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You've made an excellent choice aiming for the CompTIA A+ certification. It goas
without saying that you want to excel in these exams. A+ gives you a solid fooling as
you embark on a new career in IT, and it contains essential IT knowledge for a
journey Into cyber security,

Az A+ covers many technical topics broadly, it can be challenging to recall fine
details, especially when troubleshooting probiems described in the exam questions.

Therefore, we've prepared this CompTIA A+ cheat sheet for you as an ongaing
revision checklist and to provide direction in your exam preparation. When you're
ready, let's review our must-know concepts belgw.
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AE #117
After a technician upgrades the RAM on a user's workstation, the system shows a "No boot device found" message. Which of the
following is most likely the cause?

A. The boot order needs to be changed

B. The installation disk is not available

C. The SATA HDD power cable is disconnected
D. The drive needs to be reformatted
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The correct answer is B. The SATA HDD power cable is disconnected, because RAM upgrades require opening the case, which
can easily result in accidentally loosening or disconnecting internal cables. If the system cannot detect the boot drive, it will display a
"No boot device found" error.

According to the Quentin Docter - CompTIA A+ Complete Study Guide, one of the first troubleshooting steps after hardware
changes is to verify that all internal cables-especially SATA data and power cables- are securely connected. A disconnected drive
will not be detected by the BIOS or UEFI firmware.

The Travis Everett & Andrew Hutz - All-in-One Exam Guide explains that boot order changes are less likely unless the technician
explicitly modified BIOS settings. Similarly, reformatting a drive would not occur during a RAM upgrade.

The Mike Meyers / Mark Soper Lab Manual reinforces that physical connection issues are among the most common causes of boot
failures following hardware maintenance. A disconnected power cable prevents the hard drive from spinning up, making it invisible to
the system.

Because the issue appeared immediately after opening the case for a RAM upgrade, the most likely cause is a disconnected SATA
power cable, making B the correct answer.

EE #118

A technician is helping to create a desktop backup policy for the company. The requirements include ensuring that the backups work
as intended and recovery is possible. Which of the following routine tasks should the technician include in the policy to meet these
requirements?

(Choose two.)

A. Incremental backup

B. Backup testing

C. Differential backup

D. Backup reconfiguration
E. Full backup

F. Purging old backups
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Backup testing verifies that backups are valid and can be successfully restored, ensuring recovery is possible.
Full backup creates a complete copy of all data, providing a reliable baseline needed for successful restoration.

HE#119

A user brings their personal laptop into the office. They connect their computer to the docking station. When the user tries to use a
search engine, the page displays the following message:

This device is quarantined and is not connected to the domain. Contact

the IT administrator for further assistance.

Which of the following is most likely the issue?

o A, Network resources are blocked.
¢ B. Malware is present.



¢ (. The docking station Ethernet cable is unplugged.
e D. The URL was entered incorrectly.

HE: A
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The message indicates the device has been placed into a network quarantine because it is not a domain-joined or authorized system
In this state, network resources are blocked, and the device is isolated until IT approves or remediates it.

HEE #120

A user's computer is running slowly. Task Manager shows:

Disk: 2%

Network: 12%

GPU: 15%

CPU: 70%

Memory: 97%

Which of'the following would a technician most likely do to resolve the issue?

A. Close unnecessary programs

B. Upgrade the network connection
C. Delete temporary files

D. Clear browser cached data

HE: A
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Comprehensive and Detailed Explanation From Exact Extract:

Memory usage is critically high, suggesting many applications or background processes. Closing unnecessary programs will
immediately free up RAM.

FromTravis Everett - All-in-One Exam Guide:

"High memory usage with moderate CPU load usually means too many applications are open. Close unnecessary apps or use Task
Manager to end processes."

A2 #121
An end user sees frequent onscreen messages from a retail site they visited a week ago. A technician investigates and determines that
the pop-up blocker is turned on. Which of the following should the technician do next?

A. Uninstall and reinstall the browser

B. Clear the browser cache

C. Reset the browser to its default settings
D. Turn off notifications in the browser
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The correct answer is B. Turn off notifications in the browser, because the described behavior matches browser notification abuse,
not traditional pop-ups. Modern browsers allow websites to request permission to send notifications. Ifa user previously allowed
notifications from a retail site, the site can continue sending onscreen alerts even when pop-up blockers are enabled.

According to the Quentin Docter - CompTIA A+ Complete Study Guide, browser notification permissions are separate from pop-
up blocking settings. Pop-up blockers prevent new browser windows or tabs from opening, but they do not block push notifications
that were previously approved by the user. These notifications can persist long after visiting a site.

The Travis Everett & Andrew Hutz - All-in-One Exam Guide explains that one of the first troubleshooting steps for repeated
browser messages is to review and disable site notification permissions.

This directly targets the root cause without affecting browser configuration or user data.

The Mike Meyers / Mark Soper Lab Manual reinforces that resetting or reinstalling the browser is an excessive step unless
configuration corruption is suspected. Clearing cache removes stored files but does not revoke notification permissions.

Because the messages orignate from previously allowed browser notifications, the most appropriate and targeted fix is to disable
notifications in the browser, making B the correct answer.
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