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ISQI CTFL-UT certification prepares individuals to pass the ISTQB certification exam in Usability testing, ISTQB Certified Tester-
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ISQI ISTQB Certified Tester-Foundation Level - Usability Testing Sample
Questions (Q39-Q44):

NEW QUESTION # 39
How can the approach for conducting user surveys be summarized best?

A. Write survey plan, write schedule, select questionnaire, recruit users, remind users, commumnicate

B. Write survey plan, interview users and stakeholders, select questionnaire, recruit users, remind users, comnunicate

C. Write survey plan, interview users and stakeholders, select questionnaire, deploy questionnaire, analyze, comnumnicate
D. Write survey plan, write schedule, select questionnaire, recruit users, analyze, communicate

Answer: C

Explanation:
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Conducting user surveys involves a structured approach that ensures data collection is effective, reliable, and meaningful. The
process typically starts with writing a survey plan, which defines the objectives, scope, target population, and methodology. Next,
interviewing users and stakeholders is important to gather qualitative insights, refine survey questions, and align the survey with
business goals and user needs.

Selecting or designing the questionnaire follows, which includes crafting clear, unbiased questions to capture the desired data. After
that, deploying the questionnaire to the recruited participants is essential; this can be done via email, online tools, or in-person,
depending on the context. Once the data is collected, it must be analyzed to extract meaningful patterns, trends, and insights. Finally,
communicating the findings to stakeholders completes the process by informing decision-making.

Other options miss critical steps such as deploying the questionnaire (Option C), or combine steps incorrectly (Options A and D).
Importantly, the step of interviewing users and stakeholders prior to deployment ensures the survey is well-informed and targeted,
enhancing the quality and relevance of data collected.

References:

Usability.gov, Surveys in User Research

Nielsen Norman Group, How to Conduct User Surveys

ISO 9241-210:2019 Ergonomics of human-system interaction - User research methodologies

NEW QUESTION # 40

You're defining usability test tasks for a web shop for mobile phones and smartphones. Finding out whether users are able to place
an order easily has been identified as the main goal of the usability test.

Which of the following is a reasonable task definition to include in the test?

e A Enter the item number "1469483" in the search box and click "OK". Put the first item in the cart by clicking "add to bag".
Then, click on "checkout" in order to start the order process. After that, fill in the form and click on "submit".

e B. Put the first phone you find in your shopping cart!

e C. Your phone broke and you're looking for a new smartphone. Your budget is 2008 and it should have an infrared sensor as
you like to operate your home entertainment system with it. Find a suited smartphone and order it!

¢ D. Which mobile operating system do you prefer?

Answer: C

Explanation:

Option B represents a realistic, goal-oriented scenario that reflects how an actual user would interact with the website. It
corporates context, user intent, constraints, and desired outcome-all characteristics of well- designed usability tasks. Option A is
vague and lacks real-world motivation. Option C is too prescriptive and limits nsight into user behavior, while D is a survey
question, not a usability task. According to Nielsen Norman Group and ISO 25062, the best usability tasks are scenario-based,
realistic, and outcome-driven- making B the correct answer.
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Usability.gov: Scenario-Based Usability Tasks

ISO 25062 - Usability Test Reporting

NEW QUESTION # 41
Which of'the following is a principal task of the usability tester role?

A. Communicate with test participant

B. Discuss findings from usability test

C. Define testing tasks

D. Perform pre-session briefing of participants

Answer: A

Explanation:

The usability tester, often synonymous with the usability test moderator in practice, is primarily responsible for interacting directly
with the test participants during the usability testing sessions. This role includes communicating with participants to guide them
through test tasks, answering questions without leading responses, and ensuring the session runs smoothly. Effective commumnication
is essential to facilitate participant comfort, elicit genuine user behaviors, and capture accurate usability data.

Performing the pre-session briefing (Option A) may be done by the usability tester but is often a shared responsibility or part of test
facilitation protocols. Discussing findings (Option C) typically falls to analysts or usability experts after testing sessions are completed



and data analyzed. Defining testing tasks (Option D) is usually done by test designers or analysts during test planning, not during the
test execution.

Therefore, communicating with test participants during testing is a core, principal task of the usability tester role.
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NEW QUESTION # 42
Which of the following is the highest WCAG conformance level, promising the most accessible content?

Answer: A

A. Triple A (AAA)

B. Double A (AA)

C. Single A (A)

D. Quadruple A (AAAA)

Explanation:

The Web Content Accessibility Guidelines (WCAG) define three levels of conformance for web content accessibility:
Level A (Single A) is the mmimum level of compliance.

Level AA (Double A) is the standard recommended for most websites, balancing accessibility and design.

Level AAA (Triple A) is the highest and most comprehensive level of accessibility, covering the widest range of needs.
There is no such level as "Quadruple A (AAAA)," making option D invalid.

Thus, WCAG Triple A (AAA) promises the most accessible content, even though it may not always be practically achievable for all
types of content.
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ISO/IEC 4050022012 (WCAG 2.0)
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NEW QUESTION # 43
Which of the following is the best description for a usability test session?

e A. A period oftime in which a usability test participant is executing tests, moderated by a moderator and observed by a
number of observers.

¢ B. A black-box test technique in which test cases are designed to execute usability scenarios.

¢ C. A document specifying a sequence of actions for the execution of a usability test.

e D. A test activity specified by the moderator that needs to be accomplished by a usability test participant within a given period
of time.

Answer: A

Explanation:

A usability test session is a controlled period during which a test participant perforns tasks using the system under test while being
observed by a moderator and sometimes additional stakeholders or observers. The goal is to understand how users interact with the
mterface and identify usability problems. Option A describes an individual task, not the whole session. Option C refers to a test plan
or test script, and Option D describes a test technique rather than a usability session. Thus, option B provides the most accurate and
comprehensive definition.
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