. The Contact after-update trigger fires on every edit, and it updates every Campaign Member record related to the Contact
with the Contact's state.



Consider the following: A mass update of 200 Account records' addresses, where each Account has 50 Contacts. Each Contact
has one Campaign Member. This means there are 10,000 Contact records across the Accounts and 10,000 Campaign Member

records across the contacts.
‘What will happen when the mass update occurs?

¢ A The mass update of Account address will succeed, but the Contact address updates will fail due to exceeding number of
records processed by DML statements.

¢ B. The mass update will fail, since the two triggers fire in the same context, thus exceeding the number of records processed
by DML statements.

e C. There will be no error, since each trigger fires within its own context and each trigger does not exceed the limit of the
number of records processed by DML statements.

¢ D. There will be no error and all updates will succeed, since the limit on the number of records processed by DML statements
was not exceeded.

Answer: B

Explanation:

In this scenario, the governor limit for DML statements (150 DML operations and 10,000 DML rows per transaction) will be
exceeded because the updates will cascade across related objects, significantly multiplying the number of records processed.
Apex Developer Guide

NEW QUESTION # 20
Given the following code:
fox contact ¢ : [SELECT Id, LastName FROM Contact WEERE Creatadlate =
TOPAY! )
Account a = [SELECT Id, Name FRUMFACCILRTWHIRE Creatsdiate = TODAY

Assuming there were 10 Contacts and five Accounts created today, what is the expected result?

A. Systemn. LimitException: Too many SOQL Queries on Account

B. System QueryException: Too many DML Statement errors on Contact

C. System.QueryException: List has more than one row for Assignment on Account
D. System. LimitException: Too many SOQL Queries on Contact

Answer: C

Explanation:

The loop contains a SOQL query inside, causing it to run multiple times. This will throw a QueryException because the Account
query returns more than one row.

NEW QUESTION # 21
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