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SAP Certified Application Associate - SAP Service Cloud Version 2 C-
C4H561-34 Priifungsfragen mit Losungen (Q30-Q35):

30. Frage
‘What options are available to automatically assign an employee or teamto a case? Note: There are 2 correct answers to this
question.

A. Define case types and assign responsible teams and employees.
B. Set up rules with BRF+.

C. Set up rule(s) for case routing to employees.

D. Set up rule(s) for case routing to teans.


https://drive.google.com/open?id=1hJ-9kJ8kvpNu5gnMsjo0R30d0wFOefgo
https://www.zertsoft.com/C-C4H56I-34-pruefungsfragen.html
https://www.zertpruefung.ch/C-C4H56I-34_exam.html
https://www.itzert.com/C-C4H56I-34_valid-braindumps.html
https://www.zertpruefung.ch/C-C4H56I-34_exam.html

Antwort: C,D

31. Frage
Where can the administrator configure which event types must be visible in the timeline of the Customer Hub screen?

A. In the general configuration of Agent Desktop

B. In the timeline configuration

C. The event types are enabled by default and cannot be changed.
D. In the Customer Hub screen configuration

Antwort: B

Begriindung;

The timeline configuration allows the administrator to define which event types must be visible in the timeline of the Customer Hub
screen. The timeline configuration is accessed from the Adaptation menu in the Agent Desktop. The administrator can select the
Timeline tab and then choose the Event Types option. There, the administrator can enable or disable the event types for the timeline,
such as cases, emails, notes, tasks, and so on. The administrator can also reorder the event types by dragging and dropping them in
the list. References = Solution Guide for SAP Service Cloud Version 2, section Configure Timeline.

32. Frage
Which categories can you use when creating a service catalog in SAP Service Cloud Version 2? Note: There are 2 correct answers
to this question.

A. Subcategory

B. Cause category
C. Incident category
D. Category

Antwort: A,D

33. Frage
What information can be maintained in the Related Objects facet of a case? Note: There are 3 correct answers to this question.

A. Products

B. Registered products

C. Registered products and installed bases related to the account only
D. Installation points

E. Installed bases

Antwort: B,D,E

34. Frage
What functionality can you use to grant user access to an SAP S/AHANA transaction in SAP Service Cloud Version 2 as an
administrator? Note: There are 2 correct answers to this question.

A. Configure the relevant action
B. Business flow

C. Mashup

D. Custom entity

Antwort: A,C

Begrindung;

You can use mashups and actions to grant user access to an SAP S/AHANA transaction in SAP Service Cloud Version 2 as an
administrator. Mashups are web-based applications that combine data or functionality from different sources, such as SAP
S/AHANA. Actions are predefined or custom operations that can be executed on business objects, such as opening an SAP



S/4AHANA transaction. To enable user access to an SAP S

/AHANA transaction, you need to create a mashup for the transaction URL and configure the relevant action to call the mashup.
References = SAP Service Cloud Version 2 | SAP Help Portal, SAP Service Cloud Version 2 Integration Guides for SAP
S/AHANA, SAP Service Cloud Version 2 Mashups, SAP Service Cloud Version 2 Actions
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