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SAP Certified Associate - Design Thinking Sample Questions (Q57-Q62):
NEW QUESTION # 57 
A____________________________should not be too narrow, nor should it be too broad.You want to have the freedom to
imagine, but you also want to have some boundaries in order to manage the process.
Note: There are 1 correct answers to this question.

A. design challenge
B. Observe
C. Boundaries
D. fill-in-the-blank

Answer: A

NEW QUESTION # 58 
Where is the focus and starting point when working on a Design Thinking challenge? Note; There is 1 correct answer to this
question.

A. Business viability
B. Intuitive product features.
C. Technical feasibility
D. Human values

Answer: D

Explanation:
The focus and starting point of any Design Thinking challenge is rooted inhuman-centered design, which prioritizes understanding and
addressing the needs, emotions, and experiences of users. This approach ensures that solutions are not only functional but also
meaningful and impactful for the people they are designed to serve.
* Option A: Business viabilityWhile business viability is important, it is not the starting point in Design Thinking. It is considered later
in the process when evaluating potential solutions.
* Option B: Technical feasibilityTechnical feasibility is a critical factor but comes into play during the Prototyping and Testing phases,
not at the beginning of the challenge.
* Option C: Intuitive product featuresIntuitive product features are outcomes of the Design Thinking process, not the starting point.
They emerge after understanding user needs and synthesizing insights.
* Option D: Human valuesThis is the correct answer. The Design Thinking process begins with empathy, focusing on human values
and understanding the user's perspective. By prioritizing human values, teams can create solutions that resonate deeply with users
and address their real needs.

NEW QUESTION # 59 
Take risks. Be gritty. Learn from failure and adjust. Do it fast, and do it with an encouraging smile. Pessimism paralyzes, butbelief in
what could be propels us forward.
Note: There are 1 correct answers to this question.

A. Collaboration
B. Empathy
C. Optimism
D. Potential

Answer: C

NEW QUESTION # 60 
How can you get the most information from an interviewee? Note: There is 1 correct answers to this question.

A. Invite a group of interviewees to join the design team and ask questions around the table.
B. Conduct interviews as a pair. One person asks the questions and the other one takes notes.
C. Conduct interviews as a pair and alternative who asks the questions.



D. Conduct interviews on your own and take notes.

Answer: B

NEW QUESTION # 61 
What are benefits of Design Thinking? Note: There are 3 correct answers to this question.

A. Flexible and adaptable to all kind of challenges.
B. Defined waterfall model with integrated quality gates
C. Analytical approach to design the right solution
D. Overcomes limitations caused by hierarchies
E. Systematic innovation approach with structured process

Answer: A,D,E

Explanation:
Design Thinking offers several benefits that make it a powerful methodology for innovation and problem- solving. Here's why the
correct answers are C, D, and E:
* Why this is incorrect:The waterfall model is a linear, sequential approach to project management, which contrasts with the iterative
and flexible nature of Design Thinking. Design Thinking does not follow a rigid structure like the waterfall model.

NEW QUESTION # 62
......
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