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SAP C-WME-2506 Exam Syllabus Topics:

Topic Details

Topic 1

Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforms, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.
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Topic 2

Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.

Topic 3

Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.

SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q37-Q42):
NEW QUESTION # 37 
When building SmartTips with multi-language support, which practice should you avoid to ensure compatibility?

A. Using the Customize tab for SmartTip text
B. Using "Text Is" rules within the Rule Engine
C. Using language-independent element identifiers
D. Adding inline CSS styles for language-specific elements

Answer: B

Explanation:
When building SmartTips with multi-language support, it's critical to ensure compatibility across languages.
The practice to avoid is using"Text Is" ruleswithin the Rule Engine, as these rules rely on specific text values that may change
depending on the language. For example, a rule checking if a button's text is
"Submit" in English will fail in Spanish where the text might be "Enviar," breaking the SmartTip's functionality. Instead, use language-
independent identifiers, such as element IDs or classes, to ensure rules are not affected by language variations.
The other options are acceptable or recommended:
* Using language-independent element identifiers(A) is a best practice, as it ensures consistent targeting across languages.
* Using the Customize tab for SmartTip text(B) is standard for defining multi-language content.
* Adding inline CSS styles for language-specific elements(D) is permissible, though it should be used cautiously to avoid conflicts.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.8: Multi-
Language Support):
"Avoid using 'Text Is' rules in the Rule Engine for multi-language SmartTips, as text-based rules are language-dependent and may fail
when content is translated. Use language-independent identifiers like IDs or classes for reliable targeting." The courseAdvancing
Your Skills in Building WalkMe Solutionsstates:
"When configuring SmartTips for multi-language support, steer clear of 'Text Is' rules, which tie conditions to specific text strings that
vary by language, causing compatibility issues." Option C, using "Text Is" rules, is the practice to avoid.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.8: Multi-Language Support.
WalkMe Editor User Guide, "Multi-Language SmartTips" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 11: Multi-Language Best Practices.

NEW QUESTION # 38 
You're having trouble with a Smart Walk-Thru. Many users are activating this Smart Walk-Thru from the Menu when they are
halfway through the process, and the flow begins from the first step every time. What is this Smart Walk-Thru missing?

A. A Goal
B. Wait For Conditions
C. Start Points



D. Splits

Answer: C

Explanation:
The issue is that users starting the Smart Walk-Thru mid-process are forced to begin at the first step,indicating a lack ofStart Points.
Start Points define multiple entry points for a Smart Walk-Thru, allowing it to begin at different steps based on the user's current
page or context (e.g., a mid-process page). Adding Start Points for relevant pages or elements ensures the Smart Walk-Thru starts
at the appropriate step, improving the user experience.
The other options are incorrect:
* Splits(A) handle alternate paths, not entry points.
* Wait For Conditions(B) pause steps, not control starting points.
* A Goal(D) tracks completion but doesn't affect where the flow starts.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2:
Smart Walk-Thrus):
"Start Points allow Smart Walk-Thrus to begin at different steps based on user context, such as their current page, preventing users
from restarting at the first step." The courseGetting Started with Building WalkMe Solutionsadvises:
"If users starting a Smart Walk-Thru mid-process are sent to the first step, add Start Points to enable context- aware entry at
relevant steps." Option C, Start Points, is the missing component.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.
WalkMe Editor User Guide, "Configuring Start Points" Section.
Course:Getting Started with Building WalkMe Solutions, Module 6: Smart Walk-Thru Troubleshooting.

NEW QUESTION # 39 
You are working on a Smart Walk-Thru step for which there are two buttons a user could click to move forward in the process.
After they click either button, the remainder of the process is the same. Which option below is the best way to address this?

A. Add a Peer Step.
B. Create a Split Step.
C. Add a Custom Trigger with multiple conditions.
D. Use a SmartTip to let the users know they can click either button for the flow to continue.

Answer: C

Explanation:
In a Smart Walk-Thru, a Custom Trigger allows Builders to define specific conditions or actions that advance the flow, including
scenarios where multiple user actions (e.g., clicking either of two buttons) should trigger the same next step. By configuring a Custom
Trigger with multiple conditions (e.g., "Button A is clicked OR Button B is clicked"), the Smart Walk-Thru can seamlessly proceed
when either button is selected, without requiring separate branches or additional steps. This is the most efficient and scalable solution
for handling multiple valid user actions in a single step.
The other options are less suitable:
* A SmartTipprovides guidance or validation but cannot control the flow of a Smart Walk-Thru or handle multiple triggers.
* A Peer Stepis used for steps that occur simultaneously, not for handling alternative user actions.
* A Split Stepcreates separate branches in the flow, which is unnecessary here since the remainder of the process is the same after
either button is clicked.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-
Thrus):
"Custom Triggers allow Builders to define complex conditions for advancing a Smart Walk-Thru step, such as multiple user actions
(e.g., clicking one of several buttons). This ensures flexibility in handling varied user interactions within a single step." The
courseAdvancing Your Skills in Building WalkMe Solutionsstates:
"When users can take multiple actions to achieve the same outcome in a Smart Walk-Thru, configure a Custom Trigger with OR
conditions to capture all valid actions, avoiding the need forredundant steps or splits." Option A, "Add a Custom Trigger with
multiple conditions," is the best approach for this scenario.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.
WalkMe Editor User Guide, "Custom Triggers" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 7: Configuring Advanced Triggers.



NEW QUESTION # 40 
You're getting ready to plan your next build. What data/section in Insights can you use to help you Capacitor determine which
content your end users may need you to build next?

A. Text and Multilanguage
B. Activity Log
C. Total Menu Opens
D. What Users Are Searching For

Answer: D

Explanation:
The WalkMe Insights platform is designed to provide actionable data to optimize digital adoption by identifying user behavior and
content needs. The "What Users Are Searching For" section in Insights specifically tracks search terms entered by end users in the
WalkMe Menu, revealing what content or guidance they are seeking. This data is critical for planning future builds because it
highlights gaps in existing content or areas where users need additional support. For example, if many users search for "profile
settings" but find no relevant content, this indicates a need to build guidance for that process.
In the context of the question, "What Users Are Searching For" directly informs the WalkMe Builder about user pain points and
content demands, unlike the other options:
* Total Menu Opensonly shows how often the WalkMe Menu is accessed, not what users are looking for.
* Activity Logprovides a record of user interactions with WalkMe content but doesn't specifically highlight search behavior or
content needs.
* Text and Multilanguagerelates to content localization settings, not user behavior or content planning.
Extract from Official WalkMe Documentation:
According to the WalkMe Insights User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and
Reporting):
"The 'What Users Are Searching For' report in Insights displays the search terms entered by end-users in the WalkMe Menu, along
with metrics such as the percentage of searches resulting in no action. This report helps Builders identify content gaps and prioritize
new builds based on user demand." Additionally, the courseAdvancing Your Skills in Building WalkMe Solutionsemphasizes:
"Leveraging Insights data, particularly the 'What Users Are Searching For' section, enables Builders to align content creation with
user needs, ensuring proactive digital adoption support." This confirms that option C is the correct choice, as it directly correlates
with determining future content needs based on user search behavior.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and Reporting.
WalkMe Insights User Guide, "What Users Are Searching For" Report.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 4: Using Insights forContent Planning.

NEW QUESTION # 41 
Which components should we consider mandatory for all Smart Walk-Thrus? Note: There are 2 correct answers to this question.

A. Automation
B. Goals
C. Start Points
D. Splits

Answer: B,C

Explanation:
All Smart Walk-Thrus require two mandatory components to function effectively:
* Start Points(A): Define where and when a Smart Walk-Thru begins, ensuring it triggers appropriately (e.g., on a specific page or
action).
* Goals(B): Measure the success of the Smart Walk-Thru by tracking whether users complete the intended process, providing
critical analytics in Insights.
The other options are not mandatory:
* Splits(C) are optional for handling alternate paths, not required for all Smart Walk-Thrus.
* Automation(D) is an optional feature for automating user actions, not essential.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-
Thrus):



"Every Smart Walk-Thru must include Start Points to define initiation conditions and Goals to track process completion, ensuring
functionality and measurable outcomes." The courseGetting Started with Building WalkMe Solutionsstates:
"Smart Walk-Thrus require Start Points to control when they begin and Goals to evaluate their effectiveness, forming the foundation
of any guided process." Options A and B are the mandatory components.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.
WalkMe Editor User Guide, "Smart Walk-Thru Components" Section.
Course:Getting Started with Building WalkMe Solutions, Module 6: Building Smart Walk-Thrus.
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