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Pegasystems Certified Pega Business Architect 24 Sample Questions (Q16-
Q21):
NEW QUESTION # 16 
A parallel process is defined as ________.
Response:

A. a process that executes in the context of the current case
B. a process that is not part of the primary flow in the case life cycle
C. a process that executes over the same time period as other processes
D. a process that executes in the context of another process

Answer: C

NEW QUESTION # 17 
Adding instructions to a Step:

A. Describes to users the action to take in a step.
B. Instructs an app developer how to build the step.
C. Describes the business value of the step.
D. Defines the step.

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
This question tests step instructions.
* A: Incorrect. Business value is in requirements, not instructions. Extract: Pega Academy, Process Design: "Step instructions guide
user actions, not business value."
* B: Incorrect. Steps are defined by configuration. Extract: Pega Academy, Process Design: "Steps are defined by their type and
configuration."
* C: Correct. Instructions guide users on actions. Extract: Pega Academy, Process Design - Steps: "Step instructions describe the
action a user must take."
Pega Academy, Business Architect '23 Mission; CPBA Study Guide 8.8, Process Design; Pega Help, Configuring Steps.

NEW QUESTION # 18 
All managers need to view the Employee vacation requests report in their Manager portal dashboards. Only managers have access
to this report. Which configuration do you perform to fulfill these requirements?
Response:

A. Create a new landing page on the Manager portal with the new report saved in a public category.
B. Add a report widget to the Manager portal dashboard, and then click Publish to default.
C. Add the report to a public category, and then add the out-of-the-box Reports landing page to the Manager portal.
D. Add a report widget to the Manager portal dashboard, and then click Publish.

Answer: C

NEW QUESTION # 19 
Which of the following scenarios leverages case life cycle design?
Response:

A. A farm creates a Pega Platform application to handle purchase requests. The first step is to get an accurate list of seed
suppliers.
B. A travel agency creates a Pega Platform application to handle travel booking. The business wants customers to request a
reservation for a hotel room or flight, agency employees to validate the customer-provided payment information, and agents to
send booking confirmation to the customer. The Pega Platform application has a Booking case type with three stages:
Reservation request, Validation, and Confirmation.



C. An online retailer creates separate Pega Platform applications to handle purchase orders. The business wants customers to
purchase from their website, which is handled by one application. The business wants the warehouse team to check their
inventory and package the item for delivery, which is handled by a second application. The business wants a third party
delivery service to ship the item to the customer, which is handled by a third application.
D. A customer contacts a call center to cancel service. After the agent addresses the customer issues, the customer decides
not to cancel the account.

Answer: B

NEW QUESTION # 20 
Which one of the following options includes the three pillars of a Pega Platform™ application?

A. Cases, Channels, and Data Integrations
B. Microjourneys, Personas and Channels, Data and Interfaces
C. Journeys, Personas and Channels, Data and Interfaces
D. Microjourney, Stages and Steps, Data and Interfaces

Answer: B

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
This question tests Pega application pillars.
* A: Incorrect. Stages and Steps are components.Extract: Pega Academy,Pega Platform: "Pillars are broader concepts."
* B: Incorrect. Journeys are not Microjourneys.Extract: Pega Academy,Pega Platform: "Microjourneys are specific customer
journeys."
* C: Incorrect. Lacks Personas.Extract: Pega Academy,Pega Platform: "Personas define user roles."
* Pega Academy,Business Architect '23 Mission; CPBA Study Guide 8.8, Pega Platform; Pega Help, Application Pillars.
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