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Exam SAP C-C4H56I-34 Exercise | C-C4H56I-34 Latest Examprep
SAP certification can improve companies' competition, enlarge companies' business products line and boost IT staff constant
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SAP C-C4H56I-34 Exam Syllabus Topics:

Topic Details

Topic 1
User Management: Here, SAP Consultants explore the mechanisms of controlling access within the system
through role-based permissions and onboarding processes for new users. Audit logging techniques are also
covered here.
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Topic 2
Personalization and Extensibility: In this topic, SAP Consultants explore creating custom fields and objects
to capture additional business data, configuring business rules for tailored system behavior, and extending
functionality through APIs for integrating third-party applications.

Topic 3
Service Elements: SAP Consultants delve into configuring service level agreements (SLAs) to uphold
service delivery standards, establishing workflows with approval mechanisms, and implementing feedback
tools for customer satisfaction. These elements ensure structured and customer-focused service operations.

Topic 4
Communication Channels: SAP Consultants learn about configuring multiple communication channels such
as email, chat, and phone, integrating CTI systems for enhanced communication efficiency, and monitoring
channel performance. This ensures effective customer interaction and channel optimization.

Topic 5
Basic Setup: In this topic, SAP Consultants gain insights into establishing the foundation of the SAP Service
Cloud environment. It encompasses configuring integration settings with SAP and non-SAP systems,
enabling seamless connectivity, and customizing the user interface for usability and branding.

Topic 6
Service Objects: This topic introduces SAP Consultants to the creation and customization of service
objects that facilitate the management of specific service requests. Linking service objects to cases is also
discussed, ensuring effective organization and improved case handling in the service lifecycle.

Topic 7

Cases: This topic equips SAP Consultants with the processes for handling customer cases, including
creation, updates, and resolution. Techniques for routing cases to suitable agents and setting up escalation
rules are highlighted, ensuring efficient case management and escalation handling for superior customer
service.

SAP Certified Application Associate - SAP Service Cloud Version 2 Sample
Questions (Q23-Q28):
NEW QUESTION # 23 
Which of the following actions can a service agent perform in the Customer Hub in Agent Desktop?
Note: There are 3 correct answers to this question.

A. Edit customer details
B. Access interactions and notes in the timeline tab
C. Create a new e-mail message or a new case from the What Would You like to do? area
D. Launch a customer survey
E. View customer details

Answer: B,C,E

Explanation:
In the Customer Hub, agents can:
* View customer details (D): Basic information, account hierarchy, etc.
* Create emails/cases via What Would You Like to Do? (B): Quick actions for customer engagement.
* Access interactions/notes in the timeline (E): Historical records of calls, cases, and notes.
* Editing customer details (A) requires specific permissions and is not universally allowed.
* Launching surveys (C) is typically managed via separate processes, not directly in the Customer Hub.
References:
* SAP Help Portal: Customer Hub Agent Actions
* SAP Documentation: Agent Desktop Capabilities

NEW QUESTION # 24 
Which of the following account types can be used in SAP Service Cloud Version 2? Note: There are 2 correct answers to this
question.

A. Groups
B. Individual customers



C. Channel partners
D. Contacts

Answer: B,D

NEW QUESTION # 25 
Which action should an administrator take to get a system bug fixed within SAP Service Cloud Version 2?

A. Send an e-mail to SAP Cloud Support
B. Implement the provided hotfix number
C. Report an issue via case
D. Create an incident

Answer: D

Explanation:
To get a system bug fixed within SAP Service Cloud Version 2, an administrator should create an incident and report the issue to
SAP Cloud Support. An incident is a request for support that contains information about the problem, such as the system ID,
priority, category, description, and attachments. Creating an incident is the recommended way to contact SAP Cloud Support and
get a timely and effective resolution for the bug. SAP Cloud Support will then analyze the incident and provide a solution or a
workaround, depending on the severity and complexity of the bug. Alternatively, an administrator can also report an issue via case,
which is a similar process but with a different user interface. However, creating an incident is the preferred option as it provides more
options and features for managing the support request. References = SAP Service Cloud Version 2 | SAP Help Portal, How are
bugs fixed in a cloud system?| SAP Community

NEW QUESTION # 26 
When using auto flow rules, which of the following do you need to consider? Note: There are 3 correct answers to this question.

A. Optimization from the back end is done automatically when too many auto flow rules exist.
B. Auto flow rules must be assigned to the business role
C. Too many rules affect system performance.
D. Conditions can be based on standard fields.
E. Conditions can be based on extension fields.

Answer: C,D,E

NEW QUESTION # 27 
Which field can be used to determine Service Level Agreements?

A. Reading value of a registered product
B. Account role
C. Custom field
D. Event in case

Answer: C

Explanation:
You can use a custom field to determine Service Level Agreements (SLAs) in SAP Service Cloud Version 2.
A custom field is a user-defined field that can be added to various objects, such as accounts, cases, products, or service levels. You
can use custom fields to store additional information that is not available in the standard fields. You can also use custom fields as
criteria for SLA determination, by creating rules based on the values of the custom fields. For example, you can create a custom field
called "Customer Type" and assign different values to it, such as "VIP", "Regular", or "New". Then, you can create rules that assign
different SLAs based on the customer type. This way, you can customize the SLAs according to your business needs and customer
preferences. References = Configuring Service Levels, section Maintain Rules for SLA Determination; Creating Custom Fields,
section Create Custom Fields.



NEW QUESTION # 28
......

Your SAP Certified Application Associate - SAP Service Cloud Version 2 (C-C4H56I-34) exam anxiety will be reduced by having
the chance to practice under the C-C4H56I-34 real exam environment created by this software. The objective of Prep4cram is to
offer excellent SAP Certified Application Associate - SAP Service Cloud Version 2 (C-C4H56I-34) test simulation software to its
customers. Thus it is offering an exceptional and dedicated 24/7 customer support team to assist its users.
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