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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q35-Q40):
NEW QUESTION # 35 
How does WalkMe help organizations enforce policy and compliance requirements?

A. By disabling access to all non-compliant employees
B. By monitoring employees through real-time video feeds
C. By displaying pop-ups for policy acknowledgment and using invisible Launchers to block sensitive fields
D. By automatically restricting employees from using external software

Answer: C

Explanation:
WalkMe supports organizations in enforcing policy and compliance requirements by providing tools to guide users and prevent non-
compliant actions. Specifically, it usespop-ups for policy acknowledgment(e.g., via ShoutOuts or Smart Walk-Thrus) to ensure
users confirm understanding of policies, andinvisible Launchers to block sensitive fields, preventing unauthorized interactions without
altering the underlying application.
This approach ensures compliance while maintaining a seamless user experience.
The other options are incorrect:
* Restricting external software(A) is not a WalkMe capability; it focuses on in-app guidance.
* Monitoring via video feeds(B) is unrelated to WalkMe's functionality.
* Disabling access to non-compliant employees(C) is too extreme and not a WalkMe feature.
Extract from Official WalkMe Documentation:
According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: WalkMe Fundamentals):
"WalkMe enforces compliance by displaying policy acknowledgment pop-ups through ShoutOuts or Smart Walk-Thrus and using
invisible Launchers to block sensitive fields, ensuring adherence to regulations." The courseWalkMe Fundamentalsstates:
"To support compliance, WalkMe uses tools like pop-ups for policy confirmation and invisible Launchers to restrict access to
sensitive areas, promoting secure user behavior." Option D accurately describes how WalkMe enforces policy and compliance.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: WalkMe Fundamentals.
WalkMe Overview Guide, "Compliance and Policy Enforcement" Section.
Course:WalkMe Fundamentals, Module 5: Supporting Compliance.

NEW QUESTION # 36 
Why is it recommended to disable the multi-language Manual Toggle when using the multi-language Auto- Toggle?

A. To prevent conflicts where the user's Manual Toggle choice overrides the Auto-Toggle settings
B. To ensure that the Manual Toggle is only available for administrators
C. Because the Manual Toggle and Auto-Toggle can cause the page to refresh unexpectedly
D. Because Manual Toggle consumes more resources than Auto-Toggle

Answer: A

Explanation:
WalkMe's multi-language feature allows content to be displayed in different languages, with two toggle options: Auto-Toggle, which
automatically selects the language based on user settings (e.g., browser or account preferences), and Manual Toggle, which lets
users manually choose their language. When both toggles are enabled, a user's manual language selection can override the Auto-
Toggle's automatic detection, leading to conflicts and inconsistent user experiences. Disabling the Manual Toggle ensures that the
Auto- Toggle functions as intended, delivering content in the user's preferred language without interference.
The other options are incorrect:
* Option Ais wrong because the Manual Toggle is not restricted to administrators; it's available to end users.
* Option Bis misleading, as there's no evidence that Manual Toggle consumes significantly more resources.
* Option Dis incorrect, as neither toggle typically causes unexpected page refreshes.
Extract from Official WalkMe Documentation:
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According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.8: Multi-
Language Support):
"When using Auto-Toggle for multi-language content, it is recommended to disable the Manual Toggle to avoid conflicts. Manual
selections by users can override Auto-Toggle settings, leading to inconsistent language display." The courseAdvancing Your Skills in
Building WalkMe Solutionsstates:
"To ensure a seamless multi-language experience, disable the Manual Toggle when Auto-Toggle is active.
This prevents user overrides that could disrupt the automatic language detection process." Option C correctly explains the
recommendation to disable the Manual Toggle to prevent conflicts.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.8: Multi-Language Support.
WalkMe Editor User Guide, "Multi-Language Configuration" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 11: Managing Multi-Language Content.

NEW QUESTION # 37 
Which of the following types of WalkMe content can be added to the Menu? Note: There are 3 correct answers to this question.

A. ShoutOuts
B. SmartTips
C. Onboarding Tasks
D. Smart Walk-Thrus
E. Resources

Answer: C,D,E

Explanation:
The WalkMe Menu is a user-facing interface that provides access to various types of WalkMe content. The content types that can
be added to the Menu include:
* Smart Walk-Thrus(A): These guide users through processes and can be listed in the Menu for user- initiated access.
* Onboarding Tasks(D): These are sets of tasks (e.g., Smart Walk-Thrus or Resources) designed to guide users through
onboarding, accessible via the Menu.
* Resources(E): These are links to external or internal help articles or pages, which can be included in the Menu.
The other options are incorrect:
* SmartTips(B) are tied to specific elements and appear contextually, not as Menu items.
* ShoutOuts(C) are announcements that appear on-screen and are not typically Menu-based content.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.5: WalkMe
Menu):
"The WalkMe Menu can include Smart Walk-Thrus, Onboarding Tasks, and Resources, allowing users to access guidance and help
content directly." The courseGetting Started with Building WalkMe Solutionsstates:
"Add Smart Walk-Thrus, Onboarding Tasks, and Resources to the WalkMe Menu to provide users with easy access to process
guidance and support materials." Options A, D, and E are the correct content types for the Menu.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.5: WalkMe Menu.
WalkMe Editor User Guide, "Configuring the WalkMe Menu" Section.
Course:Getting Started with Building WalkMe Solutions, Module 4: Building the WalkMe Menu.

NEW QUESTION # 38 
When doing quality assurance and testing content, which of the options below should we be looking for?
Note: There are 3 correct answers to this question.

A. Content appears as expected.
B. Balloons are not blocking important site elements.
C. Smart Walk-Thru triggers work as expected.
D. The website's background color matches the corporate branding.
E. Page load time is under ten seconds.

Answer: A,B,C

Explanation:



Quality assurance (QA) and testing of WalkMe content focus on ensuring that the content functions correctly, displays appropriately,
and enhances the user experience without causing disruptions. The key aspects to check include:
* Content appears as expected(B): Verify that WalkMe content (e.g., SmartTips, ShoutOuts) displays with the correct text, styling,
and positioning as designed in the Editor.
* Balloons are not blocking important site elements(C): Ensure that WalkMe balloons (e.g., Smart Walk-Thru steps or SmartTips)
do not obscure critical UI elements, such as buttons or forms, to maintain usability.
* Smart Walk-Thru triggers work as expected(D): Confirm that triggers (e.g., clicks, page loads) initiate Smart Walk-Thru steps
correctly, ensuring smooth guidance.
The other options are incorrect:
* Page load time under ten seconds(A) is a website performance metric, not a WalkMe QA responsibility.
* Website's background color matching corporate branding(E) is outside WalkMe's scope, as it pertains to the website's design.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.4: Quality
Assurance):
"During QA, verify that content displays correctly, balloons do not block critical UI elements, and Smart Walk-Thru triggers function
as intended. These checks ensure a seamless user experience." The courseGetting Started with Building WalkMe Solutionsstates:
"QA involves confirming that WalkMe content appears as designed, does not obstruct important page elements, and that triggers for
Smart Walk-Thrus execute reliably." Options B, C, and D are the correct aspects to focus on during QA.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.4: Quality Assurance.
WalkMe Editor User Guide, "Quality Assurance Best Practices" Section.
Course:Getting Started with Building WalkMe Solutions, Module 5: Testing and QA.

NEW QUESTION # 39 
In the Editor, a Shuttle has a full green circle next to it when looking at the Production environment. How would you describe the
status of this Shuttle?

A. Published to Production
B. Published to Production but has been modified
C. Archived in Production
D. Draft mode in Test

Answer: A

Explanation:
In the WalkMe Editor, afull green circlenext to a content item, such as a Shuttle, in the Production environment indicates that the item
isPublished to Productionand is live for end users. This status confirms that the Shuttle has been successfully deployed without
subsequent modifications or archiving.
The other options are incorrect:
* Draft mode in Test(A) would show a different icon (e.g., gray or yellow) in the Test environment.
* Archived in Production(B) would show an archived status, not a green circle.
* Published but modified(C) would display a modified indicator, not a full green circle.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.10: Publishing
and Status):
"A full green circle in the Production environment indicates that the content item, such as a Shuttle, is published and active for end
users." The courseGetting Started with Building WalkMe Solutionsstates:
"Check the status icon in the Editor: a full green circle in Production means the content is live and published without pending
changes." Option D correctly describes the Shuttle's status.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.10: Publishing andStatus.
WalkMe Editor User Guide, "Content Status Indicators" Section.
Course:Getting Started with Building WalkMe Solutions, Module 12: Managing Content Status.
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