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Which of the following best describes the primary function of an incident management system during a platform outage?

A. Centralize alerts, facilitate notification to the appropriate on-call personnel, coordinate communication, and provide
visibility into the incident status.
B. Automatically generate detailed incident documentation, including the timeline and actions taken by the response team.
C. Retroactively analyze system logs and metrics after the incident resolution to identify the root cause.
D. Automatically execute predefined remediation scripts on the affected systems to resolve the incident without human
intervention.

Answer: A

Explanation:
An incident management system's primary function is to coordinate response during outages, ensuring that alerts are centralized, on-
call personnel are notified, communication is managed, and visibility is maintained.
Option B is correct because it emphasizes the core responsibilities of incident management systems like PagerDuty, Opsgenie, or
ServiceNow. These systems streamline response efforts, reducing mean time to recovery (MTTR).
Option A (incident documentation) is valuable but usually a secondary outcome of incident management.
Option C (root cause analysis) is part of post-incident reviews, not the primary function during active response. Option D
(automated remediation) may be supported by runbooks but is not the core role of incident management systems.
By centralizing and standardizing incident response, these systems enhance collaboration, reduce confusion, and provide
stakeholders with up-to-date information on incident status, which is critical for maintaining trust and operational resilience.
References:- CNCF Platforms Whitepaper- SRE Incident Management Practices- Cloud Native Platform Engineering Study Guide

NEW QUESTION # 74 
Why might a platform allow different resource limits for development and production environments?

A. Aligning resource allocation with the specific purpose and constraints of each environment.
B. Simplifying platform management by using identical resource settings everywhere.
C. Encouraging developers to maximize resource usage in all environments for stress testing.
D. Enforcing strict resource parity, ensuring development environments constantly mirror production exactly.

Answer: A

Explanation:
Resource allocation varies between environments to balance cost, performance, and reliability. Option D is correct because
development environments usually require fewer resources and are optimized for speed and cost efficiency, while production
environments require stricter limits to ensure stability, scalability, and resilience under real user traffic.
Option A (identical settings) may simplify management but wastes resources and fails to account for different needs. Option B
(maximizing usage in all environments) increases costs unnecessarily. Option C (strict parity) may be used in testing scenarios but is
impractical as a universal rule.
By tailoring resource limits per environment, platforms ensure cost efficiency in dev/staging and robust performance in production.
This practice is central to cloud native engineering, as it allows teams to innovate quickly while maintaining governance and
operational excellence in production.
References:- CNCF Platforms Whitepaper- Kubernetes Resource Management Guidance- Cloud Native Platform Engineering
Study Guide

NEW QUESTION # 75 
In a Continuous Integration (CI) pipeline, what is a key benefit of using automated builds?

A. Eliminates coding errors.
B. Minimizes server costs.
C. Ensures consistent builds.
D. Reduces code redundancy.

Answer: C

Explanation:
The key benefit of automated builds in a CI pipeline is ensuring consistent and reproducible builds. Option C is correct because
automation eliminates the variability introduced by manual processes, guaranteeing that each build follows the same steps, uses the



same dependencies, and produces artifacts that are predictable and testable.
Option A (minimizing server costs) may be a side effect but is not the primary advantage. Option B (eliminates coding errors) is
inaccurate-automated builds do not prevent developers from writing faulty code; instead, they surface errors earlier. Option D
(reduces code redundancy) relates more to code design than CI pipelines.
Automated builds are fundamental to DevOps and platform engineering because they establish reliability in the software supply chain,
integrate seamlessly with automated testing, and enable continuous delivery. This practice ensures that code changes are validated
quickly, improving developer productivity and reducing integration risks.
References:- CNCF Platforms Whitepaper- Continuous Delivery Foundation Best Practices- Cloud Native Platform Engineering
Study Guide

NEW QUESTION # 76 
In a software deployment pipeline, what is a common purpose of having different environments like production, staging, and
development?

A. Allows teams to isolate changes and catch issues before reaching production.
B. Lets developers work together on the same codebase more effectively.
C. Supports testing features against different datasets without impacting live users.
D. Helps streamline deployments by limiting testing to staging environments only.

Answer: A

Explanation:
The primary purpose of multiple environments in software delivery pipelines is to isolate changes and test them before they reach
production. Option A is correct because development, staging, and production environments provide controlled phases where teams
can validate functionality, integration, performance, and security without impacting end users.
Option B (team collaboration) is facilitated by source control and workflows, not environment separation.
Option C (testing only in staging) is a risky practice and not recommended. Option D is a partial benefit- testing with different
datasets helps-but the broader purpose is risk isolation.
By maintaining environment separation, organizations reduce the likelihood of bugs or misconfigurations reaching production. This
practice aligns with DevOps and platform engineering principles, ensuring safer, more reliable continuous delivery.
References:- CNCF Platforms Whitepaper- Continuous Delivery Foundation Best Practices- Cloud Native Platform Engineering
Study Guide

NEW QUESTION # 77 
In a multi-cluster Kubernetes setup, which approach effectively manages the deployment of multiple interdependent applications
together as a unit?

A. Creating separate Git repositories per application.
B. Using Helm for application packaging with manual deployments.
C. Direct deployments from CI/CD with Git configuration.
D. Employing a declarative application deployment definition.

Answer: D

Explanation:
In multi-cluster Kubernetes environments, the challenge lies in consistently deploying interdependent applications across clusters
while ensuring reliability and repeatability. The Cloud Native Platform Engineering guidance stresses the importance of a declarative
approach to define applications as code, which enables teams to describe the entire application system-including dependencies,
configuration, and policies-in a single manifest. This ensures that applications are treated as a cohesive unit rather than isolated
workloads.
Option A is correct because declarative application deployment definitions (often managed through GitOps practices) allow for
consistent and automated reconciliation of desired state versus actual state across multiple clusters. This approach supports
scalability, disaster recovery, and compliance by ensuring identical deployments across environments.
Option B (separate repos per application) increases fragmentation and does not inherently manage interdependencies. Option C
(direct deployments from CI/CD) bypasses the GitOps model, which reduces auditability and consistency. Option D (Helm with
manual deployments) partially addresses packaging but lacks the automation and governance needed in a multi-cluster setup.
References:- CNCF GitOps Principles for Platforms- CNCF Platforms Whitepaper- Cloud Native Platform Engineering Study
Guide
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