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Salesforce Certified CRM Analytics and Einstein Discovery Consultant
Sample Questions (Q21-Q26):

NEW QUESTION # 21
CRM Analytics team is asked to build a Service Analytics dashboard for the service agents.
What are the main "Deep Design Thinking" principles the team should keep in mind during the discovery sessions?

e A. Priority - Logic - Level of Granularity
¢ B. Clarity - Efficiency - Consistency
e C. Purpose - Structure - Surface

Answer: C

NEW QUESTION # 22

AW Computing will start using Tableau Online to report on some of its Salesforce data to users who do NOT have an SFDC
license.

What is the first step the CRM Analytics consultant should take?

e A Select the output connection in the "write to" option of the recipe.
¢ B. Use MuleSoft to generate an API ta connect and push data from SFDC to Tableau.
¢ C. Enable the Tableau output connection in the Analytics settings.

Answer: C

NEW QUESTION # 23

A consultant is preparing a dataset to predict customer lifetime value and is collecting data from a questionnaire that asks for
demographic information. A very small number of respondents fill in the Income box, but the consultant thinks that it is an informative
column even though it only represents 1% of respondents.

‘What should the consultant do?

e A. Apply the predict missing values transformation in recipe nodes.
e B. Fill in the missing data with an average of all incomes.
e C. Drop the field as it will be difficult to get future respondents.

Answer: A

NEW QUESTION # 24

Universal Containers (UC) has a "Sales Manager" dashboard. UC has a compare table that has multiple groupings and columns
added showing the Total and Subtotals of the numeric values. A consultant is asked to add additional groups to enhance details
about UC's customers.

Which feature should the consultant use to make the navigation of the compare tables easier for the end user?

e A Create the table using SAQL query to accommodate this and make It user friendly.
e B. Select the Enable Expand or Collapse option from the table properties.
e C. Scroll to the very end to see the details.

Answer: B

NEW QUESTION # 25
The admmistrator at Cloud Kicks has been asked to sync data from an external object created in Salesforce into CRM Analytics.
‘What should the administrator keep in mind?

e A Using a custom connector to connect to the external objects will load it into CRM Analytics.
e B. Salesforce external objects are unsupported in RM Analytics recipes digest transformations.



¢ C. Loading the external object data into CRM Analytics will help jomnobjects in the recipes.

Answer: B

NEW QUESTION # 26
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