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SAP C_TS470_2412 Exam Syllabus Topics:

Topic Details

Topic 1

Service Order Management: This section of the exam measures the skills of SAP Service Operations
Consultants and covers the end-to-end management of service orders within SAP. It includes the creation,
processing, tracking, and fulfillment of service requests, ensuring seamless coordination between
departments. Proper service order management enables organizations to enhance customer satisfaction,
streamline operations, and improve response times through integrated workflows.
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Topic 2

Managing Clean Core: This section of the exam measures the skills of SAP Solution Architects and covers
the principles of maintaining a clean core within SAP systems. It focuses on strategies for minimizing
customizations, leveraging standard SAP functionalities, and ensuring system integrity while allowing for
necessary extensions. The goal is to enhance system performance, ease upgrades, and maintain long-term
sustainability.

Topic 3

Service Master Data: This section of the exam measures the skills of SAP Master Data Specialists and
covers the management and configuration of service-related master data within SAP environments. It
includes defining service objects, managing attributes, and ensuring accurate data flow across modules.
Effective service master data management helps improve service delivery, optimize resource utilization, and
maintain consistency across business processes.

Topic 4

Organizational Data: This section of the exam measures the skills of Enterprise Data Managers and covers
the structuring and management of organizational data within SAP systems. It focuses on defining key
organizational elements, configuring data hierarchies, and ensuring proper integration across business units.
Mastery of this domain is essential for maintaining accurate reporting structures, workflow efficiency, and
compliance with enterprise-wide data governance policies.
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The clients can use the shortest time to prepare the C_TS470_2412 exam and the learning only costs 20-30 hours. The questions
and answers of our C_TS470_2412 exam questions are refined and have simplified the most important information so as to let the
clients use little time to learn. The client only need to spare 1-2 hours to learn our C_TS470_2412 study question each day or learn
them in the weekends. Commonly speaking, people like the in-service staff or the students are busy and don’t have enough time to
prepare the exam. Learning our C_TS470_2412 test practice materials can help them save the time and focus their attentions on
their major things.

SAP Certified Associate - SAP S/4HANA Cloud Private Edition Service
Sample Questions (Q37-Q42):
NEW QUESTION # 37 
In the advanced execution scenario, which order types can you map to a service order type?

A. Sales order types
B. Maintenance order types
C. Customer service order types
D. Purchase order types

Answer: B

Explanation:
TheService with Advanced Executionscenario in SAP S/4HANA Cloud Private Edition, introduced fully in release 2023, integrates
service orders with detailed operational planning via maintenance orders. In this scenario:
* Maintenance order types: These can be mapped to a service order type to enable advanced execution capabilities, such as
detailed planning of operations, spare parts, and task lists. This mapping is configured in Customizing under "Plant Maintenance
Integration # Map Order Types," allowing a service order item to generate a corresponding maintenance order.
* Purchase order types: These are used for procurement, not directly mapped to service orders in this context.
* Customer service order types: This is not a distinct order type category in SAP S/4HANA Service; service orders themselves are
the focus.
* Sales order types: These are unrelated to the advanced execution scenario, which focuses on service and maintenance
integration.This integration enhances planning and execution for complex or long- running services."Map the transaction type and
item category used in a maintenance service to a maintenance order type to enable creation of a maintenance order in the Service
with Advanced Execution scenario." (SAP Help Portal, Configuring Service with Advanced Execution).
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NEW QUESTION # 38 
In the service order, which reference objects can you assign on service item level? Note: There are 2 correct answers to this
question.

A. Installed base
B. Serial number
C. Counter
D. Product

Answer: A,B

Explanation:
In aservice order, reference objects at the item level specify what's being serviced. The correct answers are installed base
(B)andserial number (C).
* Installed base (B):An installed base (IBASE) groups technical objects (e.g., a customer's system), assignable to a service item for
context.
* Serial number (C):Identifies a specific instance of a material/equipment, linked to the item for tracking.
Why Not the Others?
* Counter (A):Used for measurements, not a reference object.
* Product (D):A material, not a reference object like IBASE or serial.
"Reference objects at the service item level include installed base and serial number."

NEW QUESTION # 39 
What can you display in the app Find Technical Object? Note: There are 3 correct answers to this question.

A. Service costs of the technical objects
B. Measurement documents and measuring points of the technical objects
C. System and user statuses of the technical objects
D. Planned and call dates for recurring service activities
E. Installation information of the technical objects

Answer: B,C,E

Explanation:
TheFind Technical Objectapp in SAP S/4HANA Cloud Private Edition, Service provides details about technical objects (e.g.,
equipment, functional locations). The correct answers areA, B, C. Let's explore.
App Functionality:
This Fiori app allows users to search and view technical object data.
* Installation information (A):Shows where the object is installed (e.g., functional location hierarchy).
* Measurement documents and measuring points (B):Displays recorded measurements (e.g., temperature) and their points.
* System and user statuses (C):Lists statuses (e.g., "INST" for installed, user status "In Repair").
Why Not the Others?
* D:Service costs are in financial apps (e.g., Service Actuals), not this app.
* E:Planned/call dates are in maintenance plan apps, not here.
Example:
Search equipment "E001" # See installation (FL-001), measuring point (Temp), status (INST).
"The Find Technical Object app displays installation information, measurement documents and points, and system/user statuses."

NEW QUESTION # 40 
How are the inspection and maintenance operations determined, that must be performed regularly when you are using the scenario
Service with Advanced Execution?

A. Using a maintenance task list
B. Using a service order template
C. Using a bill of material
D. Always manually

Answer: A



Explanation:
InService with Advanced Execution, recurring inspection and maintenance operations are systematically planned. The correct
answer isusing a maintenance task list (A). Let's dive in.
Advanced Execution Scenario:
This scenario enhances service processes with detailed execution, often using maintenance orders mapped to service orders.
Why Maintenance Task List?
Amaintenance task list(e.g., IA05) defines standard operations (e.g., "Inspect bearings," "Replace oil") for recurring activities. In a
maintenance plan (e.g., strategy plan), the task list is assigned, and its operations are triggered based on scheduling (e.g., every 6
months). These operations are then executed via service
/maintenance orders in the advanced execution framework, ensuring consistency and automation.
Why Not the Others?
* Bill of material (B):BOMs list components, not operations.
* Service order template (C):Templates structure orders, not recurring operations.
* Manually (D):Advanced execution automates via task lists, not manual entry.
Example:
Task list "TL001" with operations "Check pressure" (6M) and "Replace filter" (12M) drives a strategy plan's calls.
"In Service with Advanced Execution, regular inspection and maintenance operations are determined using a maintenance task list."

NEW QUESTION # 41 
What are characteristics of recurring services when using Service with Advanced Execution? Note: There are
3 correct answers to this question.

A. Both resource-related and fixed-price billing are available
B. An invoice is generated for each call object as soon as it is set to completed
C. The maintenance confirmation describes the actual effort and spare parts used
D. Billable maintenance orders are generated
E. Customer Service orders are generated

Answer: A,C,D

Explanation:
Service with Advanced Executionenhances recurring service processes with detailed execution and billing.
The correct answers areA, B, D. Let's unpack this.
* Both resource-related and fixed-price billing are available (A):This scenario supports flexible billing-resource-related (based on
actual effort/materials) or fixed-price (predefined rates), configured via the dynamic item processor profile.
* The maintenance confirmation describes the actual effort and spare parts used (B):Confirmations (e.g., via IW41) detail hours
worked and parts consumed, feeding into billing and cost tracking.
* Billable maintenance orders are generated (D):Recurring services generate maintenance orders (mapped to service order types)
that are billable, unlike simpler Customer Service orders.
Why Not the Others?
* C:"Customer Service orders" is a legacy term; advanced execution uses maintenance orders.
* E:Invoices are created via billing runs, not automatically per call object completion.
Example:
A maintenance plan generates a billable order, confirmed with 5 hours and parts, billed resource-related.
"Recurring services in Advanced Execution feature resource-related and fixed-price billing, maintenance confirmations for
effort/parts, and billable maintenance orders."

NEW QUESTION # 42
......

We provide varied functions to help the learners learn our C_TS470_2412 study materials and prepare for the exam. The self-
learning and self-evaluation functions of our C_TS470_2412 exam questions help the learners check their learning results and the
statistics and report functions help the learners find their weak links and improve them promptly. And you will be more confident as
you know the inform of the C_TS470_2412 Exam and the questions and answers.
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