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Of course, when you are seeking for exam materials, it is certain that you will find many different materials. However, through
mnvestigation or personal experience, you will find ITexamReview questions and answers are the best ones for your need. The
candidates have not enough time to prepare the exam, while ITexamReview certification training materials are to develop to solve the
problem So, it can save much time for us. What's more important, 100% guarantee to pass Salesforce ADX261 Exam at the first
attempt. In addition, ITexamReview exam dumps will be updated at any time. If exam outline and the content change,
ITexamReview can provide you with the latest information.

The ADX261 Exam consists of 60 multiple-choice questions and has a time limit of 105 minutes. ADX261 examis administered
online and can be taken from anywhere with a stable internet connection. The passing score for the examis 65%, and the candidate
will receive a Salesforce Certified Service Cloud Consultant certificate upon passing.
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You might have seen lots of advertisements about ADX261 learning question, there are so many types of ADX261 exam material in
the market, why you should choose us? Our reasons are as follow. Our ADX261 test guide is test-oriented, which makes the
preparation become highly efficient. Once you purchase our ADX261 exam material, your time and energy will reach a maximum
utilization. Thus at that time, you would not need to afraid of the cruel society and peer pressure with ADX261 Certification. In
conclusion, a career enables you to live a fuller and safer life. So if you want to take an upper hand and get a well-pleasing career
our ADX261 learning question would be your best friend.

Salesforce Administer and Maintain Service Cloud Sample Questions (Q134-
Q139):

NEW QUESTION # 134

Cloud Kicks is migrating from an external knowledge base to Salesforce Knowledge. Currently, users can select from 8 top-level
topics. Each topic has 250 subtopics, arranged into a hierarc that is 10 levels deep.

What should a consultant recommend?

A. Organize up to 200 categories in each category group.

B. Consolidate into 3 or fewer category groups.

C. Assignup to 10 data categories per category group to each article.
D. Reorganize Into a hierarchy with 6 or fewer levels.
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Answer: C

NEW QUESTION # 135

The support team at Cloud Kicks would like to implement a messaging tool to address common customer feedback and concerns.
The support team also wants to extend their support capabilities.

‘What should the consultant recommend to meet the requirement?

o A Einstein Bots
e B. Service GPT
e C. Slack Comnect

Answer: A

NEW QUESTION # 136

Universal Containers has implemented Service Cloud. The company needs key performance indicators (KPIs) to ensure that its
customer support center is profitable.

‘Which metric should a consultant use to help executive management understand support center costs?

e A AllCases by Customer
¢ B. Case Resolution Time
¢ C. All Open Cases by Priority

Answer: B

Explanation:

Case Resolution Tine is a critical KPI for understanding support center costs. It measures the average time taken to resolve
customer cases, directly impacting labor costs and resource allocation. By monitoring and optimizing Case Resolution Time,
executive management can identify efficiency improvements, manage staffing requirements more effectively, and ultimately reduce the
cost of operating the customer support center.

NEW QUESTION # 137
Universal Containers wants to Jet its customers interact real time with support agents from their computers and mobile devices
What feature should a consultant recommend to meet this requirement?

A. Web-to-CaM

B. Embedded Chat Service
C. Experience Cloud site
D. Case Assignment Rules

Answer: B

NEW QUESTION # 138

Service Representatives are conplaining that their Lightning Service Console is too crowded making it difficult to find the tabs and
features they need. After reviewing the Service Representatives console use, all configured features are required. Which solution
should a Consultant suggest to improve the efficiency of console users?

A. Configure Macros

B. Define criteria-based record page components
C. Enable Keyboard shortcuts

D. Create muiltiple Console layouts

Answer: C

NEW QUESTION # 139



Ifyou want to constantly improve yourself and realize your value, if you are not satisfied with your current state of work, if you still
spend a lot of time studying and waiting for ADX261 qualification examination, then you need our ADX261 material, which can help
solve all of the above problens. I can guarantee that our study materials will be your best choice. Our ADX261 Study Materials
have three different versions, including the PDF version, the software version and the online version.
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