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EXIN ITIL Foundation (V4) Sample Questions (Q61-Q66):

NEW QUESTION # 61
Which dimension includes a workflow management system?

A. Information and technology
B. Partners and suppliers

C. Organizations and people

D. Value streams and processes

Answer: D

NEW QUESTION # 62
Which of the following is the BEST definition of a Risk?

A. Something that might happen
B. Something that will happen

C. Something that won't happen
D. Something that has happened

Answer: A

NEW QUESTION # 63
Which stakeholders co-create value in a service relationship?

A. Investor and consumer
B. Consumer and provider
C. Investor and supplier
D. Provider and supplier

Answer: B

NEW QUESTION # 64
Which statement about service desks is CORRECT?

A. The service desk should work in close collaboration with support and development teans
B. The service desk should remain isolated from technical support teanms

C. The service desk should rely on self-service portals instead of escalation to support teams
D. The service desk should escalate all technical issues to support and development teams

Answer: A

NEW QUESTION # 65
Which practice provides visibility of the organization's services by capturing and reporting on service performance?

e A. Service desk
¢ B. Service configuration management
e C. Service request management
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¢ D. Service level management

Answer: D

NEW QUESTION # 66
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