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Salesforce Certified MuleSoft Integration Associate Exam Sample Questions
(Q10-Q15):
NEW QUESTION # 10 
As part of a growth strategy a supplier signs a trading agreement with a large customer The customer sends purchase orders to the
supplier according to the ANSI X12 EDI standard and the supplier creates the orders in its ERP system using the information in the
EDI document The agreement also requires that the supplier provide a new RESTful API to process requests from the customer for
current product inventory levels from the supplier's ERP system.
Which two fundamental integration use cases does the supplier need to deliver to provide an end-to-end solution for this business
scenario? (Choose two.)

A. Data mashups
B. User interface integration
C. Streaming data ingestion
D. Synchronized data transfer
E. Sharing data with external partners

Answer: D,E

Explanation:
To deliver an end-to-end solution for the described business scenario, the supplier needs to address both EDI processing and
providing real-time data through a RESTful API. Here's a detailed explanation:
* Sharing Data with External Partners:
* EDI Integration: The supplier needs to process ANSI X12 EDI purchase orders from the customer and convert them into a format
suitable for the ERP system.
* Partner Integration: Establishing secure and reliable data exchanges with the customer is crucial for seamless transactions.
* Synchronized Data Transfer:
* Real-Time API: Providing a RESTful API to allow the customer to query current product inventory levels from the supplier's ERP
system.
* Data Consistency: Ensuring that the data provided through the API is accurate and up-to-date, reflecting the current state of the
ERP system.
References
* MuleSoft Documentation: EDI Integration
* REST API Design: Designing APIs
* Data Synchronization: Real-Time Integration

NEW QUESTION # 11 
An organization needs to procure an enterprise software system to increase cross-selling opportunities and better track prospect
data.
Which category of enterprise software has these core capabilities, when used for its typical and intended purpose?

A. Customer Relationship Management (CRM)
B. Business-to-Business (B2B)
C. IT Service Management (ITSM)
D. Supply Cham Management (SCM)
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Answer: A

Explanation:
Customer Relationship Management (CRM) systems are designed to manage an organization's interactions with current and potential
customers. Here's a detailed explanation:
* Core Capabilities:
* Cross-Selling Opportunities: CRM systems track customer interactions, preferences, and purchasing history, helping businesses
identify opportunities for cross-selling and upselling.
* Prospect Data Management: CRM systems manage prospect information, track leads, and nurture relationships through the sales
funnel.
* Typical Use:
* Sales Management: Helps sales teams manage and analyze customer interactions and data throughout the customer lifecycle.
* Marketing Automation: Assists in automating marketing campaigns, segmenting customer lists, and tracking campaign
effectiveness.
* Customer Service: Provides tools for managing customer support cases, improving customer satisfaction, and retaining customers.
References
* CRM Overview: What is CRM?
* Benefits of CRM: Why CRM Matters

NEW QUESTION # 12 
What is an advantage of using OAuth 2 0 client credentials and access tokens over only API keys for API authentication?

A. If the client ID is compromised it can be exchanged for an API key
B. If the client secret is compromised, the client credentials do not have to be reissued
C. If the access token is compromised, the client credentials do not have to be reissued
D. If the access token is compromised it can be exchanged for an API key

Answer: C

Explanation:
OAuth 2.0 provides a more secure and flexible way of handling API authentication compared to API keys.
Here's a detailed explanation of the advantage mentioned:
* OAuth 2.0 Client Credentials Grant:
* How It Works: In this flow, a client application uses its client ID and client secret to obtain an access token from the authorization
server.
* Access Tokens: These tokens are short-lived and used to authenticate API requests.
* Security Advantages:
* Token Compromise: If an access token is compromised, it only grants limited access because it has a short lifespan and can be
easily revoked.
* Client Credentials: The client credentials (client ID and secret) are not exposed during API calls, reducing the risk of them being
compromised.
* Token Refresh: New tokens can be obtained without exposing the client credentials again.
* Comparison with API Keys:
* API Keys: If an API key is compromised, it often provides long-term access without expiration.
Revoking the API key impacts all users or applications using it.
* OAuth Tokens: Compromised tokens can be individually revoked without needing to change the client credentials, minimizing
disruption.
References
* OAuth 2.0 Framework: OAuth 2.0
* MuleSoft Security Best Practices: API Security

NEW QUESTION # 13 
An API client makes an HTTP request to an API gateway with an Accept header containing the value
"application/json"
What is a valid HTTP response payload for this request in the client's requested data format?

A. status: healthy
B. <status>healthy< 'status>
C. {"status" -healthy-}



D. status('healthy')

Answer: C

Explanation:
When an API client makes an HTTP request with an Accept header containing the value "application/json", the API server should
respond with a payload formatted as JSON. Here's a detailed explanation:
* Accept Header:
* Purpose: The Accept header indicates the media type(s) that the client is willing to receive from the server.
* Value "application/json": Specifies that the client expects a response in JSON format.
* Valid JSON Response:
* Format: JSON (JavaScript Object Notation) is a lightweight data interchange format that uses key-value pairs.
* Example: A valid JSON response for the requested format would be {"status": "healthy"}.
* Key: "status"
* Value: "healthy"
References
* JSON Standard: JSON.org
* HTTP Headers: MDN HTTP Headers

NEW QUESTION # 14 
What are two reasons why a typical MuleSoft customer favors a MuleSoft-hosted AnypointPlatform runtime plane over a customer-
hosted runtime for its Mule application deployments? (Choose two.)

A. Reduced IT operations effort
B. Reduced time-to-market for the first application
C. Reduced application latency
D. increased application isolation
E. Increased application throughput

Answer: A,B

Explanation:
Choosing a MuleSoft-hosted Anypoint Platform runtime plane offers several advantages, particularly in terms of deployment
efficiency and operational management. Here's a detailed explanation of the selected reasons:
* Reduced Time-to-Market for the First Application:
* Pre-Configured Environment: MuleSoft-hosted Anypoint Platform provides a ready-to-use environment, which accelerates the
deployment process.
* Ease of Use: Developers can quickly set up and deploy applications without the need for extensive infrastructure setup and
configuration.
* Reduced IT Operations Effort:
* Managed Services: MuleSoft handles the infrastructure management, including updates, scaling, and maintenance, reducing the
operational burden on the IT team.
* Focus on Development: IT teams can focus on developing and optimizing applications rather than managing runtime environments.
References
* MuleSoft Documentation: Anypoint Platform Deployment Models
* Benefits of MuleSoft-Hosted Runtime: CloudHub Advantages
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