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NEW QUESTION # 13 
(What are the main categories of using AI in Cloud ERP? Note: There are 2 correct answers to this question.)

A. Process knowledge
B. Productivity and efficiency
C. Profitability optimization
D. Process-related decision optimization

Answer: B,D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract: The main categories of using AI in Cloud ERP are productivity and
efficiency, which focus on automating tasks and streamlining workflows, and process-related decision optimization, which involves
leveraging AI for better decision-making and outcome predictions in business processes.
Exact extracts supporting this:
"Challenges and benefits of Artificial Intelligence in Cloud ERP can be divided into two main categories: Process-related decision
optimization; Productivity and efficiency."learning.sap.com
"These can be divided into two main categories: Process-related decision optimization."learning.sap.com (Implying the second as
productivity and efficiency from context.) Other options are incorrect because:
Option C: Process knowledge is not identified as a main category; AI embeds knowledge but categories focus on optimization and
efficiency.
Option D: Profitability optimization is a potential outcome but not a primary category; emphasis is on decision and productivity
aspects.
Reference from Positioning SAP Business AI Solutions as part of SAP Business Suite documents or Study Guide: From the SAP
Learning course "Positioning SAP Business AI," unit "Summarizing Key Solutions of Business AI," and "Understanding SAP
Business AI for SAP S/4HANA Cloud," which categorize AI usage in Cloud ERP as decision optimization and
productivity/efficiency, supporting positioning within the SAP Business Suite per C_BCBAI_2502 materials.

NEW QUESTION # 14 
What types of agents does Joule integrate? Note: There are 2 correct answers to this question.

A. Code-based agents
B. Content-based agents
C. Product-specific agents
D. Retrieval-augmented agents

Answer: C,D

NEW QUESTION # 15 
What are some value propositions of SAP Document AI? Note: There are 2 correct answers to this question.

A. Preconfigured content
B. Secure and compliant frameworks
C. Scalability and compliance
D. Enterprise-grade orchestration

Answer: B,C

Explanation:
SAP Document AI offers significant value propositions, including scalability and compliance and secure and compliant frameworks,
as detailed in SAP Business AI documentation. Scalability and compliance ensure that Document AI can handle large volumes of
documents while adhering to regulatory standards like GDPR, making it suitable for enterprise environments. Secure and compliant
frameworks provide robust security measures, such as encryption and access controls, to protect sensitive data during document
processing. These features enable businesses to extract insights from documents efficiently while maintaining trust and compliance.
Enterprise-grade orchestration is more aligned with the Generative AI hub, and preconfigured content is not a primary value
proposition of Document AI. These capabilities make SAP Document AI a powerful tool for document-intensive processes.
Reference:
---



NEW QUESTION # 16 
What are some activities SAP recommends customers consider when integrating agent AI systems into their operations? Note:
There are 3 correct answers to this question.

A. Measure and evaluate AI agent performance
B. Set up an AI agent governance board to prevent ethical issues
C. Provide internal data for training
D. Maintain expert oversight over AI agent decisions
E. Implement change management to align teams with AI agent functions

Answer: A,C,D

NEW QUESTION # 17 
What are some characteristics of ready-to-use Joule Agents? Note: There are 3 correct answers to this question.

A. They guarantee accuracy and reliability.
B. They automate complex, multi-step workflows.
C. They deliver contextual insights and recommendations.
D. They collaborate across business functions.
E. They provide long-term memory and learning.

Answer: B,C,D

NEW QUESTION # 18
......
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