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P& #45
‘Which one of the following statements describes the collaboration between business analysts and testers BEST?

¢ A. Business analysts collaborate on test planning and risk analysis to ensure that further on, appropriate test cases are
developed and prioritized.

¢ B. Once the requirements and acceptance criteria have been defined, business analysts are no longer nvolved in testing
activities.

e C. Testers participate in identifying business needs of stakeholders to better understand the business needs and related
requirerments.

¢ D. Business analysts usually cannot review acceptance tests, because they do not understand the technical details.
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The ISTQB CTFL Acceptance Testing Syllabus emphasizes the importance of collaboration between business analysts and testers
throughout the testing lifecycle, especially during test planning and risk identification.

Business analysts contribute domain knowledge and business context, which is crucial in identifying business- critical areas, defining
priorities, and ensuring that acceptance tests align with business goals.

Option A correctly identifies this collaboration. During test planning, business analysts help define acceptance criteria, identify risks
froma business perspective, and support test prioritization to focus on high-value features. Their early involvement ensures that
acceptance tests are meaningful and support stakeholder expectations.

Option B is incorrect as business analysts actively review acceptance tests to confirm alignment with business rules, regardless of
technical complexity.

Option C is inaccurate because although testers seek to understand business needs, the responsibility for identifying those needs lies
with business analysts.

Option D is incorrect; business analysts remain engaged throughout the project lifecycle, including test support and defect triage.
Exact Reference - ISTQB CTFL Acceptance Testing Syllabus (Section 1.4):

"Testers and business analysts collaborate during test planning and analysis activities to ensure the tests meet business needs and risk
areas are adequately covered." Therefore, A provides the most accurate and comprehensive description.

R #46
As an acceptance tester you want to test the $100 withdrawal process described by the following Business Process Model and
Notation (BPMN) model.

iSQI¢ .

balance >= $100

Take receipt

/_|\_\

Select receipt

Withdraw $100,

Select Withdraw remowve card

$100

Remove card
(withdrawal
rejected)

You would like to achieve the following coverage criterion "execute all possible process tasks". Consider the following test cases:
Test 1: balance = $100, receipt = YES

Test 2: balance = $120, receipt = NO

Test 3: balance = $85

Test 4: balance = $20, receipt = YES

Which of'the following is the minimal set of test cases allowing to achieve required coverage?

A. Test 1, Test 2, Test 4
B. Test 1, Test 3
C. Test 2, Test 4
D. Test 1, Test 2, Test 3
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Comprehensive Detailed Explanation (Approx. 200-220 words):

This question focuses on the coverage criterion "execute all possible process tasks" from the BPMN model of'a $100 withdrawal.
Let's analyze the process:

The process starts when the user selects "Withdraw $100."

A decision gateway checks if the balance is # $100.

IfNO: the card is removed and withdrawal is rejected.

IfYES: the user is pronpted to select whether they want a receipt.
Depending on the user's choice:

If YES: the receipt is printed # then $100 is withdrawn # card is removed.
IfNO: $100 is withdrawn # card is removed (no receipt printed).

To meet the criterion "execute all possible process tasks," we must cover:



Rejected withdrawal path (balance < 100)

Withdrawal without receipt

Withdrawal with receipt

Receipt printing

Card removal in both success and failure

Test case coverage:

Test 1 (balance = $100, receipt = YES): covers successful withdrawal + receipt printed.
Test 3 (balance = $85): covers withdrawal rejected + card removed.
Together, these two tests execute all possible process tasks:

Withdraw with receipt

Reject due to insufficient balance

Receipt printed

Withdraw funds

Remove card

Other test combinations are redundant or do not add new path coverage.

P& #47

Suppose you are an acceptance tester in a project developing a medical scanner. The scanner is meant to be used in a hospital and
should allow the exammation of at leaser 50 patients per day. Which one of the following perspectives is MOST affected, if the
produce does not meet the specified performance requirements?

A. User perspective

B. Business perspective
C. Technical perspective
D. Functional perspective

ZX: B
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The medical scanner must be able to examine at least 50 patients per day. This requirement directly impacts hospital operations and
service efficiency. Ifthe scanner fails to meet performance requirements, such as processing speed or availability, it will affect the
hospital's ability to deliver services to patients - impacting schedules, patient flow, and ultimately the business goals of the hospital.
Option C is correct because it reflects the consequences of performance shortfalls froma business outcome perspective: failure to
meet this requirement may result in financial loss, compliance issues, or customer dissatisfaction.

Other options:

A (User perspective) is involved, but the impact here is primarily operational/business.

B (Functional perspective) refers to whether the scanner has the correct features, not performance.

D (Technical perspective) is also relevant, but the business impact (e.g,, service delivery) takes precedence in this case.

FIRE #48
Which of the following provides the BEST description of Beta testing?

A. The effectiveness of beta testing sessions depends on the quality of the test charter

B. In Agile, beta testing must be performed at the same time as user stories are developed

C. Beta testing ains to obtain feedback fromusers in their context of use

D. Beta testing is generally performed jointly by testers, business analysts, product owners and developers

ZER: C
fRRERR A :

Beta testing is a form of external user acceptance testing where real users test the product in their environment before the official
release. It helps identify issues that may not have been caught in internal testing and gather user feedback on finctionality, usability,
and performance in real-world conditions.

Option C is correct - the core goal of beta testing is to obtain user feedback i their actual usage context, providing insight nto how
the system performs outside of controlled environments.

Other options:

A: Test charters are used in exploratory testing, not typically in beta testing,

B: Incorrect - beta testing is not tied to the timing of user story development in Agile.

D: Incorrect - beta testing is performed by end users, not by internal team members like developers or business analysts.



C). Beta testing ains to obtain feedback from users in their context of use

& #49
‘Which one of the following arguments is the BEST reason to add additional information to BPMN diagrans?

¢ A Links to requires test equipment facilitate test case reviews of stakeholders
¢ B. Link to requirements / user stories enable testers to execute the tests

¢ C. Link to priorities help test case authors to write comprehensive test cases
¢ D. Link to risks provide input to testers for selecting regression tests

ZX: D

it B B -

In BPMN models, additional annotations such as links to requirements, test data, or risks improve the value of the diagram for
downstream stakeholders like testers. When BPMN tasks or flows are linked to known risks, testers can prioritize regression test
cases accordingly - a key principle in risk-based testing,

Option D is correct because linking risks to business processes gives testers meaningful input for deciding which parts of the system
require deeper or repeated testing.

Other options:

A: Priority links are useful, but less impactful than risk-based test selection.

B: Links to test equipment are not commonly embedded in process diagrams and are more relevant to hardware or system
integration testing.

C: Linking to requirements helps traceability, but execution readiness is more closely tied to test cases and data than to BPMN.
D). Link to risks provide nput to testers for selecting regression tests
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