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Schulungsunterlagen kaufen.

Salesforce Certified Sales Cloud Consultant Sales-Con-201 Priifungsfragen
mit Losungen (Q77-Q82):

77. Frage

The Sales Cloud implementation at Cloud Kicks (CK) is now live.

End user training is complete. IT stakeholders have signed off on the technical aspects of the project. The CK admin continues to
call the consultant with questions about the sales process.

‘What should the consultant do?

¢ A. Recommend that the admin attend Salesforce instructor-led training,
¢ B. Conduct a knowledge transfer with the admin.
e C. Suggest that CK purchase a support agreement.

Antwort: B

Begrindung;

Since the Cloud Kicks admin continues to reach out with questions about the sales process, the consultant should facilitate a
knowledge transfer session.

Key Points:

* Knowledge Transfer Importance: A knowledge transfer ensures the admin understands the configurations, customizations, and
rationale behind the implemented sales processes.

* Empowerment: By thoroughly educating the admin, they become more self-sufficient and capable of supporting end-users
effectively.

* Tailored Learning: The session can address specific questions and scenarios relevant to CK, providing immediate value.

* Post-Implementation Support: Knowledge transfer is a critical component of a successful implementation, ensuring long-term
sustainability.

Salesforce Sales Cloud References:

* Traning and Adoption: Salesforce emphasizes the importance of training and knowledge sharing in its Adoption Best Practices.
* Admmistrator Resources: Salesforce Administrator Resources

Why Options A and B are Incorrect:

* Option A: Purchasing a support agreement may not provide the personalized assistance the admin needs and could incur
unnecessary costs.

* Option B: While formal training is beneficial, it may not address immediate concerns and is less personalized than a knowledge
transfer session.

Conducting a knowledge transfer with the admin addresses their questions directly and ensures they have the necessary
understanding to manage the sales process effectively.

78. Frage

Northern Trail Outfitters (NTO) finished implementing Sales Cloud for a mid-market sales team. Sales management wants to track
data completeness.

‘Which common metric should the consultant recommend that NTO use to measure core Sales Cloud data?

e A. User Adoption
e B. Record Count
e (. Field Usage

Antwort: C

Begriindung;

When evaluating data completeness in Salesforce, measuring Field Usage is a key metric. This metric helps determine how
thoroughly users are populating critical fields across records. By analyzing field usage, Northern Trail Outfitters (NTO) can ensure
that important data fields like Account Information, Contact Details, and Lead Attributes are consistently filled, which supports
accurate reporting and overall data quality.

Field Usage directly impacts how well the team can leverage Sales Cloud for insights and decision-making, as incomplete data can
hinder accurate analytics and reporting. Regular assessment of field usage is essential to maintain high data quality and maximize the
effectiveness of Sales Cloud for sales management



79. Frage

Each product engineer at Cloud Kicks supports a specific product line. There are five product lines. While sales reps sell all of the
company's product lines, sales management wants the appropriate product engineer to be able to automatically view any new
Opportunity for their particular product line with Read-Only rights.

‘What should the consultant do to meet the requirement?

¢ A Enable Default Account Teans for each product line.
¢ B. Enable Default Opportunity Teams for the Opportunity.
e (. Create criteria-based opportunity sharing rules for each product line.

Antwort: C

Begriindung;

Criteria-based sharing rules allow for automatic sharing of records based on specific criteria, such as product line in this case. By
setting up opportunity sharing rules based on the product line, each product engineer can be granted Read-Only access to
opportunities that match their assigned product line, ensuring they have visibility into relevant opportunities without manual updates or
mtervention.

Default Account Teams and Default Opportunity Teams are used to automatically assign predefined teams to records but do not
inherently allow for automated sharing based on specific criteria like product lines. These options would also require manual updates
to ensure that the correct engineers are assigned, which is less efficient than using criteria-based sharing,

Salesforce Documentation References:

* Set Up Opportunity Sharing Rules

* Opportunity Sharing and Criteria-Based Sharing Rules

80. Frage
Cloud Kicks wants to assign territories in bulk to Opportunities.
‘What should the consultant do to meet the requirement?

¢ A. Run the filter-based Opportunity territory assignment.
¢ B. Update Opportunity sales team with territory assignments.
e (. Schedule auto-assignment rules in the territory model.

Antwort: A

Begrindung;

In Salesforce, territories can be assigned to Opportunities using the filter-based assignment process. This allows bulk assignment of
territories based on specific criteria, which can be customized to match Opportunities to the most relevant territories. The filter-
based assignment is an efficient approach when working with large volumes of Opportunities, as it automates the process based on
predefined rules, ensuring consistency and accuracy.

Salesforce documentation on Territory Management details how the filter-based assignment tool is suitable for scenarios where bulk
processing is required, as it can automatically apply the correct territory to Opportunities based on set filters.

81. Frage
Management at Universal Containers wants to identify duplicate Leads in its org so marketing reps can clean them up later.
What should a consultant do to ensure clean leads for the marketing reps?

¢ A. Run a duplicate job with a Matching Rule.
¢ B. Create a Validation Rule to find duplicates.
e C. Create a formula field on Lead for duplicates.

Antwort: A

Begrindung;

To identify duplicate Leads in Salesforce, a duplicate job using a Matching Rule is an effective approach.

Duplicate Jobs leverage pre-defined or custom matching criteria to identify records that may be duplicates, which can then be
reviewed and cleaned up by marketing reps.

* Matching Rules and Duplicate Jobs: Matching Rules define how duplicate records are identified based on specific field criteria. A
duplicate job uses these rules to scan records and generate a report of potential duplicates.

* Supporting Data Quality: This process is efficient for identifying duplicates on a large scale, which can then be reviewed and



merged as necessary by marketing reps.
Option A (formula field) and Option B (validation rule) are not designed for detecting duplicates. For more information, refer to the
Salesforce Duplicate Management documentation.
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