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APICS Certified Supply Chain Professional Sample Questions (Q493-Q498):
NEW QUESTION # 493 
The purpose of Incoterms is to establish common:

A. contracts for trade within the supply chain.
B. software system terminology between supply chain partners.
C. company communication channels within the supply chain.
D. quality measures for use in the supply chain.

Answer: A

Explanation:
Incoterms (International Commercial Terms) are standardized terms used in international and domestic trade contracts to define the
responsibilities of buyers and sellers. Here's why option B is correct:
* Standardization: Incoterms provide a set of standardized terms that clarify the responsibilities of buyers and sellers in trade
transactions.
* Contract Clarity: They specify who is responsible for costs, risks, and tasks involved in the delivery of goods from the seller to the
buyer.
* Global Use: Incoterms are globally recognized and used in international trade, ensuring that all parties have a clear understanding of
their contractual obligations.
* Risk Management: By defining when the risk transfers from the seller to the buyer, Incoterms help manage and mitigate risks in the
supply chain.
References:
* International Chamber of Commerce (ICC). (2020). Incoterms 2020: ICC Rules for the Use of Domestic and International Trade
Terms. ICC Publishing.
* Ramberg, J. (2011). ICC Guide to Incoterms 2010. ICC Publishing.

NEW QUESTION # 494 
Which of the following activities is an aspect of proper demand management?

A. Using demand to calculate takt time
B. Prioritizing shop orders to meet demand
C. Facilitating the use of resources to meet demand
D. Considering all sources of demand

Answer: C

NEW QUESTION # 495 
A company's product cannot be sold beyond 12 months from the date of manufacture. The product contains hazardous material and
must be returned to the factory to be neutralized. This situation is an example of product:

A. refurbishing.
B. recovery.
C. remanufacturing.
D. reuse.

Answer: B

NEW QUESTION # 496 
Demand management involves which of the following undertakings?
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A. Adjusting capacity to support expected demand
B. Understanding events and managing activities that could influence future demand
C. Engaging in activities associated with customer relationship management
D. Creating higher customer demand by improving performance in areas such as lead time and service levels

Answer: B

NEW QUESTION # 497 
All of the following are examples of functional products that have become innovative productsover time EXCEPT:

A. Mrs. Field's cookies
B. Ben & Jerry's ice cream
C. Starbucks Coffee
D. Colgate toothpaste

Answer: D

NEW QUESTION # 498
......
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