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SAP C-BCSBS-2502 Exam Syllabus Topics:

Topic Details

¢ Positioning SAP Business Data Cloud: This section of the exam measures the skills of Enterprise Architects
and covers the positioning and strategic use of SAP Business Data Cloud. It involves understanding how
data from various sources is managed, governed, and accessed to support intelligent business operations.
The section ains to equip professionals with the ability to explain data unification and connectivity through
SAP’s cloud-based data platform.

Topic 1

¢ Discovering SAP Business Al: This section of the exam measures the skills of Digital Transformation
Specialists and focuses on exploring how SAP Business Al enables smarter decision-making, It includes
identifying Al-driven features embedded within SAP solutions and how they contribute to automation,
predictions, and enhanced business outcomes. Professionals are expected to understand how to promote
Al adoption in business processes using SAP’s mtelligent technologies.

Topic 2

¢ Positioning SAP Business Suite: This section of the exam measures the skills of Solution Consultants and
covers how to effectively position the SAP Business Suite within various business scenarios. It includes
understanding the core value, capabilities, and strategic advantages of SAP's integrated business
applications. The focus is on enabling consultants to align SAP Business Suite offerings with customer
needs to support end-to-end processes.

Topic 3
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SAP Certified Associate - Positioning SAP Business Suite Sample Questions
(Q14-Q19):

NEW QUESTION # 14
‘Which of'the following trends are shaping the adoption of Al in modern enterprises? Note: There are 3 correct answers to this
question.

A. To integrate Al into business applications for seamless workflow enhancement
B. To use generative Al to enhance innovation and generate insights

C. To limit Al usage to IT departments only

D. To prioritize responsible, transparent Al practices to minimize bias

E. To fully automate customer services

Answer: A,B,D

Explanation:

The adoption of Al in modern enterprises is driven by trends that align with business innovation, operational efficiency, and ethical
considerations. SAP, as a leader in enterprise software, emphasizes Al ntegration within its Business Al portfolio, including SAP
Business Data Cloud and SAP S/4HANA, to address these trends. The question asks for the trends shaping Al adoption, with three
correct answers. Below, each option is evaluated based on official SAP documentation, SAP Learning materials, and relevant web
sources from the provided search results, ensuring alignment with the "Positioning SAP Business Suite" narrative and broader
industry insights on Al adoption.

* Option A: To use generative Al to enhance nnovation and generate msightsGenerative Al is a transformative trend in modem
enterprises, enabling inmovation by generating insights, automating content creation, and enhancing decision-making, SAP emphasizes
generative Al within its Business Al offerings, such as Joule and SAP Business Data Cloud, to drive innovation across business
processes like finance, HR, and supply chain management. The documentation highlights how generative Al helps enterprises
uncover new opportunities and generate actionable insights, making it a key trend shaping Al adoption.Extract: "Generative Al is
poised to unlock nnovation across your enterprise, automating processes, generating content, and delivering insights that drive
smarter decisions. With SAP Business Al, you can embed generative Al into your SAP applications to transform how your business
operates." Extract: "SAP Business Data Cloud is a fully managed SaaS solution that unifies and governs all SAP data and seamlessly
connects with third-party data-giving line-of-business leaders context to make even more impactful decisions. ... Foster reliable Al:
Ensure data across applications and operations has a foundation for generative Al that is reliable, responsible, and relevant." This
option is correct.

* Option B: To limit Al usage to IT departiments onlyLimiting Al usage to IT departments is not a trend shaping Al adoption in
moder enterprises. On the contrary, enterprises are democratizing Al across business flnctions, embedding it into applications used
by various departments (e.g,, finance, HR, operations) to enhance productivity and decision-making, SAP's approach, through tools
like Joule and SAP Business Data Cloud, focuses on making Al accessible to business users, not restricting it to IT.

The documentation and industry sources emphasize broad Al adoption across organizations, making this option incorrect. Extract:
"With SAP Business Al, you can empower every employee with Al capabilities embedded in the applications they use every day,
from finance to supply chain to human resources." This option is incorrect.

* Option C: To integrate Al into business applications for seamless workflow enhancementIntegrating Al into business applications
is a significant trend shaping enterprise Al adoption. SAP's Business Al strategy focuses on embedding Al into core business
processes within SAP applications (e.g., SAP S

/AHANA, SAP SuccessFactors) to enhance workflows, automate tasks, and improve efficiency. This seamless integration ensures
that Al enhances existing processes without disrupting user workflows, a trend widely recognized in SAP's documentation and
industry analyses. Extract: "SAP Business Al embeds intelligent capabilities directly into your business processes, so you can work
faster, smarter, and more efficiently. From automating routine tasks to providing predictive insights, Al is seamlessly integrated mto
SAP applications to drive better outcomes." Extract: "Enterprises are increasingly integrating Al into their core business applications
to streamline workflows, enhance decision-making, and improve operational efficiency. This trend is evident in SAP's approach to
embedding Al across its portfolio, ensuring seamless adoption." This option is correct.

* Option D: To fully automate customer servicesWhile Al is used to enhance customer service (e.g., through chatbots and
personalized interactions), filly automating custommer services is not a primary trend shaping enterprise Al adoption. Enterprises aim
to augment customer service with Al to improve efficiency and personalization, but human interaction remains critical in many
scenarios. SAP's Al solutions focus on broader applications, such as process automation and insights generation, rather than
complete autormation of customer service. The documentation does not highlight this as a key trend.

Extract: "SAP Business Al enhances customer experiences by providing personalized recommendations and predictive insights, but it
is designed to augment, not replace, human interactions in customer service processes." This option is incorrect.

* Option E: To prioritize responsible, transparent Al practices to minimize biasPrioritizing responsible and transparent Al practices is



a critical trend shaping enterprise Al adoption. Enterprises, including those using SAP solutions, focus on ethical Al to ensure
fairness, transparency, and compliance with regulations. SAP's Business Al emphasizes responsible Al practices, such as minimizing
bias and ensuring data governance, to build trust in Al outcomes. This trend is explicitly supported in SAP's documentation and
aligns with industry priorities for ethical Al deployment.Extract: "SAP Business Al is built on a foundation of responsible Al, ensuring
transparency, faimess, and compliance. Our solutions prioritize ethical Al practices to mnimize bias and deliver trusted outcomes for
your business." Extract: "Foster reliable Al: Ensure data across applications and operations has a foundation for generative Al that is
reliable, responsible, and relevant." This option is correct.

Summary of Correct Answers:

* A: Using generative Al to enhance innovation and generate insights is a key trend, enabling enterprises to leverage Al for creative
solutions and decision-making.

* C: Integrating Al into business applications for seamless workflow enhancement drives efficiency and adoption across business
functions.

* E: Prioritizing responsible, transparent Al practices to minimize bias ensures ethical Al deployment and builds trust in enterprise Al
solutions.
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NEW QUESTION # 15
How does SAP Business Suite support digital transformation? There are 2 correct answers to this question.

A. Restricts integration with external platforms
B. Enables end-to-end process automation
C. Eliminates cloud computing requirements
D. Provides real-time data insights

Answer: B,D

NEW QUESTION # 16
Which SAP solutions enhance supplier management and procurement? There are 3 correct answers to this question.

A. SAP Predictive Analytics

B. SAP Business Network

C. SAP Transportation Management
D. SAP SCM

E. SAP Ariba

Answer: B,D,E

NEW QUESTION # 17
What is the key advantage of SAP data products?

e A. Ready-to-run insights that leverage planning and analysis
e B. Self-service analytical modeling within a data fabric architecture
e C. Consistency and business context embedded in SAP-managed dataset and semantics

Answer: C

Explanation:

SAP data products are standardized, curated datasets within SAP Business Data Cloud (BDC) that encapsulate business data with
embedded semantics and context, designed to enable advanced analytics, Al, and seamless data sharing across SAP and non-SAP
systerrs. The question asks for the key advantage of SAP data products, with one correct answer. Below, each option is evaluated



based on official SAP documentation, SAP Learning materials, and relevant web sources from the provided search results, ensuring
alignment with the "Positioning SAP Business Suite" and "SAP Business Data Cloud" narratives.

* Option A: Consistency and business context embedded in SAP-managed dataset and semanticsThe primary advantage of SAP
data products is their ability to provide consistency and embedded business context within SAP-managed datasets and semantics.
These data products are pre-curated, semantically rich datasets that preserve the business meaning and context of data from SAP
applications (e.g., SAP S

/AHANA, SAP SuccessFactors) and integrate with non-SAP data. This ensures that data is consistent, trusted, and ready for
analytics and Al without requiring extensive re-engineering or external transformation. The documentation explicitly highlights this as
the key advantage, emphasizing how SAP data products eliminate the need to rebuild business logic and maintain data integrity
across use cases.Extract: "SAP Business Data Cloud offers several capabilities for connecting and harmonizing data. By leveraging
an SAP-managed Lakehouse, users can maintain rich business semantics for SAP- sourced data products right out-of-the-box. ...
Data products are curated and managed by SAP, ensuring consistency and business context for advanced analytics and AL" Extract:
"Built-In Business Semantics: Because SAP data already carries deep business context and semantics, Databricks can provide
powerful analytics and machine learning without forcing customrers to re-invent data pipelines or guess at the meaning of fields."
Extract: "SAP data products provide a consistent, semantically rich foundation for data sharing, ensuring that business context is
preserved across SAP and non-SAP systens, reducing complexity and enabling trusted insights." This option is correct.

* Option B: Ready-to-run insights that leverage planning and analysisWhile SAP Business Data Cloud provides ready-to-run insights
through its Intelligent Applications, which combine planning and analysis, this is a feature of the broader SAP BDC platform, not a
specific advantage of SAP data products. SAP data products are the underlying datasets that feed these applications, but their
primary role is to provide a consistent, semantically rich data foundation, not to deliver insights directly. The documentation
distinguishes between data products (data layer) and intelligent applications (analytics layer), making this option less accurate as the
key advantage. Extract: "New to SAP Business Data Cloud (SAP BDC) are context-aware SAP Business Data Cloud Intelligent
Applications. These pre- configured dashboards provide ready-to-run insights by combining planning and analysis, all infused with
trusted Artificial Intelligence (Al) to drive smarter, faster decisions." This option is incorrect.

* Option C: Self-service analytical modeling within a data fabric architectureSAP Business Data Cloud supports self-service
analytical modeling through SAP Datasphere, which operates within a data fabric architecture to enable business users to create data
models. However, this capability is not a primary advantage of SAP data products themselves. SAP data products are focused on
delivering curated, SAP- managed datasets with embedded semantics, not on enabling self-service modeling, The data fabric
architecture is a broader feature of SAP BDC, and self-service modeling is a function of tools like SAP Datasphere, not the data
products. Extract: "SAP Datasphere: This works as central component in BDC by creating consumption ready data models on top of
Data Products while also managing analytical roles, access controls etc." This option is incorrect.

Summary of Correct answer:

* A: The key advantage of SAP data products is their consistency and business context embedded in SAP- managed datasets and
semantics, ensuring trusted, semantically rich data for analytics and Al without the need for external re-engineering,
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NEW QUESTION # 18
Which SAP Business Suite applications help organizations manage financial processes? There are 3 correct answers to this question.

A. SAP Fieldglass

B. SAP Financial Accounting (FT)

C. SAP Controlling (CO)

D. SAP Business Planning and Consolidation
E. SAP Customer Data Cloud

Answer: B,C,D

NEW QUESTION # 19
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