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SAP Certified Associate - SAP S/4HANA Cloud Private Edition, Quality
Management Sample Questions (Q22-Q27):
NEW QUESTION # 22 
You want to complete a quality notification, but an error message appears during the status check. What could be the cause?

A. Open defects
B. Open activities
C. Open tasks
D. Open causes

Answer: C

Explanation:
Completing a quality notification (e.g., transaction QM02, status NOCO) requires all dependent objects to be closed:
* Open Tasks (B): Open tasks (e.g., "Investigate issue") prevent completion because they indicate unresolved actions. The system
checks task status (e.g., TSOS) and blocks completion if any remain open (SPRO > QM > Quality Notifications > Define Status
Profiles).
* Open Defects (A): Defects are recorded in lots or notifications but don't directly block completion unless tied to tasks.
* Open Activities (C): Activities are logged events, not blockers unless configured as tasks.
* Open Causes (D): Causes describe problems but don't prevent completion unless linked to open tasks.
Thus, "Open tasks" is the correct answer.References: SAP Help Portal - "Notification Completion in QM"; SAP S/4HANA QM
User Guide - "Status Management".

NEW QUESTION # 23 
What are the prerequisites for the automatic usage decision? Note: There are 3 correct answers to this question.

A. No inspection characteristic was rejected
B. All inspection operations were completed
C. Activity recording has been finished for all inspection operations
D. There are no defect records for the inspection lot
E. All required inspection characteristics were confirmed and completed

Answer: A,D,E

Explanation:
Automatic usage decision (UD) in SAP QM (configured via transaction QA16) requires:
* No Inspection Characteristic Was Rejected (A): All characteristics must be accepted (e.g., valuation
"A") for the system to proceed automatically (SPRO > QM > Quality Inspection > Usage Decision > Define Automatic UD).
* All Required Inspection Characteristics Were Confirmed and Completed (B): Required characteristics (marked in the plan) must
have results recorded and valuated (status RREC).
* There Are No Defect Records for the Inspection Lot (E): Open defects block automatic UD, ensuring quality issues are resolved
first.
* Activity Recording Finished for All Operations (C): Activity confirmation (e.g., time) is optional and not a prerequisite.
* All Inspection Operations Completed (D): Operations completion isn't mandatory; characteristic completion is sufficient.
Thus, "A, B, E" are the correct answers.References: SAP Help Portal - "Automatic Usage Decision"; SAP S
/4HANA QM User Guide - "UD Processing".

NEW QUESTION # 24 
Your customer uses MIC and requests automatic defect recording
After configuration defect recording the implementation Guide ,which additional steps must you perform to satisfy customer
requirements?
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(2 correct ans)

A. ssign an inspection method to your MIC
B. Activate defects recording in the characteristic control indicator for your MIC
C. Assign a notification type to an inspection type
D. Select the radio button to activate quality notification in the defect class

Answer: B,C

NEW QUESTION # 25 
Which settings are required for the immediate creation of inspection instruction during goods receipt process. Note : 3 correct
answer

A. Settings for print control in implementation Guide (IMG)
B. Control setting in quality info record
C. Control setting in characteristic of the task list
D. Inspection type settings in the implementation guide (IMG)
E. Inspection type settings in Material master

Answer: A,C,D

NEW QUESTION # 26 
A buyer wants to quality management department to approve a new vender malarial
-combination.
After activating the QM in procurement process , what the quality management department ensure in......
Correct 2

A. The inspection plan includes a relevant control key at operation level
B. A valid release quality info record exists
C. The material master has an active inspection type
D. The material master has a relevant QM Control key assigned to it
E. A quality agreement for vendor master exists

Answer: B,E

NEW QUESTION # 27
......
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