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/8 #25
Which method is NOT recommended to avoid corruption of the data on the SD card when removing the SD card from the IP
Office?

e A Pull out the card. Special shutdown is not required.

e B. Use System Monitor to shut down the card before removing the SD card.

e (. Use the Manager application to shut down the card before removing the SD card.
¢ D. Dial the shutdown short code to shut down the card before removing the SD card.

BEE: A

fRRER A«
Reference: httpsy//www.manualslib.com/manual/824589/Avaya-Ip-Office- Essential- Edition. html?page=92

PRI #26

A customer is experiencing poor call quality, including delay, jitter, and packet loss, when using a remote deskphone through the
WAN.

Which three methods can a technician use to help diagnose and troubleshoot the problem? (Choose three.)

A. Check the network performance metrics, such as latency and round-trip time, to identify any abnormal values.

B. Enable and monitor SNMP traps on the WAN routers to detect any network or connectivity issues.

C. Configure a VPN connection to the remote site to bypass WAN congestion and improve voice quality.

D. Compare the WAN bandwidth usage during call setup and active call phases to determine if there are any bandwidth
limitations.

E. Performa packet capture and analysis of the WAN traffic using a network analyzer tool.
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A customer wants to restrict certain users from dialing out after 5 PM, limiting them to only dialing emergency numbers and internal
extensions.

‘Which two programming options can you use to achieve this?

A. System Short Codes
B. Source Number

C. Account Codes

D. User Permissions

E. Time Profiles

ZE: AB

i RE B -
Reference: http//mytechreferenceph.blogspot.co.za/2015/07/creating-call-restrictions-in-avaya-ip.html

PR #28
Ifa 4-port expansion card is added to the IP Office 500 V2, what is the maximum number of expansion units that the IP Office can

support?

e AO
e B 1
o C.2
e D3

ZX: D

FIRE #29
Which application can be used to display the configuration size of the Avaya IP Office system?

e A. Web Manager Application
e B. Manager Application
e C. System Status Application
e D. Web LM Application

ER: C

L EER
The System Status Application can be used to display the configuration size of the Avaya IP Office system.
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