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SAP C-WME-2506 Exam Syllabus Topics:

Topic Details

Topic 1

Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforms, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.

Topic 2

Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.

Topic 3

Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.
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cut down additional time to focus on the C-WME-2506 practice exam review only.

SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q35-Q40):
NEW QUESTION # 35 
Your product team released a new feature last month and would like to get end user feedback within Insights.
Which of the options below is the best approach?

A. Use a 3rd party survey tool and send it to your users in an automated email campaign.
B. Use a Shuttle linking to a Google Form with detailed questions.
C. Add a ShoutOut on the feature page that activates a WalkMe Survey with multiple questions.
D. Create a Survey and place it in the WalkMe Menu.

Answer: C

NEW QUESTION # 36 
What does 'building for value' mean in the context of creating content?

A. Creating content to prioritize the aesthetic design of the WalkMe interface.
B. Creating content with an understanding of the business' goals and what they are trying to accomplish.
C. Creating content to ensure that WalkMe content is updated frequently.
D. Creating content that focuses solely on the technical implementation of WalkMe features.

Answer: B

NEW QUESTION # 37 
Your IT team needs all employees to complete a critical computer update by the end of the day to prevent cyber attacks.
What is the best strategy to implement for this use case?

A. Add a Launcher to the top of the page that says 'Click here' and opens a Knowledge Base article.
B. Have a ShoutOut appear in the middle of the screen with only a call to action button to complete the update.
C. Place a ShoutOut at the bottom of the screen and let the end user click on the call to action when they want.
D. Have a ShoutOut appear in the middle of the screen and add a 'Remind me tomorrow' button.

Answer: B

NEW QUESTION # 38 
Why is it recommended to disable the the multi-language Manual Toggle when using the multi-language Auto-Toggle?

A. Because the Manual Toggle and Auto-Toggle can cause the page to refresh unexpectedly
B. Because Manual Toggle consumes more resources than Auto-Toggle
C. To ensure that the Manual Toggle is only available for administrators
D. To prevent conflicts where the user's Manual Toggle choice overrides the Auto-Toggle settings

Answer: D

NEW QUESTION # 39 
What is WalkMe known as the leading provider of?

A. Dynamic Assistance Provider
B. Digital Application Platform
C. Digital Adoption Platform
D. Direct Adoption Program

Answer: C



Explanation:
WalkMe is recognized as the leading provider of aDigital Adoption Platform (DAP), which helps organizations ensure employees
and customers effectively use digital tools and platforms. A DAP provides tools like in-app guidance, analytics, and automation to
enhance user adoption, streamlineprocesses, and reduce friction in digital experiences.
The other options are incorrect:
* Digital Application Platform(A) refers to app development platforms, not adoption.
* Dynamic Assistance Provider(B) is not an industry term.
* Direct Adoption Program(C) is not a recognized category.
Extract from Official WalkMe Documentation:
According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: Introduction to Digital Adoption):
"WalkMe is the leading provider of a Digital Adoption Platform (DAP), delivering solutions that drive effective use of digital
platforms through guidance and analytics." The courseGetting Started with Building WalkMe Solutionsstates:
"As a Digital Adoption Platform, WalkMe empowers organizations to maximize software adoption and user efficiency with tools like
Smart Walk-Thrus and Insights." Option D, Digital Adoption Platform, is the correct answer.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: Introduction to Digital Adoption.
WalkMe Overview Guide, "What is a DAP?" Section.
Course:Getting Started with Building WalkMe Solutions, Module 1: WalkMe Overview.
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