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Salesforce Marketing Cloud Personalization Accredited Professional Sample
Questions (Q114-Q119):
NEW QUESTION # 114 
How does a marketer perform an A/B test in Web Campaigns?

A. Create multiple web campaigns
B. Create multiple web templates
C. Create multiple experiences
D. Create multiple events

Answer: C

Explanation:
In web campaigns, anA/B testis performed by creating multiple experiences. Each experience represents a variation of the content or
layout, and Interaction Studio compares their performance based on predefined metrics.
Reference: Salesforce Interaction Studio A/B Testing in Web Campaigns Guide.

NEW QUESTION # 115 
Which feature allows a business user to overlay campaign creation and editing directly on their website?

A. Web SDK
B. Web Extension
C. Visual Editor
D. Javascript Beacon

Answer: C

Explanation:
TheVisual Editorin Interaction Studio allows business users to create and edit campaigns directly on their website using a simple
overlay interface.
This feature enables non-technical users to manage personalization and campaigns without needing coding skills.
Reference: Salesforce Interaction Studio Documentation - Visual Editor Overview.

NEW QUESTION # 116 
When does site mapping happen during the implementation process?

A. At the beginning of the build phase since it is the basis for the rest of the implementation
B. In the middle after certain components like the catalog have been populated
C. It can happen at any point since it is unrelated to the rest of the implementation
D. At the end after everything is defined in the system

Answer: A

Explanation:
Site mappingis conducted at the start of the build phase because:
* It establishes the foundation for the rest of the implementation.
* It identifies critical elements such as page types, content zones, and data capture points, which influence all subsequent
configurations.
References:
* Salesforce Interaction Studio Documentation - Site Mapping Guidelines
*********************************************************
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NEW QUESTION # 117 
What two features of Marketing Cloud Personalization have functionality to perform an A/B Test?

A. Campaigns
B. Templates
C. Segments
D. Recipes

Answer: A,B

Explanation:
A/B testing in Marketing Cloud Personalization allows marketers to compare different versions of content or experiences to
determine which performs best. This optimization technique is primarily facilitated through these two features:
* A. Campaigns:Within the campaign creation process, you can define multiple experiencesand allocate traffic percentages to each.
This allows you to test different variations of content, messaging, or offers to see which resonates most effectively with your
audience. You can then analyze the results to determine which experience drives the highest engagement, conversions, or other
desired outcomes.
* D. Templates:Templates define the structure and content of personalized experiences. By creating multiple versions of a template
with variations in layout, messaging, or calls to action, you can A/B test different design approaches. This helps identify the most
effective way to present information and encourage user interaction

NEW QUESTION # 118 
A customer receives emails from her favorite brand that are not personalized to her interest. What Marketing Cloud Personalization
feature will help improve this customer's experience?

A. Rule-based targeting
B. Open time email
C. A/B testing
D. Surveys

Answer: B

Explanation:
Rule-based targeting in Marketing Cloud Personalization allows marketers to define specific criteria or rules that determine which
content or experiences are delivered to individual customers. This enables a higher level of personalization compared to sending
generic email blasts.
Here's how rule-based targeting can improve the customer's experience:
* Personalized content:By setting rules based on customer attributes, behavior, or preferences, marketers can ensure that emails
contain relevant content that aligns with the customer's interests. This could include product recommendations, targeted promotions,
or content related to their past interactions.
* Segmentation:Rule-based targeting allows for the creation of dynamic segments based on various criteria. This ensures that
customers receive emails tailored to their specific needs and preferences, rather than generic messages intended for a broad
audience.
* Improved engagement:When emails are personalized and relevant, customers are more likely to engage with them, leading to
higher open rates, click-through rates, and conversions. This fosters a stronger customer relationship and increases the effectiveness
of email marketing campaigns.
Why not the other options:
* B. Open time email:Open time email optimizes email send times based on when a customer is most likely to open them. While this
can improve deliverability, it doesn't directly address the issue of personalization.
* C. Surveys:Surveys can collect valuable customer feedback but don't directly personalize email content.
* D. A/B testing:A/B testing compares different versions of an email to see which performs better. While useful for optimization, it
doesn't inherently guarantee personalized content.
Salesforce Marketing Cloud References:
* Create and Manage Rules:This documentation explains how to create and manage rules in Marketing Cloud Personalization, which
form the basis of rule-based targeting. Link to document [invalid URL removed]
* Targeted Emails:This resource provides information on how to create targeted email campaigns using rule-based personalization.
Link to document [invalid URL removed] By implementing rule-based targeting, marketers can ensure that emails are personalized
to each customer's interests, leading to a more engaging and satisfying experience.
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